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Title VI Policy Statement

It is policy of the Goldsboro Urban Area Metropolitan Planning Organization to ensure that no
person shall, on the ground of race, color, sex, age, national origin, or disability, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination under any
program or activity as provided by Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration
Act of 1987, and any other related non-discrimination Civil Rights laws and authorities.

o

Chuck Allen, Chairperson Transportation Advisory Committee
Goldsboro Urban Area MPO

For more information, please contact the Title VI Coordinator:

Jennifer Collins

Goldsboro MPO

200 North Center Street
Goldsboro, NC 27533

Phone: 919-580-4327

Email: jcollins@goldsboronc.gov
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Titulo VI Declaracion de Politica

Es politica del la organizacion de planificacion Metropolitana del area urbana de garantizar que ninguna
persona, por motives de raza, color, sexo, edad, origen nacional, o discapacidad, sea excluido de
participar en, sea negado los beneficios de, o ser sujeto de otra manera a discriminacion bajo cualquier
programa o actividad a lo dispuesto en el Titulo VI del Acta de Derechos Civiles de 1964, la Ley de
Restauracion de Derechos Civiles de 1987, y cualquier otra relacionada con la no discriminacion,
derecho civi y las autoridades.
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Chuckfllen, Presidente
Comite Consultivo de transporte area urbana de Goldsboro MPO

Para mas informacion contactar: Oficina de cumplimiento del titulo VI area urbana de Goldsboro MPO:

Jennifer Collins

Goldsboro MPO

200 North Center Street
Goldsboro, NC 27533

Phone: 919-580-4327

Email: jcollins@goldsboronc.gov
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Title VI Plan

A. Introduction:

The Goldsboro MPO (GMPO) is a transportation policy-making agency responsible for planning and
prioritizing transportation projects within the urbanized area. The City of Goldsboro, lead planning
agency for the Goldsboro Urbanized Area, will work with the public, planning organizations, government
agencies, elected officials, and community groups to develop transportation plans and programs
through a continuing, cooperative, and comprehensive planning process. This planning process guides
the use of Federal and State dollars spent on existing and future transportation projects and programs
potentially impacting the entire area.

B. Requirements:

The Goldsboro Metropolitan Planning Organization in the Goldsboro Urban Area (Goldsboro MPO) is
a recipient of federal financial assistance through the Federal Highway Administration (FHWA), under
the US Department of Transportation (USDOT). All recipients of FHWA funds are required to comply
with various nondiscrimination laws and regulations, including Title VI of the Civil Rights Act of 1964.
Title VI of the Civil Rights Act of 1964 forbids discrimination against anyone in the United States because
of race, color, or national origin by any agency receiving Federal funds. The Federal-Aid Highway Act of
1973 also added the requirement that there be no discrimination on the grounds of sex. Additionally,
the Civil Rights Restoration Act of 1987 defined the word “program” to make clear that discrimination is
prohibited through an entire agency if any part of the agency receives Federal financial assistance.

The Goldsboro MPO is such a recipient of federal funds and therefore must ensure that none of its
activities or programs treats any part of the community any differently than another. The Goldsboro
MPO expects every manager, supervisor, and employee involved in activities supported by federal-aid
funds administered by the MPO to be aware of and apply the intent of Title VI in performing assigned
duties.

Further, the Federal Highway Administration (FHWA) requires recipients of federal-aid funds to prepare
a plan to clarify roles, responsibilities, and procedures established to ensure compliance with Title VI.

This document contains the Title VI Plan for the Goldsboro MPO focusing on internal programs with
significant public contact responsibilities and provides policy direction necessary to ensure compliance
with Title VI.

C. MPO Description and Responsibilities:

The Goldsboro Metropolitan Planning Organization in the Goldsboro Urban Area (Goldsboro MPO)
includes the following members:

e City of Goldshoro,

e Village of Walnut Creek,
e County of Wayne,

e Town of Pikeville, and,




e The North Carolina Department of Transportation in cooperation with the various
administrations within U.S. Department of Transportation

All members participate in a continuing transportation planning process in the Goldsboro Urban Area as
required by Section 134 (a), Title 23 United States Code. The Goldsboro MPO is a transportation policy-
making agency responsible for planning and prioritizing transportation projects within the urbanized
area, as defined by the US Census Bureau. The Goldsboro MPO will work with the general public within
the planning area, i.e. including:

e Planning Organization
e Government Agencies
e Elected Officials

e  Community Groups

Benefits of working with MPO include a voice in key regional decisions, distribution of federal
transportation dollars, technical assistance to obtain federal and state funding, education and training
opportunities, data to meet special planning needs, access to Geographic Information Systems (GIS)
databases, access to data products, and technical expertise.

Transportation planning at GMPO is overseen by the Technical Coordinating Committee (TCC). The TCC
provides technical support and makes recommendations to the Transportation Advisory Committee
(TAC) that has five locally elected and appointed members and one Board of Transportation member.
Committee membership is determined by the Memorandum of Understanding and the bylaws of the
committees. The committees’ responsibilities are:

e Technical Coordinating Committee (TCC)
The TCC are members of the individual cities’ staff that review the technical aspects of
transportation planning. The TCC reviews, evaluates, and recommends action on all items that
come before the TAC. Recommendations from the TCC are forwarded to the TAC for final
action. Our TCC has 15 members and meets quarterly (February, May, August and November)
of each year or as needed. Please refer to Appendices for list of current TCC members.

e Transportation Advisory Committee (TAC)
The TAC members are elected officials appointed by their board or council to serve as the city’s
representative. The TAC serves as the principle review body on projects and issues within the
Goldsboro Metropolitan Planning Organization. Our TAC has 6 members and 4 alternate
members and meets quarterly (February, May, August and November) of each year or as
needed. Please refer to Appendices for list of current TAC members.

D. Purpose of Title VI Program:

This Title VI Plan was developed to guide the GMPO in its administration and management of Title VI-
related activities. This plan addresses, but is not limited to, three major areas: Title VI (including
Environmental Justice), a Public Involvement Process and services involving Limited English Proficiency.
Each major area is discussed and presented separately but they are all in full complement with each
other in ensuring fair and equitable distribution of transportation services and facilities.




Public participation is essential to the success of any public planning program or project. Without the
involvement of local citizens, it is difficult to design a program that meets the needs of the public or to
gauge the project’s success. Effective public involvement not only provides transportation officials with
new ideas, but it also alerts them to potential environmental justice concerns during the planning stage
of a project. These reasons, combined with a national history of discrimination against persons on the
basis of race, color, ethnic origin, age, sex, disability, religion and economic status, has led federal and
state governments to set requirements to ensure equity of public involvement in federally funded
agencies and their associated organizations. It is through the details of these individual programs that
the equity and democracy that we embrace in this country is exercised.

The principle of environmental justice in transportation planning ensures that transportation projects do
not have disproportionately adverse impacts on minority and low-income populations. The goal is to
achieve environmental justice protection for all communities. For transportation, Title VI means
assessing the nature, extent, and incidence of probable impacts, both negative and positive, from any
transportation-related activity on minority, low-income and other disadvantaged populations and taking
appropriate mitigation measures. In 1994, a Presidential Order directed every Federal agency to make
Environmental Justice (EJ) part of its mission. Executive Order 12898 states:

"Each Federal agency shall make achieving environmental justice part of its mission by
identifying and addressing, as appropriate, disproportionately high and adverse human health
or environmental effects of its programs, policies, and activities on minority populations and
low-income populations.”

The DOT's goal is to avoid any needless obstacles for project developers and communities. The US DOT
is committed to the principles of EJ, which include:

e To avoid, minimize, or mitigate disproportionately high and adverse human health and
environmental effects, including social and economic effects, on minority populations and low-
income populations.

e To ensure the full and fair participation by all potentially affected communities in the
transportation decision-making process.

e To prevent the denial of, reduction in, or significant delay in the receipt of benefits by minority
and low-income populations.

Environmental justice goals should be considered throughout transportation planning and project
development, and throughout all public outreach and participation efforts conducted by the US DOT and
their grantees, including the Goldsboro MPO.

The Goldsboro MPO will also adhere to Executive Order 13166 Improving Access to Services for Persons
with Limited English Proficiency (LEP), and related nondiscrimination statutes and regulations in all
programs and services. In 1974, the United States Supreme Court held, in Lau v. Nichols, 414 U.S. 563
(1974), that Title VI prohibits conduct that has a disproportionate effect on LEP persons, because such
conduct is tantamount to national origin discrimination. In Lau, a San Francisco school district, with a
significant number of non-English speaking students of Chinese origin, was required to take reasonable
steps to provide its non-English speaking students with a meaningful opportunity to participate in
federally funded educational programs. To further clarify rights protected by Title VI, President William
J. Clinton, on August 11, 2000, issued Executive Order 13166, Improving Access to Service for Persons
with Limited English Proficiency. Executive Order 13166 requires each federal agency to examine its




programs and activities and to develop and to implement plans by which LEP persons can meaningfully
access those programs and activities. That Executive Order includes the statement below.

“Each Federal Agency shall prepare a plan to improve access to its federally conducted programs and
activities by eligible LEP persons. Each plan shall be consistent with the standards set forth in the LEP
Guidance, and shall include the steps the agency will take to ensure that eligible LEP persons can
meaningfully access the agency’s programs and activities.”

The Goldsboro MPO, in general, is committed to ensuring that no person is excluded from participation
in, or denied the benefits of its services on the basis of race, color, or national origin, as protected by
Title VI of the Civil Rights Act of 1964 and the Civil Rights Restoration Act of 1987, Executive Order 12898
Federal Actions to Address Environmental Justice in Minority Populations and Low-Income Populations.

This Title VI Plan is developed with the intent of providing a guide to the Goldsboro MPO in its
administration and management of Title VI related activities conducted by both the Goldsboro
Metropolitan Planning Organization and its contractors.

E. Title VI Coordinator Responsibilities and Contact Information:

The GMPO Transportation Planner serves as the Title VI Coordinator and is responsible for ensuring
implementation of the agency’s Title VI program. This Transportation Planner is responsible for
coordinating the overall administration of the Title VI program, plan, and assurances.

Five areas of GMPO work program have been identified as applicable to Title VI regulations:

Communications and public participation
Planning and programming
Environmental Affairs

Consultant Contracts

Education and training
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The following are general responsibilities, applicable to all five Title VI Program Areas. The
Transportation Planner, with involvement and assistance from other members of staff, is responsible for
ensuring these elements of the plan are appropriately implemented and maintained.

1. Data Collection — Statistical data on race, color, national origin, income level, language spoken,
and sex of participants in, and beneficiaries of, federally funded programs is to be gathered and
maintained as described in the “Program Area Responsibilities” section of this document. The
data gathering process will be reviewed regularly to ensure sufficiency of the data in meeting
the requirements of the Title VI program.

2. Annual Report and Update — An annual report and update is to be submitted by the end of
September each year to NCDOT and Federal Highway Administration (FHWA). The Title VI
Coordinator is responsible for gathering information from appropriate staff members and
consolidating this information into the final document. The final document is to include:

a. Avreport on the previous year’s Title Vl-related activities and efforts, including
accomplishments and program changes.
b. An update on Title Vl-related goals and objectives for the upcoming year.




3. Annual Review of Title VI Program — Each year, in preparing for the Annual Report and Update,
the Title VI Coordinator will review the agency’s Title VI program to ensure compliance. In
addition, he or she will review agency operational guidelines and publications, including those
for contractors, to ensure that Title VI language and provisions are incorporated, as appropriate.

4. Dissemination of Information Related to the Title VI Program — Information on the agency’s
Title VI program is to be disseminated to agency employees, contractors, and beneficiaries, as
well as to the public, as described in the “Program Area Responsibilities” section of this
document, and in other languages when needed.

5. Resolution of Complaints — Any individual may exercise his or her right to file a complaint with
GMPQO, if that person believes that he or she or any other program beneficiaries have been
subjected to unequal treatment or discrimination, in their receipt of benefits/services or on the
grounds of race, color, or national origin. GMPO will make a concerted effort to resolve
complaints as put forth in it Title VI Complaint Procedure and Title VI Complaint Form, found in
this document.

F. Coordinator Objectives/Responsibilities:

The Title VI Coordinator is responsible for supervising staff activities pertaining to Title VI regulations
and procedures set forth in federal guidance and according to GMPQ's Title VI Plan. In support of this,
the Title VI Coordinator will:

e Communicating and coordinating with member agencies, the NCDOT and FHWA/FTA on Title VI
matters;

e Developing Implementation Plan (“Program Plan”);

e Developing Title VI/Nondiscrimination policies and procedures with input from member agency
officials;

e Reviewing and updating program directives to reflect policy or implementation changes, as
appropriate;

e Disseminating Title VI information and reports;

e Providing information to NCDOT and FHWA/FTA during investigations or reviews, as necessary;

e Working with member agency officials to correct Title VI issues or discriminatory practices or
policies;

e Integrating Title VI into day-to-day program operations, effectively and continually;

e Administer (or have a role in) discrimination complaints process;

e Documenting Title VI-related activities and;

e Receive Title VI Program training every 4 years, or as necessary, to ensure proper Title VI
implantation for the MPO as a whole

Title VI Coordinator contact information is shown below:

Jennifer Collins

Goldshoro MPO

200 North Center Street
Goldsboro, NC 27533

Phone: 919-580-4327

Email: jecollins@goldsboronc.gov




Program Area Responsibility
Program Area 1: Communications and Public Participation

As stated in the agency’s Public Participation Plan, GMPQ's vision for the public participation plan is to
provide a process that ensures opportunities for the public to be involved in all phases of the MPO area
urban transportation planning process. This Public Involvement Plan provides the outline of the GMPQO’s
procedures for ensuring open and effective communication with citizens in the Goldsboro MPO area.

Principles of GMPO Public Participation Plan

e To actively engage the public in transportation planning process according to the policies
contained in Federal and State law as well as in this document.

e GMPO shall keep the public informed of on-going transportation related activities on a
continuous basis.

e GMPO shall encourage the participation of all citizens in the transportation planning process.
e  GMPO shall strive to continuously improve public participation.

e  GMPO shall participate in public participation activities for individual transportation
improvement projects form the planning phase through construction.

GMPO Public Participation Plan Techniques

Charrettes: Charrettes are typically intense, possibly multi-day meetings involving municipal officials,
planning officials and local residents. A charrette is instrumental in identifying key issues early,
promotes join ownership of the solution and attempts to diffuse traditional confrontation between
stakeholders.

Consultation: As part of MAP-21 regulations encouraging more cooperative planning, GMPO will
consult, as appropriate, with agencies and officials responsible for other planning activities that are
affected by transportation within the GMPO study area. Consultation will include, as appropriate,
contact with the following groups: State, local, and private agencies responsible for planned growth,
economic development, environmental protection, airport operations, freight movements, land use
management, natural resources consideration, and historic preservation. Any private citizen or entity
responsible for transportation in the GMPQ’s study area may contact the Planning Director and be
included in the consultation process.

Display Ads: These ads are used to promote meetings that are not regularly scheduled, such as a study
area workshop. They are published in the local section of the newspaper in order to reach a larger
audience than those that typically read legal ads.

Direct Mailings: Direct mailings are used to announce upcoming meetings or activities or to provide

information to a targeted area, group of people, or the media. Direct mailings are usually letters, but
can be post cards, fliers or surveys. An area may be targeted for a direct mailing because of potential

10




impacts from a project. Groups are targeted that may have an interest in a specific issue, for example
avid cyclists and pedestrians may be targeted for greenway trial or sidewalk projects.

Email Announcements/internet Message Boards: Meeting announcements and MPO information are
emailed to interested persons that have submitted their email address to GMPO staff. Interactive
message boards can be used to facilitate discussion and solicit public comment regarding specific MPO
projects or issues.

Leqal Advertisements: GMPO provides advanced notice of any public meeting where a decision could be
made that would result in a significant change to an existing plan or program. Ads are published to
solicit public comment and review of the requested change or plan update. The ads provide a
description of the meeting agenda, including contact information.

See separate Public Involvement Plan document in its entirety.
Opportunities for Public Comments

GMPO routinely offers different ways for people to comment on activities, programs, and decisions
made by the agency. These ways are:

Comments are accepted at any time: Comments are accepted via an online comment form, by phone,
fax, email, US mail, and in person at any board or committee meeting. Contact information for MPO
staff is provided on the agency website, and contact information for the GMPO is included in all
publications produced for GMPO. GMPO makes every effort to respond to all comments received.

Citizen comments are requested at meetings: All GMPO Technical Coordinating Committee and
Transportation Advisory Committee meetings are open to the public. Meeting dates are posted well in
advance on the agency’s website. Public comments and responses made during these meetings are kept
on record in the official meeting minutes.

Formal public comment periods for major activities: Formal public comment and review periods are
used to solicit comments on major planning and programming activities, for example, major
amendments to the Transportation Improvement Program (TIP), changes to GMPO Policies (such as the
Public Involvement Plan), and updates to GMPO Metropolitan Transportation Plan (MTP). The comment
period is noted in the legal public notice, as well as other agency publications, on the GMPO website,
and in various press releases. Comments can be made in person, using a comment form on the agency’s
website, by email, by US Mail, fax, or telephone. GMPO will make every effort to respond to any
comments received. Received comments and staff responses will be reviewed at the next applicable
committee meeting(s), at which time the committee(s) will determine whether it si appropriate to
proceed with the recommended action.

Strategies for Engaging Title VI Protected Groups

GMPO realizes that there are segments of the population from whom input is rarely if ever received. In
an effort to hear a truly representative voice of the public, GMPO will take the approach of “going to the
public,” in addition to receiving public comment from and educating those already interested and
involved. As part of this effort, GMPO will take the following steps on its major efforts involved with
transportation planning:
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Plan meeting locations carefully: Public meeting should be held in locations that are accessible by public
transit. Also, facilities should be compliant with the Americans with Disabilities Act. If a targeted
population is located in a certain geographic area, then the meeting location should be in that area for
their convenience.

Seek help from community leaders and organizations: To facilitate involvement of traditionally
underserved populations, community leaders and organizations that represent these groups should be
consulted about how to most effectively reach their members. Relationships with these groups should
be maintained for future partnerships in the planning process.

Provide services for the disabled: Upon advance notice, deaf interpreters, translators, and Braille
documents can be provided for public meetings. Notifications of opportunities for public involvement
will include contact information for people needing these or other special accommodations. Requests
must be made at least 24 hours in advance of the meeting for support.

Be sensitive to diverse audiences: At public meetings, GMPO staff should attempt to communicate as
effectively as possible. For some meetings, it may be best to use trained facilitators or language
translators to better communicate with the audience.

Title VI Responsibilities

Staff involved in public involvement is responsible for evaluating and monitoring compliance with Title
VI requirements in all aspects of the agency’s public involvement process. Staff members will:

e Ensure that all communications and public involvement efforts comply with Title VI.

e Develop and distribute information on Title VI and agency programs to the general public.
Provide information in languages other than English, as needed.

e Disseminate information to minority media and ethnic/gender related organizations, to help
ensure all social, economic, and ethnic interest groups in the region are represented in the
planning process.

e Include the Title VI Notice to the Public, full or abbreviated versions, in relevant press releases
and on the agency website.

e Notify affected, protected groups of public hearings regarding proposed actions, and make the
hearings accessible to all residents. This includes the use of interpreters when requested, or
when a strong need for their use has been identified.

e Collect statistical information on attendees of public meetings to track how well different
segments of the population are represented.

Program Area 2: Planning and Programming

GMPO is responsible for developing long- and short-range transportation plans to provide efficient
transportation services to the GMPO area. A comprehensive transportation planning process is used,
which entails the monitoring and collection of data pertaining to transportation issues. GMPO
coordinates with NCDOT, city, county, and area transit authority (GWTA); seeks public participation; and
provides technical support when needed.
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Operational Guidelines
Primary guidance is provided by:

e The Metropolitan Planning Organization (MPQ) Regulations 23 CFR 450
e The Moving Ahead for Progress in the 21 Century Act (MAP-21)

Key Planning and Programming Activities

As the designated MPO, GMPO receives federal funds to develop regional transportation plans and
programs and to coordinate technical and policy studies on a wide range of transportation and other
programs. The primary products of the transportation planning process include:

e Metropolitan Transportation Plan (MTP)

e Transportation Improvement Program (TIP)
e Public Involvement Plan (PIP)

e Unified Planning Work Program (UPWP)

Considerations of Title VI

Considerations of Title VI legislation are made throughout GMPO planning and programming activities,
for example:

MTP: The development of GMPO long range metropolitan transportation plan ensures that the burdens
and benefits of planned transportation activities are equitably distributed across racial and socio-
economic groups. GMPO staff reviews the impacts that planned programs and projects would have on
low-income and minority residents in such areas as transportation investments, effect of projects on
travel times of area residents, and access to transit.

Transportation Improvement Program (TIP): The region’s six-year TIP analyzes of effects planned
transportation investments on disadvantaged residents similar to that of the 2040 MTP.

Title VI Responsibilities

Staff members involved in planning and programming are responsible for evaluating and monitoring
compliance with Title VI requirements in all aspects of the MPQO’s planning and programming process.
Staff members will:

e Ensure that all aspects of the planning and programming process operation comply with Title VI.

e Prepare and update a demographic profile of the area using the most current and appropriate
statistical information available on race, income, and other pertinent data. Make the document
available to the public and member agencies on the GMPO website or in hard copy format, if
requested.

e Develop a process for assessing the distributional effects of transportation investments in the
area as part of actions on plan and programming documents.

e Continue to ensure that staff makes concerted efforts to involve members of all social,
economic, and ethnic groups in the planning process.
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Program Area 3: Environmental Affairs

The concept of environmental justice includes the identification and assessment of disproportionately
high and adverse effects of programs, policies, or activities on minority and low-income population
groups. Within the context of the transportation planning, environmental justice considers the relative
distribution of cost and benefits from transportation investments strategies and polices among different
segments of society.

Operational Guidelines

e GMPO uses Executive Order 12898 on environmental justice, and federal and state
administrative guidelines for implementing environmental justice requirements.

Title VI Responsibilities

Staff members are responsible for evaluating and monitoring environmental justice compliance with
Title VI. Staff members will:

e Ensure Title VI environmental justice compliance.

e Analyze and make findings regarding the population affected by the action.

e Analyze and make findings regarding the impacts of planned projects on protected Title VI
groups, and determine if there will be a disproportionately high and adverse impact on these
groups.

e Disseminate information to the public on the processes used and findings of any analysis, in
accordance with all agency public participation procedures. This includes dissemination to
groups representing minority media and ethnic/gender related organizations, and the use of
public comment periods and public hearings, interpreters, and materials in other languages, as
needed.

Program Area 4: Consultant Contracts

GMPO is responsible for selection, negotiation, and administration of its consultant contracts. GMPO
operates under its internal contract procedures and all relevant federal and state laws.

Operational Guidelines

e Title 49 — FTA Grant Contracting Requirements
e Title 23, CFR 172 — Administration of Engineering and Design related service contracts

Contract Procedures
GMPO verifies Title VI compliance by consultants (sub-recipients of federal funds) in the contracting

process. GMPO contracts will ensure that consultants comply with Title VI requirements. In addition,
Title VI text is included in all GMPO Request for Proposals (RFP).
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Title VI Responsibilities

e Ensure inclusion of Title VI language in contracts (Appendix A of Title VI Assurances after
contracts are awarded) and RFPs.
e Review consultants for Title VI compliance as described below:
o Ensure that all consultants verify compliance with Title VI procedures and requirements.
o Ifarecipient or sub-recipient is found to not be incompliance with Title VI, the Title VI
Coordinator and relevant staff will work with the recipient or sub-recipient to resolve
the deficiency status.

Program Area 5: Education and Training

Minorities, women, veterans, individuals with a disability, and other individuals protected by Title VI and
federal and state anti-discrimination laws are provided with equal opportunity and fair treatment in all
employment-related decisions, including opportunities for education and training.

Employees Encouraged to Participate in Training

GMPO Title VI Coordinator and relevant staff are encouraged to participate in professional development
and training. All materials received by the agency on training and education opportunities are made
available to all employees and member organizations. All employees shall receive basic Title VI training
at least once every three years. New hires will receive training within 15 days of their start date. Basic
training will cover all sections of this Plan and our overall Title VI obligations.

Title VI Responsibilities
Staff will seek education and training as needed and Title VI responsibilities include:

e Assisting in the distribution of information to GMPO staff and member organizations on training
programs regarding Title VI and related statutes.

e Track staff participation in Title VI training and courses.

e Establish, maintain, and update Title VI general information pertaining to the administration of
GMPO Title VI program, as well as related documents (such as compliant form).

e Ensure Member agencies are informed of Title VI obligations annually. The annual education
and acknowledgement form is the process used to inform member agencies of their Title VI
obligations.

Questions

The Title VI public notice will be disseminated to member organizations, libraries, and government
buildings that we serve in the MPO study area.

For questions on GMPO Title VI Plan and Procedures, please contact the Title VI Coordinator at 919-580-
4327 or by email at jcollins@goldsboronc.gov. For information on GMPO work programs or publications,
please see the GMPO webpage at www.goldsboro.gov

15




ANNUAL EDUCATION AND ACKNOWLEDGEMENT FORM

Title VI Nondiscrimination Policy
(Title VI and related nondiscrimination authorities)

No person shall, on the grounds of race, color, national origin, sex, age, or disability, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity of a Federal-aid recipient.

All employees and representatives of the Goldsboro Metropolitan Planning Organization (MPO)
are expected to consider, respect, and observe this policy in their daily work and duties. If any
person approaches you with a civil rights-related question or complaint, please direct him or
her to Jennifer Collins, Title VI Coordinator at 919-580-4327.

In all dealings with the public, use courtesy titles (e.g., Mr., Mrs., Miss, Dr.) to address or refer
to them without regard to their race, color, national origin, sex, age or disability.

Acknowledgement of Receipt of Title VI Program

| hereby acknowledge receipt of Goldsboro Metropolitan Planning Organization (MPO) Title VI
Program and other nondiscrimination guidelines. | have read the Title VI Program and | am
committed to ensuring that no person is excluded from participation in or denied the benefits
of the MPO programs, policies, services and activities on the basis of race, color, national origin,
sex, age, or disability, as provided by Title VI of the Civil Rights Act of 1964 and related
nondiscrimination statutes.

Your Signature Date
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GOLDSBORO METROPOLITAN PLANNING ORGANIZATION
TITLE VI NOTICE TO THE PUBLIC

The Goldsboro Metropolitan Planning Organization in the Goldsboro Urban Area (Goldsboro MPO)
hereby gives public notice of its policy to uphold and assure full compliance with Title VI of the Civil
Rights Act of 1964 and all related acts and statutes. Title VI and related statutes prohibiting
discrimination in Federally assisted programs require that no person in the United States of America
shall, on the grounds of race, color, national origin, sex, age, or disability be excluded from the
participation in, be denied the benefits of, or be otherwise subjected to discrimination under any
program or activity receiving Federal assistance.

It is the Goldsboro MPO’s objective to:

1) Ensure that the level and quality of transportation service is provided without regard to race,
color, national origin sex, age, or disability;

2) Promote the full and fair participation of all affected populations in transportation decision-
making;

3) Prevent the denial, reduction, or delay in benefits related to programs and activities that benefit
minority populations or low-income populations and;

4) Ensure meaningful access to programs and activities by persons with limited English proficiency.

The MPO is committed to a policy of non-discrimination in the conduct of its business, including
adherence to Title VI responsibilities and the delivery of equitable and accessible transportation
services. Any person who believes that he or she has been subjected to discrimination under Title VI on
the basis of race, color, national origin, sex, age, or disability by the Goldsboro MPO program may file a
Title VI complaint with the City of Goldsboro, lead planning agency for the Goldsboro Urban Area.

Any such complaint must be in writing and submitted to the Goldsboro MPO Title VI Coordinator within
180 days following the date of the alleged discrimination. A Title VI Civil Rights Complaint Form is
available online at www.goldsboronc.gov or by calling 919-580-4327. Complaints should be addressed
to: Title VI Coordinator, P.O. Drawer A, Goldsboro, NC 27533-9701.

The City of Goldsboro will provide a free language interpreter to help you conduct your transit business.
If you require a language interpreter, please contact the City Manager’s Office, City Hall Annex, by
calling (919) 580-4330 or online at www.goldsboronc.gov under “Citizen Requests” and state the
language you speak. The office will schedule you an appointment and an interpreter to be arranged via
telephone or in person at the time of your appointment.
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LIST OF LOCATIONS
TITLE VI NOTICE TO PUBLIC POSTED

The Title VI Notice to Public will be available at the following locations:

Goldsboro Urban Area MPO
Title VI Coordinator

City Hall Annex

200 North Center Street
Goldsboro, NC 27530

City of Goldsboro
Planning Department
City Hall Annex

200 North Center Street
Goldshoro, NC 27530

City of Goldsboro

Office of the City Clerk
City Hall Annex

200 North Center Street
Goldsboro, NC 27530

City of Goldsboro website:
www.goldsboronc.gov

The Village of Walnut Creek
103 Village Drive
Goldsboro, NC 27534

Town of Pikeville
Administration Office
100 West School Street
Pikeville, NC 27863

Goldsboro-Wayne
Transportation Authority
600 North Madison Avenue
Goldsboro, NC 27530

Wayne County Public Library
1001 East Ash Street
Goldsboro, NC 27530

County of Wayne
Planning Department
134 N. John Street
Goldsboro, NC 27533

Goldsboro Housing Authority
1729 Edgerton Street
Goldsboro, NC 27530

Peggy M. Seegars
Senior Center

2001 East Ash Street
Goldsboro, NC 27530

City of Goldsboro
Community Affairs Office
Historic City Hall

214 North Center Street
Goldsboro, NC 27530

For more information, please contact the Title VI Coordinator:

Jennifer Collins
Goldsboro MPO

200 North Center Street
Goldsboro, NC 27533
Phone: 919-580-4327

Email: jcollins@goldsboronc.gov
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GOLDSBORO PLANIFICACION METROPOLITANA ORGANIZACION
TITULO VI AVISO PUBLICO

La organizacidon de planificacion metropolitana Goldsboro en el drea urbana de Goldsboro (Goldsboro
MPO) presente da aviso publico de su politica de defender y asegurar la completa conformidad con el
titulo VI de la ley de derechos civiles de 1964 y todos los actos y estatutos relacionados. Titulo VIy
relacionados con los estatutos que prohiben la discriminacidon en programas asistidos por el gobierno
federal requieren que ninguna persona en los Estados Unidos de América, por motivos de raza, color,
origen nacional, sexo, edad, o discapacidad serdn excluidos de la participacién en, ser negado los
beneficios de, o de lo contrario ser sujeto a discriminacion bajo cualquier programa o actividad
recibiendo ayuda Federal.

Objetivo de la MPO Goldsboro es:

1. Asegurese de que el nivel y calidad de servicio de transporte es proporcionado sin distincion
de raza, color, sexo de origen nacional, edad o discapacidad

2. Promover la participacion plena y justa de todas las poblaciones afectadas en la toma de
decisiones de transporte

3. Evitar la denegacion, reduccidon o retraso en beneficios relacionados a los programas y
actividades que benefician a las poblaciones minoritarias o poblaciones de bajos ingresos

4. Asegurar el acceso significativo a los programas y las actividades de las personas con
dominio limitado del inglés.

La MPO estd comprometida con una politica de no discriminacién en la conducta de su negocio,
incluyendo la adhesion a las responsabilidades del titulo VI y la prestacién de servicios de transporte
accesible y equitativa. Cualquier persona que cree que él o ella ha sido sometida a discriminacién bajo
el Titulo VI por motivos de raza, color, origen nacional, sexo, edad o discapacidad por el programa de
Goldsboro MPO puede presentar una queja del titulo VI con la ciudad de Goldsboro, principal agencia de
planificacion para el area urbana de Goldsboro.

Cualquier denuncia debe ser por escrito y enviado a la Coordinadora Goldsboro MPO titulo VI dentro de
180 dias siguientes a la fecha de la supuesta discriminacion. Un formulario de queja de los derechos
civiles de titulo VI esta disponible en linea en www.goldsboronc.gov o llamando al 919-580-4327. Las
quejas deben dirigirse a: Coordinador del titulo VI, P.O. cajén A, Goldsboro, NC 27533-9701.

La ciudad de Goldshoro proveerad un intérprete gratis para ayudarle a realizar sus negocios de transito.
Si necesita un intérprete de lenguaje, por favor pongase en contacto con la oficina del administrador de
la ciudad, Ayuntamiento anexo, llamando al (919) 580-4330 o en linea en www.goldsboronc.gov bajo
"Ciudadano pide" y habla la lengua del estado. La oficina se programara una cita y un intérprete a
convenir via telefénica o en persona en el momento de su nombramiento.
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SE PUBLICA LISTA DE UBICACIONES

TITULO VI AVISO PUBLICO

El titulo VI aviso publico estaran disponible en las siguientes ubicaciones:

Area urbana de Goldsboro MPO
Coordinador del titulo VI
Ayuntamiento anexo

200 North Center Street
Goldsboro, NC 27530

Ciuddad de Goldsboro
Departamento de planificacion
Ayuntamiento anexo

200 North Center Street
Goldsboro, NC 27530

Ciudad de Goldsboro
Oficina de la Secretaria
Municipal
Ayuntamiento anexo
200 North Center Street
Goldsboro, NC 27530

Sitio web de la ciudad de
Goldsboro:

www.goldsboronc.gov

El pueblo de Walnut Creek
103 Village Drive
Goldsboro, NC 27534

Ciudad de Pikeville
Administracién oficina
100 oeste escuela Calle
Pikeville, NC 27863

Goldsboro-Wayne
Transporte autoridad
600 North Madison
Goldsboro, NC 27530

Avenue

Biblioteca publica del
Condado de Wayne
1001 East Ash Street
Goldsboro, NC 27530

Condado de Wayne
planificaciéon Departamento
134 N. John Street
Goldsboro, NC 27533

Autoridad de vivienda de
Goldsboro

1729 Edgerton Street
Goldsboro, NC 27530

Peggy M. Seegars
Senior Center

2001 East Ash Street
Goldsboro, NC 27530

Ciudad de Goldsboro
Oficina de asuntos
Comunitarios

Antiguo Ayuntamiento
214 North Center Street
Goldsboro, NC 27530

Para mas informacion contactar: Oficina de cumplimiento del titulo VI area urbana de Goldsboro MPO:

Jennifer Collins

Goldsboro MPO

200 North Center Street
Goldsboro, NC 27533

Phone: 919-580-4327

Email: jcollins@goldsboronc.gov

20




Standard Title VI Assurances

The Goldsboro Urban Area Metropolitan Planning Organization (hereinafter referred to as the
"Recipient") HEREBY AGREES THAT as a condition to receiving any Federal financial assistance from the
US Department of Transportation and the North Carolina Department of Transportation it will comply
with the Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C. 2000d-42 (hereinafter referred to
as the Act), and all requirements imposed by or pursuant to Title 49, Code of Federal Regulations,
Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in
Federally-Assisted Programs of the Department of Transportation.

Effectuation of Title VI of the Civil Rights Act of 1964 (hereinafter referred to as the Regulations) and
other pertinent directives, to the end that in accordance with the Act, Regulations, and other pertinent
directives, no person in the United States shall, on the grounds of race, color, sex, age, national origin or
disability be excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity for which the Recipient receives Federal financial
assistance from the Department of Transportation, including the Federal Highway Administration, and
HEREBY GIVES ASSURANCE THAT it will promptly take any measures necessary to effectuate this
agreement. This assurance is required by subsection 21.7(a) (1) of the Regulations.

More specifically and without limiting the above general assurance, the Recipient hereby gives the
following specific assurances with respect to its Federal-Aid Highway Program:

1. That the Recipient agrees that each "program" and each "facility" as defined in subsections 21.23
(b) and 21.23 (e) of the Regulations, will be (with regard to a "program") conducted, or will be
(with regard to a "facility") operated in compliance with all requirements imposed by, or pursuant
to, the Regulations.

2. That the Recipient shall insert the following notification in all solicitations for bids for work or
material subject to the Regulations made in connection with the Federal-Aid Highway Program
and, in adapted form in all proposals for negotiated agreements:

The (Goldsboro MPO) in accordance with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42
U.S.C. 2000d to 2000d-4 and Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-
assisted programs of the Department of Transportation issued pursuant to such Act, hereby
notifies all bidders that it will affirmatively insure that in any contract entered into pursuant to
this advertisement, minority business enterprises will be afforded full opportunity to submit
bids in response to this invitation and will not be discriminated against on the grounds of race,
color, or national origin in consideration for an award.

3. That the Recipient shall insert the clauses of Appendix A of this assurance in every contract subject
to the Act and the Regulations.

4. That the Recipient shall insert the clauses of Appendix B of this assurance, as a covenant running

with the land, in any deed from the United States effecting a transfer of real property, structures,
or improvements thereon, or interest therein.
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10.

That where the Recipient receives Federal financial assistance to construct a facility, or part of a
facility, the assurance shall extend to the entire facility and facilities operated in connection
therewith.

That where the Recipient receives Federal financial assistance in the form, or for the acquisition of
real property or an interest in real property, the assurance shall extend to rights to space on, over
or under such property.

That the Recipient shall include the appropriate clauses set forth in Appendix C of this assurance,
as a covenant running with land, in any future deeds, leases, permits, licenses, and similar
agreements entered into by the Recipient with other parties: (a) for the subsequent transfer of
real property acquired or improved under the Federal-Aid Highway Program; and (b) for the
construction or use of or access to space on, over or under real property acquired, or improved
under the Federal-Aid Highway program.

That this assurance obligates the Recipient for the period during which Federal financial assistance
is extended to the program, except where the Federal financial assistance is to provide, or is in the
form of, personal property, or real property or interest therein or structures or improvements
thereon, in which case the assurance obligates the Recipient or any transferee for the longer of
the following periods: (a) the period during which the property is sued for a purpose for which the
Federal financial assistance is extended, or for another purpose involving the provision of similar
services or benefits; or (b) the period during which the Recipient retains ownership or possession
of the property.

The Recipient shall provide for such methods of administration for the program as are found by
the Secretary of Transportation or the official to whom he delegates specific authority to give
reasonable guarantee that it, other recipients, sub-grantees, contractors, subcontractors,
transferees, successors in interest, and other participants of Federal financial assistance under
such program will comply with all requirements imposed or pursuant to the Act, the Regulations
and this assurance.

The Recipient agrees that the United States has a right to seek judicial enforcement with regard to
any matter arising under the Act, the Regulations, and this assurance.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all Federal
grants, loans, contracts, property, discounts or other Federal financial assistance extended after the
date hereof to the Recipient Department of Transportation under the Federal-Aid Highway Program and
is binding on it, other recipients, sub-grantees, contractors, subcontractors, transferees, successors in
interest and other participants in the Federal-Aid Highway Program. The person or persons whose

signatu‘rejear below are authorized to sign this assurance on behalf of the Recipient.
6@

Chuck Allen, Chairperso’n Transportation Advisory Committee Date

%’// [9/15

Goldsboro Urban Area MPO
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10.

That where the Recipient receives Federal financial assistance to construct a facility, or part of a
facility, the assurance shall extend to the entire facility and facilities operated in connection
therewith.

That where the Recipient receives Federal financial assistance in the form, or for the acquisition of
real property or an interest in real property, the assurance shall extend to rights to space on, over
or under such property.

That the Recipient shall include the appropriate clauses set forth in Appendix C of this assurance,
as a covenant running with land, in any future deeds, leases, permits, licenses, and similar
agreements entered into by the Recipient with other parties: (a) for the subsequent transfer of
real property acquired or improved under the Federal-Aid Highway Program; and (b) for the
construction or use of or access to space on, over or under real property acquired, or improved
under the Federal-Aid Highway program.

That this assurance obligates the Recipient for the period during which Federal financial assistance
is extended to the program, except where the Federal financial assistance is to provide, or is in the
form of, personal property, or real property or interest therein or structures or improvements
thereon, in which case the assurance obligates the Recipient or any transferee for the longer of
the following periods: (a) the period during which the property is sued for a purpose for which the
Federal financial assistance is extended, or for another purpose involving the provision of similar
services or benefits; or (b) the period during which the Recipient retains ownership or possession
of the property.

The Recipient shall provide for such methods of administration for the program as are found by
the Secretary of Transportation or the official to whom he delegates specific authority to give
reasonable guarantee that it, other recipients, sub-grantees, contractors, subcontractors,
transferees, successors in interest, and other participants of Federal financial assistance under
such program will comply with all requirements imposed or pursuant to the Act, the Regulations
and this assurance.

The Recipient agrees that the United States has a right to seek judicial enforcement with regard to
any matter arising under the Act, the Regulations, and this assurance.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all Federal
grants, loans, contracts, property, discounts or other Federal financial assistance extended after the
date hereof to the Recipient Department of Transportation under the Federal-Aid Highway Program and
is binding on it, other recipients, sub-grantees, contractors, subcontractors, transferees, successors in
interest and other participants in the Federal-Aid Highway Program. The person or persons whose
signatures appear below are authorized to sign this assurance on behalf of the Recipient.

Chuck Allen, Chairperson Transportation Advisory Committee Date
Goldsboro Urban Area MPO
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APPENDIX A
During the performance of this contract, the contractor, for itself, its assignees and successors in
interest (hereinafter referred to as the "contractor") agrees as follows:

(1) Compliance with Regulations: The contractor shall comply with the Regulations relative to
nondiscrimination in Federally- assisted programs of the Department of Transportation (hereinafter,
"DOT") Title 49, Code of Federal Regulations, Part 21, as they may be amended from time to time,
{hereinafter referred to as the Regulations), which are herein incorporated by reference and made a
part of this contract.

(2) Nondiscrimination: The Contractor, with regard to the work performed by it during the contract, shall
not discriminate on the grounds of race, age, sex, color, disability, or national origin in the selection
and retention of subcontractors, including procurements of materials and leases of equipment. The
contractor shall not participate either directly or indirectly in the discrimination prohibited by section
21.5 of the Regulations, including employment practices when the contract covers a program set forth
in Appendix B of the Regulations.

(3) Solicitations for Subcontractors, Including Procurements of Materials and Equipment: In all
solicitations either by competitive bidding or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials or leases of equipment, each
potential subcontractor or supplier shall be notified by the contractor of the contractor's obligations
under this contract and the Regulations relative nondiscrimination on grounds of race, color, or
national origin.

(4) Information and Reports: The contractor shall provide all information and reports required by the
Regulations or directives issued pursuant thereto, and shall permit access to its books, records,
accounts, other sources of information, and its facilities as may be determined by the Goldsboro Urban
Area Metropolitan Planning Organization, North Carolina Department of Transportation or the Federal
Highway Administration to be pertinent to ascertain compliance with such Regulations, orders and
instructions. Where any information required of a contractor is in the exclusive possession of another
who fails or refuses to furnish this information the contractor shall so certify to the Goldsboro Urban
Area Metropolitan Planning Organization, North Carolina Department of Transportation, or the Federal
Highway Administration as appropriate, and shall set forth what efforts it has made to obtain the
information.

(5) Sanctions for Noncompliance: In the event of the contractor's noncompliance with the
nondiscrimination provisions of this contract, the Goldsboro Urban Area Metropolitan Planning
Organization or North Carolina Department of Transportation shall impose such contract sanctions as it
or the Federal Highway Administration may determine to be appropriate, including, but not limited to:

(a) Withholding of payments to the contractor under the contract until the contractor
complies, and/or
(b) Cancellation, termination or suspension of the contract, in whole or in part.

(6) Incorporation of Provisions: The contractor shall include the provisions of paragraph (1) through (6) in

every subcontract, including procurements of materials and leases of equipment, unless exempt by the
Regulations, or directives issued pursuant thereto.
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The contractor shall take such action with respect to any subcontract or procurement as the Goldsboro
Urban Area Metropolitan Planning Organization, North Carolina Department of Transportation or the
Federal Highway Administration may direct as a means of enforcing such provisions including sanctions
for non-compliance: Provided, however, that, in the event a contractor becomes involved in, or is
threatened with, litigation with a subcontractor or supplier as a result of such direction, the contractor
may request the Goldsboro Urban Area Metropolitan Planning Organization to enter into such
litigation to protect the interests of the Goldsboro Urban Area Metropolitan Planning Organization,
and, in addition, the contractor may request the United States to enter into such litigation to protect
the interests of the United States.
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APPENDIX B
The following clauses shall be included in any and all deeds effecting or recording the transfer of real
property, structures or improvements thereon, or interest therein from the United States.

(GRANTING CLAUSE)

NOW, THEREFORE, the Goldsboro Urban Area Metropolitan Planning Organization, as authorized by law,
and upon the condition that the Goldsboro MPO will accept title to the lands and maintain the project
constructed thereon, in accordance with Title 23, United States Code, the Regulations for the
Administration of Federal-Aid for Highways and the policies and procedures prescribed by Federal
Highway Administration of the Department of Transportation and, also in accordance with and in
compliance with all requirements imposed by or pursuant to Title 49, Code of Federal Regulations,
Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in
Federally-assisted programs of the Department of Transportation (hereinafter referred to as the
Regulations) pertaining to and effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78
Stat. 252; 42 U.S.C. 2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto the state
of North Carolina all the right, title and interest of the Goldsboro Urban

Area Metropolitan Planning Organization in and to said lands described in Exhibit "A" attached hereto
and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto state of North Carolina and its successors
forever, subject, however, to the covenants, conditions, restrictions and reservations herein contained
as follows, which will remain in effect for the period during which the real property or structures are
used for a purpose for which Federal financial assistance is extended or for another purpose involving
the provision of similar services or benefits and shall be binding on the state of North Carolina, its
successors and assigns.

The state of North Carolina, in consideration or the conveyance of said lands and interests in lands, does
hereby covenant and agree as a covenant running with the land for itself, its successors and assigns, that
(1) no person shall on the grounds of race, age, sex, color, disability, or national origin, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination with regard to
any facility located wholly or in part on over or under such lands hereby conveyed [,] [and]* (2) that the
state of North Carolina shall use the lands and interests in lands and interests in lands so conveyed, in
compliance with all requirements imposed by or pursuant to Title 49, Code of Federal Regulations,
Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in
Federally-assisted programs of the Department of Transportation-Effectuation of Title VI of the Civil
Rights Act of 1964, and as said Regulations may be amended [,] and (3) that in the event of breach of
any of the above-mentioned nondiscrimination conditions, the Department shall have a right to re-enter
said lands and facilities on said land, and the above described land and facilities shall thereon revert to
and vest in and become the absolute property of the Goldsboro Urban Area Metropolitan Planning
Organization and its assigns as such interest existed prior to this instruction.
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APPENDIX C
The following clauses shall be included in all deeds, licenses, leases, permits or similar instruments
entered into by the Goldsboro Urban Area Metropolitan Planning Organization pursuant to the
provisions of Assurance 6(a).

The (grantee, licensee, lessee, permitee, etc., as appropriate) for himself, his heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does hereby
covenant and agree [in the case of deeds and leases add "as a covenant running with the land"] that in
the event facilities are constructed, maintained, or otherwise operated on the said property described in
this (deed, license, lease, permit, etc.) for a purpose for which a Goldsboro MPO program or activity is
extended or for another purpose involving the provision of similar services or benefits, the (grantee,
licensee, lessee, permitee, etc.) shall maintain and operate such facilities and services in compliance
with all other requirements imposed pursuant to Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-assisted
programs of the Department of Transportation-Effectuation of Title VI of the Civil Rights Act of 1964,
and as said Regulations may be amended.

That in the event of breach of any of the above nondiscrimination covenants, the Goldsboro MPO shall
have the right to terminate the {license, lease, permit, etc.] and to re-enter and repossess said land and
the facilities thereon, and hold the same as if said [licenses, lease, permit, etc.] had never been made or
issued.

That in the event of breach of any of the above nondiscrimination covenants, the Goldsboro MPO shall
have the right to re-enter said lands and facilities thereon, and the above described lands and facilities
shall thereupon revert to and vest in and become the absolute property of the Goldsboro MPO and its
assigns.

The following shall be included in all deeds, licenses, leases, permits, or similar agreements entered into
by the Goldsboro Urban Area Metropolitan Planning Organization pursuant to the provisions of
Assurance 6(b).

The (grantee, licensee, lessee, permitee, etc., as appropriate) for himself, his personal representatives,
successors in interest, and assigns, as a part of the consideration hereof, does hereby covenant and
agree (in the case of deeds, and leases add "as a covenant running with the land") that (1) no person on
the ground of race, sex, age, color, disability, or national origin shall be excluded from participation in,
denied the benefits of, or be otherwise subjected to discrimination in the use of said facilities, (2) that in
the construction of any improvements on, over or under such land and the furnishing of services
thereon, no person on the ground of race, sex, age, color, disability, or national origin shall be excluded
from participation in, denied the benefits of, or otherwise be subjected to discrimination, (3) that the
(grantee, licensee, lessee, permitee, etc.) shall use the premises in compliance with all other
requirements imposed by or pursuant to Title 49, Code of Federal Regulations. Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-assisted
programs of the Department of Transportation-Effectuation of Title VI of the Civil Rights Act of 1964),
and as said Regulations may be amended.

That in the event of breach of any of the above nondiscrimination covenants, Goldsboro MPO shall have
the right to terminate the [license, lease, permit, etc.] and to re-enter and repossess said land and the
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facilities thereon, and hold the same as if said [license, lease, permit, etc.] had never been made or
issued.

That in the event of breach of any of the above nondiscrimination covenants, the Goldsboro MPO shall
have the right to re-enter said land and facilities thereon, and the above described lands and facilities
shall thereupon revert to and vest in and become the absolute property of the Goldsboro MPO and its
assigns.
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GOLDSBORO METROPOLITAN PLANNING ORGANIZATION
TITLE VI PROGRAM ‘
COMPLAINT PROCEDURES

The complaint procedures outlined herein apply to the Goldsboro Urban Area Metropolitan Planning
Organization (MPO) and other primary recipients and sub-recipients of Federal financial assistance.
These procedures cover discrimination complaints filed under Title VI of the Civil Rights Act of 1964, Civil
Rights Restoration Act of 1987, Section 504 of the Rehabilitation Act of 1973, and other
nondiscrimination authorities relating to any program, services, or activities administered by the
Goldsboro Urban Area MPO and its sub-recipients, consultants, and contractors.

Goldsboro Urban Area MPO will make every effort to obtain early resolution of complaints at the lowest
level possible. Complaints of alleged discrimination will be investigated by the appropriate authority.

Purpose

The purpose of the discrimination complaint procedures is to describe the process used by the
Goldsboro Urban Area MPO for processing complaints under Title VI of the Civil Rights Act of 1964,
related statutes and authorities.

Filing of Complaints

1. Applicability - The complaint procedures apply to the beneficiaries of the Goldsboro Urban
Area MPOQ's programs, activities, and services, including but not limited to the public,
contractors, subcontractors, consultants, and other sub-recipients of federal and state funds.

2. Eligibility - Any person or class of persons who believes that he/she has been subjected to
discrimination or retaliation prohibited by any of the Civil Rights authorities, based upon race,
color, sex, age, national origin, or disability may file a written complaint with Goldsboro Urban
Area MPO Title VI Compliance Officer. The law prohibits intimidation or retaliation of any sort.
The complaint may be filed by the affected individual or a representative and must be in
writing.

3. Time Limits and Filing Options - A complaint must be filed no later than 180 calendar days
after the following:

e The date of the alleged act of discrimination; or
e The date when the person(s) became aware of the alleged discrimination; or

e Where there has been a continuing course of conduct, the date on which that conduct
was discontinued or the latest instance of the conduct.
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Title VI complaints may be submitted to the following entities:

Goldsboro Urban Area MPO, Title VI Compliance Officer, P.O. Drawer A, Goldsboro, NC 27533-9701 or
physical address City Hall Annex, 200 North Center Street, Goldsboro NC 27530; 919-580-4327

North Carolina Department of Transportation, Office of Equal Opportunity and Workforce Services,
External Civil Rights Section, 1511 Mail Service Center, Raleigh, NC 27699-1511; 919-508-1830 or toll
free 800-522-0453

US Department of Transportation, Departmental Office of Civil Rights, External Civil Rights Programs
Division, 1200 New Jersey Avenue, SE, Washington, DC 20590; 202-366-4070

Federal Highway Administration, Office of Civil Rights, 1200 New Jersey Avenue, SE, 81h Floor,
E81- 314, Washington, DC 20590, 202-366-0693 / 366-0752

Federal Highway Administration, North Carolina Division Office, 310 New Bern Avenue, Suite
410, Raleigh, NC 27601, 919-747-7010

Federal Transit Administration, Office of Civil Rights, ATIN: Title VI Program Coordinator, East
Bldg.5th Floor - TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590

Federal Aviation Administration, Office of Civil Rights, 800 Independence Avenue, SW,
Washington, DC 20591, 202-267-3258

US Department of Justice, Special Litigation Section, Civil Rights Division, 950 Pennsylvania Avenue, NW,
Washington, DC 20530, 202-514-6255 or toll free 877-218-5228

4,

Format for Complaints - Complaints shall be in writing and signed by the complainant(s) or a
representative and include the complainant's name, address, and telephone number.
Complaints received by fax or e-mail will be acknowledged and processed, however, an
original, signed copy of the compliant must be mailed to the Title VI Coordinator as soon as
possible, but no later than 180 days from the alleged date of discrimination. Allegations
received by telephone will be reduced to writing and provided to the complainant for
confirmation or revision before processing (see "Complaint Form"). Complaints will be
accepted in other languages including Braille.

Complaint Basis - Allegations must be based on issues involving race, color, national origin, sex,

age, or disability. The term "basis" refers to the complainant's membership in a protected
group category.
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Race An individual belonging to one of Black/African American,

the accepted racial groups; or the
perception, based usually on
physical characteristics that a
person is a member of a racial
group.

Hispanic/Latino, Asian, American
Indian/Alaska Native, Native
Hawaiian/Pacific Islander, White

Color

Color of skin, including shade of skin
within a racial group

Black, White, light brown, dark
brown, etc.

National Origin

' Gener '

Place of birth. Citizenship is not a
factor. Discrimination based on
language or a person’s accent is also

_| covered by national origin. |

Definition

| Wm anen -

Mexican, Cuban, Japanese,
Viethamese, Chinese

Age Person of any age 21 year old person
Disability Physical or mental impairment, Blind, alcoholic, diabetic, para-

permanent or temporary, or
perceived.

amputee, arthritic.

Internal Complaint Process

The following measures will be taken to resolve Title VI complaints:

1. Aformal compliant must be filed within 180 days of the alleged occurrence as mentioned
above. Complaints shall be in writing and signed by the individual or his/her representative,
and will include the complainant's name, address and telephone number; name of alleged
discriminating official, basis of complaint (race, color, national origin, sex, disability, age), and
the date of alleged act(s). A statement detailing the facts and circumstances of the alleged
discrimination must accompany all complaints.

2. Inthe case where a complainant is unable or incapable of providing a written statement, a
verbal complaint of discrimination may be made to the Goldsboro Urban Area MPO Title VI
Compliance Officer. Under these circumstances, the complainant will be interviewed, and the
Title VI Compliance Officer will assist the Complainant in converting the verbal allegations in

writing.

3. When a complaint is received, Goldsboro Urban Area MPO Title VI Compliance Officer will
provide written acknowledgment to the Complainant, within ten (10) days by registered mail.

4. If a complaint is deemed incomplete, additional information will be requested, and the
Complainant will be provided 60 business days to submit the required information. Failure to
do so may be considered good cause for a determination of no investigative merit.
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10.

Within fifteen (15) business days from receipt of a complete complaint, Goldsboro Urban
Area MPO will determine its jurisdiction in pursuing the matter and whether the complaint
has sufficient merit to warrant investigation. Within five (5) days of this decision, the Title VI
Compliance Officer or his/her authorized designee will notify the Complainant and
Respondent, by registered mail, informing them of the disposition.

a. If the decision is not to investigate the complaint, the notification shall specifically state
the reason for the decision.

b. If the complaint is to be investigated, the notification shall state the grounds of the
Goldsboro Urban Area MPO's jurisdiction, while informing the parties that their full
cooperation will be required in gathering additional information and assisting the
investigator.

When Goldsboro Urban Area MPO does not have sufficient jurisdiction, the Title VI
Compliance Officer or his/her authorized designee will refer the complaint to the appropriate
State or Federal agency holding such jurisdiction.

If the complaint has investigative merit, the Title VI Compliance Officer or his/her authorized
designee will assign an investigator. A complete investigation will be conducted, and an
investigate report will be submitted to the Title VI Compliance Officer within sixty (60) days
from receipt of the complaint. The report will include a narrative description of the incident,
summaries of all persons interviewed, and a finding with recommendations and conciliatory
measures Where appropriate. If the investigation is delayed for any reason, the investigator
will notify the appropriate authorities, and an extension will be requested.

The Title VI Compliance Officer or his/her authorized designee will issue letters of finding to
the Complainant and Respondent within ninety (90) days from receipt of the complaint.

If the Complainant is dissatisfied with Goldsboro Urban Area MPO's resolution of the
complaint, he/she has the right to file a complaint with the:

External Civil Rights Section
North Carolina Department of Transportation
1511 Mail Service Center
Raleigh, NC 27699-1511

Complaints filed against the Goldsboro Urban Area MPO will be forwarded to NCDOT External
Civil Rights Section for processing and investigation.
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GOLDSBORO METROPOLITANA DE PLANIFICACION ORGANIZACION
PROGRAMA DE TiTULO VI
PROCEDIMIENTOS DE QUEJAS

Los procedimientos de queja descritos en este documento se aplican a la Organizacion
Goldsboro Area Urbana Metropolitana de Planificacién (MPO) y otros destinatarios primarios y
sub-receptores de asistencia financiera federal. Estos procedimientos cubren las quejas de
discriminacidn presentadas bajo el Titulo VI de la Ley de Derechos Civiles de 1964, Ley de
Restauracién de Derechos Civiles de 1987, la Seccion 504 de la Ley de Rehabilitacion de 1973, y
otras autoridades de no discriminacion relacionados con cualquier programa, servicios o
actividades administradas por el Goldsboro Area Urbana MPO y sus sub-receptores, consultores
y contratistas.

Goldsboro area urbana MPO hara todo lo posible para obtener pronta resoluciéon de las quejas
en el nivel mas bajo posible. Quejas de supuesta discriminacion seran investigadas por la
autoridad competente.

Propésito

El propdsito de los procedimientos de queja de discriminacidn es describir el proceso utilizado
por el Goldsboro area urbana MPO para procesar las quejas bajo el Titulo VI de la Ley de
Derechos Civiles de 1964, los estatutos relacionados y autoridades.

Presentacion de Quejas

1. Aplicabilidad - Los procedimientos de queja se aplica a los beneficiarios de los
programas del Area Urbana Goldsboro MPO, actividades y servicios, incluyendo pero no
limitado a, los publicos, contratistas, subcontratistas, consultores y otros sub-receptores
de fondos federales y estatales.

2. Elegibilidad - Cualquier persona o grupo de personas que cree que él / ella ha sido
objeto de discriminacidn o represalia prohibida por cualquiera de las autoridades de los
Derechos Civiles, basada en la raza, color, sexo, edad, origen nacional, o discapacidad,
puede presentar una queja por escrito a Goldsboro area urbana MPO titulo VI Oficial de
Cumplimiento. La ley prohibe la intimidacion o represalia de ningun tipo. La queja puede
ser presentada por la persona afectada o de un representante y debe ser por escrito.

3. Plazos y Opciones de archivado - Una queja debe ser presentada a mas tardar 180 dias
naturales a partir de lo siguiente:

e La fecha del presunto acto de discriminacion; o

e La fecha en que la persona (s) tuvo conocimiento de la supuesta
discriminacion; o
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e Cuando ha habido un curso continuo de conducta, la fecha en que se
suspendio esa conducta o la tltima instancia de la conducta.

Quejas Titulo VI podran presentarse a las siguientes entidades:

Goldsboro area urbana MPO, Titulo VI de Cumplimiento, PO Cajon A, Goldsboro, NC 27533-
9701 o direccidn fisica Ayuntamiento anexo, 200 North Center Street, Goldsboro NC 27530;
919-580-4327

Norte Carolina del Departamento de Transporte, la Oficina de Igualdad de Oportunidadesy
Servicios Laborales, Seccién de Derechos Civiles Externa, 1511 Mail Service Center, Raleigh, NC
27699 hasta 1511; 919-508-1830 o al nimero gratuito 800-522-0453

Departamento de Transporte de EE.UU., Oficina Departamental de Derechos Civiles,
Programas de Derechos Civiles externos Divisidn, 1200 New Jersey Avenue, SE, Washington, DC
20590; 202-366-4070

Administracién Federal de Carreteras, Oficina de Derechos Civiles, 1200 New Jersey
Avenue, SE, Suelo 81h, E81- 314, Washington, DC 20590, 202-366-0693 Me 366-0752

Administracion Federal de Carreteras, Oficina de la Divisiéon de Carolina del Norte, 310
New Bern Avenue, Suite 410, Raleigh, NC 27601, 919-747-7010

Administracion Federal de Transporte, Oficina de Derechos Civiles, ATINA: Coordinador
del Programa Titulo VI, East Bldg.5th Piso - TCR, 1200 New Jersey Avenue, SE,
Washington, DC 20590

Administracion Federal de Aviacion, Oficina de Derechos Civiles, 800 Independence
Avenue, SW, Washington, DC 20591, 202-267-3258

Departamento de Justicia, Seccidn de Litigios Especiales, Division de Derechos Civiles, 950
Pennsylvania Avenue, NW, Washington, DC 20530, 202-514-6255 Estados Unidos o de teléfono
gratuito 877-218-5228

4.

Formato para Quejas - Reclamaciones debera ser por escrito y firmada por el
denunciante (s) o un representante e incluir el nombre del autor, direccién y nimero de
teléfono. Las quejas recibidas por fax o e-mail seran reconocidos y procesados. Las
denuncias recibidas por teléfono se reduciran a la escritura y proporcionado a la
demandante para su confirmacion o revision antes del procesamiento (véase "Queja
Formulario"). Las quejas seran aceptadas en otros idiomas, incluyendo Braille.
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5. Demanda Base - Las denuncias deben basarse en cuestiones relacionadas con la raza,
color, origen nacional, sexo, edad o discapacidad. El término "base" se refiere a la
pertenencia de la autora en una categoria grupo protegido.

Raza

un individuo que pertenece a uno
de los grupos raciales aceptados; o
la percepcion, basado por lo general
en las caracteristicas fisicas que una
persona es un miembro de un grupo
racial.

Negro / afroamericanos, hispanos /
latinos, asiaticos, indios americanos
/ nativos de Alaska, Nativo de Hawai
/ Islas del Pacifico

Color

Color El color de la piel, incluyendo
el tono de la piel dentro de un
grupo racial

Negro, blanco, marrén claro,
marron oscuro, etc.

Origen Nacional

1as no inclu
[itulo VI

por origen nacional

Lugar de nacimiento. La ciudadania
no es un factor. La discriminacion

basada en el idioma o el acento de
una persona también esta cubierto

Género

Mexicana, cubana, japonesa,
vietnamita, chino

Mujer y Hombres

Persona de cualquier edad

21 anos anciano

Discapacidad

Deterioro fisico o mental,
permanente o temporal, o
percibida

Ciegos, alcohdlico, diabética,
para-amputado, artritico

Proceso de queja interna

Se tomaran las siguientes medidas para resolver las quejas Titulo VI:

1. Una compatible formal debe ser presentada dentro de los 180 dias de la supuesta
ocurrencia como se menciono anteriormente. Las quejas deben ser por escrito y
firmado por la persona o su representante /, e incluirdn el nombre, direcciéon del autory
namero de teléfono; nombre del presunto oficial exigente, base de la queja (raza, color,
origen nacional, sexo, discapacidad, edad), y la fecha del supuesto acto (s). Una
declaracién detallando los hechos y circunstancias de la supuesta discriminacidn debe
acompaniar todas las quejas.

2. En el caso de que el demandante no puede o incapaz de proporcionar una declaracidn
por escrito, una queja verbal de la discriminacion se pueden hacer a la drea urbana MPO
titulo VI Oficial de Cumplimiento Goldsboro. En estas circunstancias, el demandante
sera entrevistado y el VI Oficial de Cumplimiento Titulo asistira al demandante en la
conversién de los alegatos verbales por escrito.
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Cuando se recibe una queja, Goldsboro Urbana Sup MPO titulo VI Oficial de
Cumplimiento proporcionard reconocimiento por escrito al demandante, dentro de los
diez (10) dias por correo certificado.

Si una queja se considera incompleta, se solicitara informacién adicional, y el
demandante se proporcionard 60 dias habiles para presentar la informacién requerida.
De no hacerlo, se puede considerar una buena causa para la determinacién de ningun
mérito investigativo.

En el plazo de quince (15) dias habiles a partir de la recepcion de una denuncia
completa, Goldsboro Urbana Sup MPO determinard su competencia en la busqueda de
la materia y si la queja tiene méritos suficientes para justificar una investigacion. Dentro
de los cinco (5) dias a partir de esta decision, el titulo VI Oficial de Cumplimiento o su
designado / a autorizado notificara al demandante y al demandado, por correo
certificado, informandoles de la disposicién.

a. Si la decision es de no investigar la denuncia, la notificacidn se hara constar
expresamente el motivo de la decision.

b. Si la denuncia es que se investigue, la notificacidn se hara constar en los criterios
de competencia del Goldsboro Urban Area de MPO, mientras que informar a las
partes de que se requiera su total cooperacion en la recopilacion de informacion
adicional y ayudar al investigador.

Cuando Goldsboro Urbana Sup MPO no tiene competencia suficiente, el titulo VI Oficial
de Cumplimiento o su designado / a autorizado remitira la denuncia al Estado
correspondiente o agencia federal que sostiene dicha jurisdiccion.

Si la queja tiene mérito investigativo, el titulo VI Oficial de Cumplimiento o su designado
/ a autorizado asignara un investigador. Se llevara a cabo una investigaciéon completa, y
un informe de investigar se presentara a la VI Oficial de Cumplimiento titulo dentro de
los sesenta (60) dias desde la recepcién de la queja. El informe incluird una descripcion
narrativa de los hechos, los resimenes de todas las personas entrevistadas, y un
hallazgo de las recomendaciones y medidas de conciliacién en su caso. Si la
investigacion se retrasa por cualquier razdn, el investigador notificara a las autoridades
correspondientes, y sera solicitado una prérroga.

El titulo VI Oficial de Cumplimiento o su designado / a autorizado emitira cartas de
investigacion al demandante y al demandado dentro de los noventa (90) dias desde la

recepcion de la queja.

Si el demandante no esta satisfecho con la resolucion de Goldsboro Urbana Sup MPO de
la queja, él / ella tiene el derecho de presentar una queja ante la:
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Seccion de Derechos Civiles externos
Departamento de Transporte de Carolina del Norte
1511 Mail Service Center
Raleigh, NC 27699-1511

10. Las quejas presentadas contra la Goldsboro drea urbana MPO se remitiran al NCDOT
externa Seccion de Derechos Civiles para el procesamiento e investigacion.
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Goldsboro MPO

Title VI Program

P.O. Drawer A

Goldsboro, NC, 27533-9701

Today’s Date

Ms. Jane Doe
1234 Main Street
Goldsboro, NC 27530

Re: Acknowledging Receipt of Complaint
Dear Ms. Doe:

This letter is to acknowledge receipt of your complaint against the Goldsboro MPO alleging
{ Insert Category or Brief Description of Discrimination } in the { Insert Program Name }
program.

An investigation will begin shortly. Please be aware that the process can take up to sixty (60)
days to complete. We appreciate your patience as we progress through this process.  If you
have additional information you wish to convey or questions concerning this matter, please feel
free to contact the Goldsboro MPO Title VI Coordinator at (919) 580-4327 or email at
jcollins@goldsboronc.gov, or by writing to the above address.

Sincerely,

Jennifer Collins,
Title VI Coordinator
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Goldsboro MPO

Title VI Program

P.O. Drawer A

Goldsboro, NC, 27533-9701

Today’s Date

Ms. Jane Doe
1234 Main Street
Goldsboro, NC 27530

Re: Notifying Complainant that Complaint is Substantiated
Dear Ms. Doe:

The matter referenced in your letter of { Insert Date } against the Goldsboro MPO alleging {
Insert Category or Brief Description of Discrimination } in the { Insert Program Name }
program has been investigated.

An/Several apparent violations(s) of Title VI of the Civil Rights Act of 1964, including those
mentioned in your letter (was/were) identified. Efforts are underway to correct these deficiencies.

Thank you for calling this important matter to our attention. You were extremely helpful during
our review of the program. (If a hearing is requested, the following sentence may be
appropriate.) You may be hearing from this office, or from federal authorities, if your services
should be needed during the administrative hearing process.

Again, we appreciate your patience during this this process. If you have additional information
you wish to convey or questions concerning this matter, please feel free to contact the Goldsboro
MPO Title VI Coordinator at (919) 580-4327 or by email at jcollins@goldsboronc.gov, or by
writing to the above address.

Sincerely,

Jennifer Collins,
Title VI Coordinator

39



Goldsboro MPO

Title VI Program

P.O. Drawer A

Goldsboro, NC, 27533-9701

Today’s Date

Ms. Jane Doe
1234 Main Street
Goldsboro, NC 27530

Re: Notifying Complainant that Complaint is Not Substantiated
Dear Ms. Doe:

The matter referenced in your letter of { Insert Date } against the Goldsboro MPO alleging {
Insert Category or Brief Description of Discrimination } in the { Insert Program Name }
program has been investigated.

The results of the investigation did not indicate that the provisions of Title VI of the Civil Rights
Act of 1964, had in fact been violated. As you know, Title VI prohibits discrimination based on
race, color, or national origin in any program receiving federal financial assistance.

The Goldsboro MPO has analyzed the materials and facts pertaining to your case for evidence of
the city’s failure to comply with any of the civil rights laws. There was no evidence found that
any of these laws have been violated. I therefore advise you that your complaint has not been
substantiated, and that I am closing this matter in our files.

Again, we appreciate your patience during this this process. If you have additional information
you wish to convey or questions concerning this matter, please feel free to contact the Goldsboro
MPO Title VI Coordinator at (919) 580-4327 or by email at jeollins@goldsboronc.gov, or by
writing to the above address.

Sincerely,

Jennifer Collins,
Title VI Coordinator
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Goldsboro MPO
Title VI Discrimination Complaint Form

NOTE: Title VI Transit related complaints are related to Civil Rights Act of 1964, which
only covers discrimination basis of race, color, and national origin.

Last Name: First Name: ] Male

] Female
Mailing Address: City: State: Zip Code:
Home Telephone: Work Telephone: Email Address:

Identify the Category of Discrimination:

(] RACE [] cOLOR ] NATIONAL ORIGIN (] AGE

(] RELIGION (] DISABILITY (]  SEX/GENDER

Identify the Race of the Complainant:

[ Black ] White [ ] Hispanic [ ] Asian American

[ 1 American Indian [_] Alaskan Native 1 Pacific Islander [ ] Other

Date of Alleged Discrimination (Month, Day, Year):

Names of individuals responsible for the discriminatory action(s):

How were you discriminated against? Describe the nature of the action, decision, or conditions of the
alleged discrimination. Explain as clearly as possible what happened and why you believe your protected
status (basis) was a factor in the discrimination. Include how other persons were treated differently
from you. (Attach additional page(s), if necessary).

Names of persons (witnesses, fellow employees, supervisors, or others) whom we may contact for
additional information to support or clarify your complaint: (Please provide name, address, and
telephone for each witness and attached additional page(s), if necessary).

Have you previously filed a Title VI complaint with the Goldsboro MPO? 1 No [ vYes
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Title VI Discrimination Complaint Form
Page 2

Have you previously filed this complaint with any other Federal, State, or Local agency, or with Federal
or State court?  [] No [ Yes

[] US Equal Employment Opportunity Commission [ ] Federal Highway Administration
[] US Department of Transportation [ ] Federal or State Court
[] Other: [ ] NCDOT

Please provide information about the contact person at the agency/court where the complaint was filed
and included the filing date. (Attached additional page(s), if necessary).

Briefly explain what remedy, or action, are you seeking for the alleged discrimination.

The Goldsboro MPO cannot accept an unsigned complaint. Please sign and date the complaint form
below.

Complainant’s Signature Date

Mail Complaint Form To:

Title VI Coordinator
Goldshoro MPO
Planning Department
City Hall Annex
200 North Center Street
Goldsboro, NC 27530

For Office Use Only
Date Complaint Received:
Processed by:
Case #:
Referred to: Date Referred:
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2y Goldsboro MPO
@ Titulo VI discriminacién forma obediente
et Nota: Titulo VI transito relacionadas con quejas estian relacionadas con la ley
de derechos civiles de 1964, que solo cubre la base de la discriminacién de

raza, color y origen nacional.

Apellido: Nombre: (] Hombre
] Mujer
Direccion postal: Ciudad: Provincia/estado | Codigo postal:

Teléfono de la casa: | Teléfono del trabajo: | Direccién de correo electronico:

Identificar la categoria de discriminacion:

[ ] RAZA ] COLOR (] NACIONALIDAD (] EDAD

[] RELIGION [ DISCAPACIDAD [ 1 SEXO/GENERO

Identificar la raza de la queja:

[] Negro (] Blanco (] Hispano (] Asidtico Americano

(] Indio Americano [] Alaska las [] Islas del Pacifico (] Otros

Fecha de la supuesta discriminacion (mes, dia, afio):

Nombres de las personas responsables de las acciones discriminatorias:

. Como se le discriminado? Describir la naturaleza de la accion, decisién o las condiciones de la
discriminacion alegada. Explicar lo més claramente posible lo que paséd y por qué crees que tu
estatus de proteccidon (base) fue un factor en la discriminacion. Incluyen cdmo otras personas
fueron tratadas diferentemente de ti. (Adjunte paginas adicionales, si es
necesario).

Nombres de las personas (testigos, compafieros de trabajo, supervisores u otros) que podemos
contactar para que obtener informacién adicional apoyar o aclarar su queja: (por favor
proporcione el nombre, direccion y teléfono para cada testigo y adjunta paginas adicionales, si es
necesario).

. Ha previamente presentado un titulo VI cumple con la Goldsboro MPO. ] No [ si
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Titulo VI discriminacion forma obediente
Pégina 2

., Ha presentado anteriormente esto compatible con cualquier otro Federal, estatal o Local
Agencia, o de la Corte Federal o estatal? LI No [ si

[] Estados Unidos igual Comision de oportunidades labord | Federal Highway Administration

[ ] Departamento de transporte de Estados Unidos [ ] Tribunal estatal o federal

[_] Otro: [ ] NCDOT

Sirvanse proporcionar informacién sobre la persona de contacto en la Agencia/corte donde la
queja fue archivada y, incluida la fecha de presentacion. (Adjunto paginas adicionales, si es
necesario).

Explique brevemente qué remedio o accion, busca por la supuesta discriminacion.

La ciudad de Goldsboro no puede aceptar un signo compatible. Por favor firme y
feche el formulario obediente.

Firma del demandante Fehe

Correo forma compatible que:
Coordinador del titulo VI
Goldsboro MPO
Ayuntamiento anexo
200 North Center Street
Goldsboro, NC 27530

Para uso de oficina solamente

Date Compliant Received:
Processed by:
Case #:

Referred to: Date Referred:
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Public Involvement Plan

Introduction

The purpose of the Goldsboro-MPO Public Involvement Plan (PIP) is to provide a process that ensures
opportunities for the public to be involved in all phases of the MPO area urban transportation planning
process. Exemplary public involvement begins early in the planning process and continues throughout
each of the planning stages, helping to avoid, minimize, and mitigate project impacts while providing the
best engineering solutions.

The processes and guidance provided in this plan are presented as the minimum activities/standards
that GMPO will employ to facilitate public participation. Where warranted, the GMPO Transportation
Advisory Committee or the MPO Coordinator may provide for additional measures, for example, public
meetings in excess of the minimum, extended comment periods, notifications, when warranted to
maximize opportunities for public involvement.

This PIP is reviewed periodically, at least every three years, to ensure our planning process provides full
and open access to all segments of the population serviced by the MPO. Contained herein are the
MPO’s current public involvement objectives, policies, and techniques. The public’'s comments are
always welcome. This document is available on the City of Goldshoro website at www.goldsboronc.gov
or by calling (919) 580-4327 for a copy, or you may visit the City of Goldsboro’s Planning Department,
City Hall Annex, 200 North Center Street, Goldsboro, NC 27530 to pick up a copy.

Aspects of Public Participation

Public participation means participation in planning by people (public) outside the Goldsboro MPO staff,
committees, and board members; by citizens of the MPO area including low income and minority
populations, elderly, disabled, LEP populations, “zero car households” . It is a process of taking part in
the transportation planning and decision-making that affects the community.

The Goldsboro MPO efforts to secure participation will be targeted to individuals or entities that could
be significantly affected by the transportation plan recommendations or could significantly influence
implementation. Stakeholders include, but are not limited to: the general public; low income, minority
and disabled communities; neighborhood representatives; chambers of commerce; special
transportation interests such as freight shippers, transit users and bicycle organizations; local officials;
and federal and state transportation agencies.

Why does the Goldsboro MPO need to involve the public in the Transportation Planning process?

1. The public has the right to have a strong voice in all matters of public policy, including planning.

2. Planning staff, consultants and local officials need comments from those who know the
community best: the people who live and work there.

3. Involvement informs and educates the public about transportation planning and creates an
informed community, which in turn leads to better planning.
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4. Participation gives the public a sense of ownership of the plan. It fosters cooperation among the
public and between them and the Goldsboro MPO.

Public involvement helps avoid, minimize, and mitigate project impacts while providing the best
engineering solutions. Therefore, to be effective, it is important that government agencies understand a
given community’s values and, it is equally important for the community to understand the tradeoffs
and constraints associated with project planning.

This mutual understanding can only be achieved through early, frequent and continued communication.
When the public is engaged in the process, their insights helps assure projects suit community needs,
simultaneously complementing the movement of people and goods. This Plan identifies the methods
the Goldshoro MPO currently uses and will implement in the future to optimize public participation in
planning and developing transportation projects.

Background

The principal responsibilities of the MPO include the development of a Metropolitan Transportation

Plan (MTP), a Transportation Improvement Program (TIP), a Unified Planning Work Program (UPWP),
and related planning studies and project deemed necessary to address transportation issues in the study
area. Local transportation needs are re-evaluated annually. Based on this evaluation, project priorities
are established and made part of the GMPO TIP. This information is forwarded to the department of
transportation for the applicable state for inclusion in the Statewide Transportation Improvement
Program (STIP).

By federal law, all multi-modal transportation improvement projects must be included in and consistent
with the MTP in order to be eligible for federal funding. As such, the MTP is the primary plan that guides
all federally funded transportation improvements in the study area.

GMPOs’ primary decision making body is the Transportation Advisory Committee (TAC) and is advised by
the Technical Coordinating Committee (TCC). The TAC members are elected officials appointed by their
board or council to serve as the city’s representative. The TCC are members of the individual cities’
staffs that review the technical aspects of planning — particularly highway planning.

The Technical Coordinating Committee is made up of representatives from the following:

Wayne County Chamber of Commerce

Wayne County Economic Development Representative
Goldsboro-Wayne Transportation Authority (GWTA) Representative
Goldsboro-Wayne Jetport Authority

Seymour Johnson Air Force Base

NCDOT Division 4 Office (Project Manager and Division Engineer)

Village of Walnut Creek

Town of Pikeville

City of Goldsboro (City Manager, Planning Director, City Engineer and MPO Coordinator)
County of Wayne (County Manager and Planning Director)

NCDOT District 3 Office (District Engineer and Assistant District Engineer)
NCDOT Public Transportation Division

Eastern Carolina Rural Planning Organization (ECRPO)
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Federal Highway Administration
NCDOT Transportation Planning Branch

The Transportation Advisory Committee is made up of the following voting members:

Goldsboro City Council (2 Representatives and 1 Alternate)

Wayne County Board of Commissioners (1 Representative and 1 Alternate)
Village of Walnut Creek (1 Representative and 1 Alternate)

Town of Pikeville Board of Commissioners (1 Representative and 1 Alternate)
NCDOT Board of Transportation Representative

Among its various functions, the TAC ensures that a continuing, cooperative and comprehensive
planning process exists in the urban area. They are to provide policy direction for the planning process,
and to improve communications and coordination between several Policy Boards.

Federal Requirements for Public Participation

Transportation planning at the statewide and MPO levels should incorporate or consider various factors
or objectives. The most recent transportation act, Moving Ahead for Progress in the 21° Century (MAP-
21), retains the eight planning factors contained in the previous transportation act, SAFETEA-LU. These
include:

e Support the economic vitality of the metropolitan area, especially by enabling global
competitiveness, productivity, and efficiency;

e Increase the safety of the transportation system for motorized and non-motorized users;

e Increase the security of the transportation system for motorized and non-motorized users;

e Increase the accessibility and mobility of people and for freight;

e Protect and enhance the environment, promote energy conservation, improve the quality of
life, and promote consistency between transportation improvements and state and local
planned growth and economic development patterns;

e Enhance the integration and connectivity of the transportation system, across and between
modes, for people and fright;

e Promote efficient system management and operation; and

e Emphasize the preservation of the existing transportation system.

As MPOs develop and adopt long-range transportation plans and other transportation documents, they
must consider these planning factors.

Public Participation
The public involvement process requirements in 23 CFR450, Section 450.316 (a), are listed below. These

requirements encourage a proactive public involvement process and support early and continuing
involvement of the public in the planning process.
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e Providing adequate public notice of public participation activities and time for public review and
comment at key decision points, including but not limited to a reasonable opportunity to
comment on the proposed metropolitan transportation plan and the TIP;

e Providing timely notice and reasonable access to information about transportation issues and
processes;

e Employing visualization techniques to describe metropolitan transportation plans and TIP’s;

e Making public information (technical information and meeting notices) available in electronically
accessible formats and means, such as the World Wide Web;

e Holding any public meeting at convenient and accessible locations and times;

e Demonstrating explicit consideration and response to public input received during the
development of the metropolitan transportation plan and the TIP;

e Seeking out and considering the needs of those traditionally underserved by existing
transportation systems, such as low-income and minority households, who may face challenges
accessing employment and other services;

e Providing an additional opportunity for public comment, if the final metropolitan transportation
plan or TIP differs significantly from the version that was made available for public comment by
the MPO and raises new material issues which interested parties could not reasonable have
foreseen from the public involvement efforts;

e Coordinating with the statewide transportation planning public involvement and consultation
processes; and

e Periodically reviewing the effectiveness of the procedures and strategies contained in the
participation plan to ensure a full and open participation process.

Accessibility and Nondiscrimination

In addition to MAP-21 requirements, several laws and executive orders have a direct bearing on
transportation planning and the need for a proactive public participation process. These include, but are
not limited to:

The Americans with Disability Act of 1990 (ADA) provides that “no qualified individual with a disability
shall, by reason of such disability, be excluded from participation in or be denied the benefits of the
services, programs, or activities of a public entity.” MPOs must ensure that sites for public participation
and related meetings are accessible.

Title VI of the Civil Rights Act of 1964, along with subsequent legislation, provides that “no person shall
on the grounds of race, color, and national origin be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving federal funds. The
entire institution, whether educational, private or governmental must comply with Title VI and related
federal civil rights laws, not just the program or activity receiving federal funds.”

Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and
Low-Income Populations, 1994, states that “each federal agency shall make achieving environmental
justice part of its mission by identifying and addressing, as appropriate, disproportionately high and
adverse human health and environmental effects of its programs, policies, and activities on minority
populations and low-income populations.”

48



Executive Order 13155, Improving Access to Services for Persons with Limited English Proficiency, 2000,
requires that the recipients of federal financial aid must ensure that the programs and activities
normally provided in English are accessible to persons with limited English proficiency.

Public Participation Process

General Guidelines

This Public Involvement Plan (PIP) is intended to provide direction for public participation activities to be
conducted by GMPO. In general, it is intended by this process that GMPO will:

e Provide timely information about transportation issues and processes to citizens, affected public
agencies, representatives of transportation agencies, freight shippers, providers of freight
transportation services, private providers of transportation, representatives of users of public
transportation, representatives of users of pedestrian walkways and bicycle transportation
facilities, representatives of the disabled, and other interested parties and segments of the
community affected by transportation plans, programs, and projects.

e Provide reasonable public access to technical and policy information used in the development of
the MTP, TIP, CTP, UPWP, and other appropriate transportation plans and projects, and conduct
open public meetings where matters related to transportation programs are being considered.
Such access would also include, if necessary, the conversion of the key planning documents into
Spanish (or other language).

e Give adequate public notice of public participation activities and allow time for public review
and comment at key decision points, including but not limited to, the approval of the MTP, TIP,
CTP, UPWP, and other appropriate transportation plans and projects. If the final draft of any
transportation plan differs significantly from the one available for public comment by GMPO and
raises new material issues, which interested parties could not reasonably have foreseen, there
shall be an additional opportunity for public comment.

e Respond in writing to all applicable public input. When significant written and oral comments
are received on the draft transportation plan or projects as a result of the public participation
process, a summary, analysis, and report on the disposition of comments shall be made part of
the final plan or project.

e Solicit the needs of those traditionally under-served by existing transportation systems,
including but not limited to minorities, elderly, person with disabilities, persons with limited
English proficiency, and low-income households.

e Provide a public comment period of 45 calendar days prior to the adoption of the GMPO Public
Involvement Plan and/or any amendments for the groups listed in first bullet item above.
Notice of the 45 day comment period will be advertised in a newspaper of general circulation,
minority community newspapers, and various other publications prior to the commencement of
the 45 day comment period and on GMPOs’ webpage. Notice will also be mailed to the GMPO
mailing list prior to the commencement of the 45 day comment period.
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e Provide

public comment period of 30 calendar days prior to the adoption of the MTP, TIP, CTP,

UPWP, Transit Development Plans, any amendments or updates, and other appropriate
transportation plans and projects.

e Coordinate its Public Involvement Plan with statewide public participation processes wherever
possible to enhance public consideration of the issues, plans and programs, and reduce
redundancies and costs.

e Periodically review the Public Involvement Plan to ensure it provides full and open access to all.
Portions of the process which are found not to meet the needs of the constituency will be

revised.

Public Involvement Plan Vision, Objectives and Policies

The vision of the public involvement plan is that the public will be provided thorough information on
transportation planning services and project development in a convenient and timely manner.

The objectives of the MPQ’s Public Involvement Plan are to:

O

The policies set

Inform the public of transportation meetings and other events by providing complete
information about MPO activities.

Educate the public regarding their role in the transportation planning and decision-
making process.

Involve the public by providing opportunities early and often in the transportation
planning and decision-making process by providing full access to key decision.

Reach out to all communities and stakeholders in the planning area to inform, educate,
and involve

Improve the public involvement process by updating this document in accordance with
federal guidelines and addressing Title VI and Environmental Justice provisions

in place to achieve the objectives are:

e GMPO shall maintain an up-to-date database of contacts including at a minimum the following

person:
o

O O 0O O O O O

Federal, state, local agencies responsible for planned growth, economic development,
environmental protection, airport operations, freight movements, land use
management, natural resources, and historic preservation;

Elected officials and local government staff;

Transportation agencies (freight, port, airports, transit, etc);

Representatives of users of public transit;

Representatives of users of pedestrian and bicycle transportation;

Representatives of the disabled;

Local media;

Civic groups and/or special interest groups;
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o GMPO area public libraries (for public display); and
o Individuals expressing an interest in transportation planning activities.

GMPO shall, when feasible, electronically send and/or mail meeting announcements to GMPO
contact list or to targeted groups upcoming activities.

GMPO shall employ visualization techniques to depict transportation plans. Examples of
visualization techniques include: charts, graphs, photo interpretation, maps, use of GIS, artist’s
rendering, physical models, and/or computer simulation.

GMPO shall make all publications and work products available to the public via internet, staff
office, and employ visualization techniques to describe transportation actions as part of the MTP
and transportation related projects.

Staff shall be available to provide general and project-specific information at a central location
during normal business hours and after hours at the request of groups or interested citizens
with reasonable notice.

GMPO shall maintain a transportation section on the City of Goldsboro’s website. The webpage
shall be updated and maintained to provide the most current information available. The
webpage at a minimum shall contain the following: current MPO staff and contact information;
meeting calendars and agendas; brief descriptions of current projects; work products and
publications; comment and questions form; and links to related agencies.

Target audiences shall be identified for each planning study or project conducted by the GMPO,
including residents, businesses and property owners, and those traditionally underserved and
underrepresented populations, including but not limited to low income and minority households
within the study area.

GMPO shall, whenever feasible, hold public meetings at a scheduled time, location, and building
facility convenient to potentially affected citizens.

GMPO will provide an additional opportunity for public comments if the final MTP, TIP, CTP or
UPWP differs significantly from the version that was initially made available for public comment.

GMPO shall continuously evaluate public participation techniques according to the procedures
contained in this Public Involvement Plan.

The Public Involvement Plan shall be reviewed and adopted, with revisions if necessary, at least
every three years.

GMPO shall actively assist NCDOT, local governments and transportation agencies in the
development and implementation of public participation techniques for planning and other
studies, including major investment studies and project development and environmental
studies.
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Current Public Participation Techniques

Furthering public participation is an ongoing activity of the MPO. An effective public participation
process is characterized by techniques and procedures that enable citizens to become well informed and
to have meaningful input in transportation planning and project development. This section contains
descriptions of public participation tools which the GMPO currently uses and anticipates using in the
future. These tools include:

Charrettes: Charrettes are typically intense, possibly multi-day meetings involving municipal officials,
planning officials, and local residents. A charrette is instrumental in identifying key issues early,
promotes joint ownership of the solution, and attempts to diffuse traditional confrontation between
stakeholders. Charrettes are used in project specific meetings, corridor studies, other planning studies,
and workshops.

Consultation: As part of MAP-21 regulations encouraging more cooperative planning, GMPO will
consult, as appropriate, with agencies and officials responsible for other planning activities that are
affected by transportation within the GMPO study area. To coordinate the planning function to the
maximum extent practicable, such consultation will entail comparing MTPs and TIPs as they are
developed with the plans, maps, inventories, and planning documents developed by other agencies.
Consultation will include, as appropriate, contact with the following groups: State, local, and private
agencies responsible for planned growth, economic development, environmental protection, airport
operations, freight movements, land use management, natural resources consideration, and historic
preservation. Any private citizen or entity responsible for transportation in the GMPQ's study area may
contact the Planning Director and be included in the consultation process. Consultation is used in public
hearings/meetings, copies of this plan on GMPO webpage (for viewing purposes) and meetings with
GMPO staff and member organizations.

Display Ads: These ads are used to promote meetings that are not regularly scheduled, such as a study
area workshop. They are published in the local section of the newspaper in order to reach a larger
audience than those that typically read legal ads. Display Ads are typically used for project specific
meetings, workshops, open houses or hearings.

Direct Mailings: Direct mailings are used to announce upcoming meetings or activities or to provide
information to a targeted area, group of people, or the media. Direct mailings are usually letters, but
can be post cards, fliers or surveys. An area may be targeted for a direct mailing because of potential
impacts from a project. Groups are targeted that may have an interestin a specific issue, for example
avid cyclists and pedestrians may be targeted for greenway trial or sidewalk projects. Direct Mailings
are used for project specific meetings, workshops, open houses, corridor studies, other planning
activities or major activities.

Email Announcements/Internet Message Boards: Meeting announcements and MPO information are
emailed to interested persons that have submitted their email address to GMPO staff. Interactive
message boards can be used to facilitate discussion and solicit public comment regarding specific MPO
projects or issues. Email announcements/internet message boards are used in corridor studies, other
planning studies, regular meetings, public hearings, workshops, open houses, and other major MPO
activities.
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Legal Advertisements: GMPO provides advanced notice of any public meeting where a decision could be
made that would result in a significant change to an existing plan or program. Ads are published to
solicit public comment and review of the requested change or plan update. The ads provide a
description of the meeting agenda, including contact information. Legal Advertisements are used for
corridor studies, other planning studies, project priority process, major TIP amendments, updates of the
MTP and UPWP, and other major MPO activities.

GMPO Webpage: The GMPO webpage can be found on the City of Goldsboro’s website at
www.goldsboronc.gov via the Planning Department Page. The page provides information on the MPO
process, GMPO members, and staff contact information. MPO publications and work products, such as
the UPWP, TIP, MTP, CTP, PIP and current projects. Also, citizens are able to submit comments and sign
up to be added to GMPO contact distribution lists. The site provides links to other transportation
related sites and is maintained by the City of Goldsboro’s IT department staff. The page is used to
promote regular and special meetings, planning studies, publications and work products.

Public Informational Meetings: These are public meetings that are generally open and informal, with
project team members interacting with the public on a one-on-one basis. Short presentations may be
given at these meetings. The purpose of the public meetings is to provide project information and to
solicit public comment. These meetings are typically used for corridor studies, other planning studies,
project priority process, MTP update, and other major MPO activities.

Public Notices: The MPO advertises public comment periods and notices for all TCC and TAC meetings.
Public notices are done for regular and special meetings and other public meetings.

Small Group Meetings: During projects such as planning studies, meetings are held with small
groups/stakeholders/steering committees that have an interest in the project. Meetings could be with
neighborhood associations, civic groups, special interest groups, or other groups of affected or
interested parties. Small Group Meetings are used when conducting corridor studies, other planning
studies, and other MPO activities.

Title VI & Environmental Justice Review: Title VI of the Civil Rights Act of 1964 prohibits discrimination in
federally assisted programs and activities on the basis of race, color, and national origin. In 1994,
Presidential Executive Order 12898 directed every federal agency to make Environmental Justice part of
its mission by identifying and addressing the effects of all programs, policies, and activities on “minority
populations and low-income populations.” In complying with the aforementioned federal laws and
policies, the MPQ’s Environmental Justice initiatives will strive to involve the potentially affected pubic
through a Public Outreach Program. This program consist of the MPO staff activities designed to
develop partnerships with, and enhance their participation in the transportation planning process, by
groups and individuals of “traditionally underserved” communities. These communities include
minorities, low income, the elderly, and persons with disabilities. Staff activities include, but are not
limited to, MPO staff participation in groups and coalitions serving within these communities, targeted
communications with local media outlets, conducting meetings at times and locations that are
accessible to transit dependent or non-driving individuals when possible, and publication of MPO
documents in non-technical, accessible formats when needed. The goal of the Public Outreach Program
is to ensure that all citizens, regardless of race, color, religion, income status, national origin, age,
gender, disability, marital status, or political affiliation, have an equal opportunity to participate in the
MPQ’s decision-making process.
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GMPO will take reasonable steps to ensure that representatives of minority, disability, low-income and
limited English proficiency groups will be identified and included in MPO mailings. Key planning
documents will be translated and public notices broadcasted for Spanish-speaking populations upon
request. Whenever possible, meetings will be held at locations accessible to persons with disabilities,
bus riders, and bicyclist and that are convenient to neighborhoods with a concentration of minority and
low-income persons. Where meeting facilitators are used, GMPO will seek to use persons that
represent the diversity of the community and/or have expertise in working with under-served groups.
Translators/interpreters will be provided for meetings, if requested.

GMPO has developed a Title VI Plan in addition to the public participation activities above; references
should be made to GMPO Title VI Plan to ensure compliance with applicable requirements and to
enhance the meaningful engagement of all stakeholders.

Visualization: GMPO recognizes that an important element of public participation is to provide the
public, when possible, visual as well as written descriptions of transportation projects. Sketches,
drawings, artist renderings, aerial photography, mapping, simulated photos, videos, computer modeled
images and GIS will be used in various MPO activities.

Comment Forms/Surveys: Comment Forms or Surveys are often used to solicit public input on specific
issues being presented at a workshop or other public meeting. Comment forms can be very general in
nature or ask for very specific feedback. Comment forms can also be included in publications and on the
website to solicit input regarding the specific issues or project. Comment forms or surveys are often
used during public workshops, open houses, public events, hearings and other meetings, and general
MPO activities.

Press releases: Formal press releases are sent out to local media (newspaper, TV and radio) to announce
upcoming special meetings and activities and to provide information on specific issues being considered
by the MPO or their committees. Press releases are often used during specific corridor or other
planning studies, workshops, open houses, public hearings, or other special MPO activities.

Project-specific Web Site/Social Media: For individual projects, such as corridor studies, that are
typically performed using consulting services, project-specific websites or social media (Facebook,
Twitter, etc.) are often used. These sites to provide updates, study area maps, meeting announcements,
descriptions of potential alternatives, comment forms, user surveys, and project team contact
information.

Improvement Strategies

GMPO continually strives for improved public participation. Improvements should be made to increase
public awareness and to enhance the quantity and quality of information provided to the public. The
decisions made by the GMPO affect the entire population, both residents and visitors. Therefore,
seeking public input on those decisions is vital to the success of the GMPO as the organization
responsible for transportation planning. Within one month after the completion of an activity or at
milestones during an activity, evaluation of public participation tool should occur. For ongoing activities,
evaluation should occur at least quarterly. If improvement is needed for an ongoing public participation
task, a reasonable complete date should be established. If improvement is needed for one-time
activities, such as corridor studies, the improvement should be implemented where appropriate on
future activities.
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TITLE VI PUBLIC INVOLVEMENT FORM

Completing this form is completely voluntary. You are not required to provide the information requested in order to
participate in this meeting.

Meeting or Event: Date:

Location:

In accordance with Title VI of the Civil Rights Act of 1964 and related authorities, the Goldsboro MPO assures that no
person(s) shall be excluded from participation in any of its programs or activities based on their race, color, national
origin, disability, age, gender, or income. Completing this form helps us meet our data collection and public
involvement obligations and will help us to better serve you.

Please place your completed form in the designated box on the sign-in table, hand it to a Goldsboro MPO official or
mail it to the Goldsboro MPO Title VI Coordinator at P.O. Drawer A, Goldsboro, NC 27533-9701. All forms will remain
on file at the City of Goldsboro as part of the public record.

Zip Code: Gender: [_]| Male [_] Female

Street Name:

(i.e. Main Street) Have a Disability: [ | Yes [_]| No

Total Household Income: Age:
[ ] Less than $12,000 [ []$47,000-%69,999 |[ |Lessthan18 [ ]45-64
[ ]$12,000 —$19,999 [ ]$70,000-%93,999 |[ ]18-29 [ ]65 and older

[ ]$20,000 —$30,999 [[]1$94,000-5$117,999 | [_]30-44
[ ]$31,000 - $46,999 [ ]$118,000 or greater

Race/Ethnicity: National Origin: (if born outside the U.S.)
[ ] white [ ] Mexican

[] Black/African American [ ] central American:

[ ] Asian [] Puerto Rican

[] American Indian/Alaskan Native I:I South American:

[ ] Native Hawaiian/Pacific Islander [ ] Chinese

D Hispanic/Latino D Viethamese

[_] other (please specify): [ ] Korean

[] other (please specify):

For more information regarding Title VI or this request, please contact Jennifer Collins, Goldsboro MPO Title VI
Coordinator at 919-580-4327, or by email at jcollins@goldsboronc.gov

Thank you for your participation.
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Titulo VI voluntario formulario de participacion publica

(Completar este formulario es totalmente voluntaria. No es necesario para proporcionar la informacion solicitada
para poder participar en esta reunion.)

Tipo de reunion: Fecha:

Ubicacion:

Conformidad con el titulo VI de la ley de derechos civiles de 1964 y autoridades relacionadas, la ciudad de Goldsboro
asegura que ninguna persona quedara excluido de la participacion en, negado los beneficios de, o sujeto a discriminacion
bajo cualquiera de sus programas, politicas o actividades, en base a su raza, color, origen nacional, discapacidad, edad,
ingresos o género.

Por favor coloque el formulario en el cuadro sefialado en la tabla de inicio de sesién, Goldsboro Title VI Coordinator en mano o por
correo al Coordinador del titulo VI, P.O. cajon A, Goldshoro, NC 27533-9701. Todas las formas permaneceran en los archivos de
la ciudad de Goldshoro como parte de los registros publicos

Cédigo postal: Género: [] Hombre [] Femenina
Nombre dea calle: Deshabilitar: []1Si [_] No
Ingreso total del hogar:
] Menos de $12,000 [] $47,000 - $69,999 Edad:
] $12,000 - $19,999 ] $70,000 - $93,999 [J Menosde18 [ 45-64
] $20,000 - $30,999 [] $94,000 - $117,999 [ 18-29 L] 65 afios de edad
[ $31,000 - $46,999 [] $118,000 0 mayor [] 3044
Origen nacional: (Si es nacido fuera de
Raza: Estados Unidos)
[] Blanco [ ] Mexicana
[_] Negro/Afro Americano [] América Central:
[ Asidtico [] Sudamericana:
[_] Indio americano o de Alaska Native ] Puerto Rican
[] Nativo hawaiano/islefio del Pacifico ] chino
[] Hispano/Latino [] Vietnamita
[] Otros (especifique): [] Coreano
(] Otros (especifique):

Para obtener mas informacion acerca de esta peticion o titulo VI, pdngase en contacto con el Coordinador del VI
Goldsboro titulo al (919) 580-4327 o por correo electrédnico a jeollins@goldsboronc.gov. Gracias por su
participacion.
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Limited English Proficiency Plan

Introduction

A Limited English Proficiency person is one who does not speak English as their primary language
and who has a limited ability to read, speak, write, or understand English. The purpose of this
Limited English Proficiency Plan is to outline the responsibilities of the Goldsboro Metropolitan
Planning Organization (MPO) in regards to Limited English Proficient (LEP) persons and establish a
process for providing assistance to LEP person for Goldshoro MPO programs, activities, and services
pursuant to Title VI of the Civil Rights Act of 1964 and Executive Order 13166.

Executive Order 13166 “Improving Access to Services for Person with Limited English Proficiency,”
directs each Federal agency that is subject to the requirements of Title VI to publish guidance for its
respective recipients clarifying that obligation. Executive Order 13166 further directs that all such
guidance documents be consistent with the compliance standards and framework detailed in the
Department of Justice’s (DOJ) Policy Guidance entitled “Enforcement of Title VI of the Civil Rights
Act of 1964 — National Origin Discrimination against Persons with Limited English Proficiency.” (See
65 FR 50123, August 16, 2000 DOJ’s General LEP Guidance). Different treatment based upon a
person’s inability to speak, read, write or understand English may be a type of national origin
discrimination.

E.O. 13166 applies to all federal agencies and all programs and operations of entities that receive
funding from the federal government, including state agencies, local agencies and governments,
private and non-profit entities and sub-recipients.

Plan Summary

This document will describe Goldsboro MPQ’s responsibilities to offer language assistance and to
support the LEP activities of the local programs. This plan details procedures on how to identify a
person who may need language assistance, the ways in which assistance may be provided, and
guidelines to notify LEP persons that assistance is available. In developing the Goldsboro MPO LEP
Plan, the Goldsboro MPO staff undertook a USDOT Four-Factor LEP analysis which considers the
following:

v’ Factor 1: The number and proportion of LEP persons in the eligible service area;
v Factor 2: The frequency with which LEP persons encounter the programs;

v" Factor 3: The nature and importance of the service provided by the programs;
v

Factor 4: The resources available and overall cost to the program.

The DOT Policy Guidance gives recipients of federal funds substantial flexibility in determining what
language assistance is appropriate based on a local assessment of the four factors listed above.

The greater the number or proportion of eligible LEP persons; the greater the frequency with which
they have contact with a program, activity, or service; and the greater the importance of that
program, activity, or service, the more likely enhanced language services will be needed. Smaller
recipients with more limited budgets are typically not expected to provide the same level of
language service as larger recipients with larger budgets. The intent of DOT’s guidance is to suggest

57



a balance that ensures meaningful access by LEP persons to critical services while not imposing
undue burdens on small organizations and local governments.

Four-Factor Analysis

The U.S. Department of Justice (DOJ) LEP Guidance advises each federal agency to “take reasonable
steps to ensure meaningful access to the information and service they provide.” The DOJ guidance
document instructs agencies to consider four factors in developing LEP guidance and plans:

1. The number of LEP persons in the eligible service population or likely to be encountered in

recipient activities and programs;

2. The frequency with which LEP individuals come into contact with the program;

3. The importance of the service or information provided by the program; and

4. The resources available to the recipient of the federal funds.

Analysis of Factors for the Goldsboro MPO area

Factor 1: The Number and Proportion of LEP Persons in the Eligible Service Area

The Goldsboro MPO examined the 2009-2013 Language Spoken at Home American Community
Survey (ACS) 5-year estimates and determined that approximately 9.7% of the population speaks a
language other than English and of that 9.7%, 50% speak English less than “very well”.
Approximately 5% of the population speaks English less than “very well” (See table below). Spanish
is the only language that falls outside of the Safe Harbor Provision of over 5% or 1,000 individuals

(whichever is less).

Subject Goldsboro, NC Urbanized Area (2010)
Total Percent of specified language speakers
Speak English "very well" | Speak English less than
"very well"
Estimate Margin of | Estimate Margin of | Estimate Margin of
Error Error Error
Population 5 years and over 57,813 +/-1,349 95.2% +/-0.8 4.8% +/-0.8
Speak only English 90.3% +/-1.1 X) X) X) X
Speak a language other than English 9.7% +/-1.1 50.0% +/-6.2 50.0% +/-6.2
Spanish or Spanish Creole 7.1% +/-1.1 45.9% +/-7.5 54.1% +/-7.5
Other Indo-European languages 0.9% +/-0.2 78.8% +/-11.7 21.2% +/-11.7
Asian and Pacific Island languages 0.9% +/-0.3 52.9% +/-19.3 47.1% +/-19.3
Other languages 0.7% +/-0.5 50.1% +/-33.5 49.9% +/-33.5

Factor 2: The Frequency with which LEP Persons encounter the programs

The Goldsboro MPO assesses the frequency at which staff has or could possibly have contact with
LEP persons. This includes documenting phone inquiries and surveying public meeting attendees
with the use of the Title VI Voluntary Public Involvement Form. From January 1 to December 31,
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2014, the MPO recorded no requests from Spanish or other language speaking interpreters and zero
requests for translated MPO documents.

Factor 3: Nature and importance of the Program

The mission of the MPO is to advocate and deliver transportation services that support the
economic, environmental and social vitality of the community. The result is an expansive range of
services and projects from long range transportation planning to construction of major roadways to
implementation of bicycle and pedestrian facilities to the coordination of transit services. Each area
of our transportation system will have a different importance and effect on LEP people and the
importance of the activity, or the greater likelihood of consequences to LEP people, has to be
reviewed and balanced against the other three factors.

The more important the program, project or service the greater the possible consequences of the
contact to the LEP individuals, the more likely language services are needed.

According to the United States Census Bureau, 2009-2013 American Community Survey, in the
urbanized area, Spanish is the second most common spoken language. The MPO will make efforts
to contact local Hispanic Outreach Organizations (churches, businesses, etc.) to identify the
transportation concerns of the Hispanic community. The MPO is aware that many in this
community do not drive and must rely on public transit, walking, or biking. To help accommodate
the Hispanic population and other foreign languages, the staff uses the MPO webpage to assist with
any translations. The MPO webpage can be found by accessing the City of Goldsboro’s website at
www.goldsboronc.gov and clinking on the Planning Department link.

The “safe harbor” provisions stated in Federal LEP guidelines require that service providers translate
vital documents into languages which are spoken by populations of LEP persons greater than 5% of
the total population, or populations greater than 1,000 people.

Safe Harbor

Goldsboro MPO would like to ensure with greater certainty that we comply with our obligations
to provide written translations in languages other than English. Paragraphs (a) and (b) below
outline the circumstances that can provide a “safe harbor” for Goldsboro MPO regarding the
requirements for translation of written materials. A “safe harbor” means that if Goldsboro MPO
provides written translations under these circumstances, such action will be considered strong
evidence of compliance with the Goldsboro MPQ’s written-translation obligations under Title VI.

The failure to provide written translations under the circumstances outlined in paragraphs (a)
and (b) does not mean there is noncompliance. Rather these paragraphs merely provide a guide
for the Goldsboro MPO that would like greater certainty of compliance than can be provided by
a fact-intensive, four-factor analysis. For example, even if a safe harbor is not used, if written
translation of a certain document(s) would be so burdensome as to defeat the legitimate
objectives of its program, it is not necessary. Other ways of providing meaningful access, such as
effective oral interpretation of certain vital documents, might be acceptable under such
circumstances.
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The following actions will be considered strong evidence of compliance with the Goldsbhoro
MPOQ’s written-translation obligations:

(a) The Goldsboro MPO provides written translations of vital documents for each eligible LEP
language group that constitutes 5% or 1,000, whichever is less, of the population of persons
eligible to be served or likely to be affected or encountered. Translation of other documents, if
needed, can be provided orally; or

(b) If there are fewer than 50 persons in a language group that reaches the 5% trigger in (a), the
Goldsboro MPO does not translate vital written materials but provides written notice in the
primary language of the LEP language group of the right to receive competent oral
interpretation of those written materials, free of cost.

These safe harbor provisions apply to the translation of written documents only. They do not
affect the requirement to provide meaningful access to LEP individuals through competent oral
interpreters where oral language services are needed and are reasonable.

Factor 4: The resources available and overall cost to the program

The GMPO assessed its available resources that could be used for providing LEP assistance. This
included identifying what staff and volunteer language interpreters are readily available, how much
a professional interpreter and translation service would cost, which documents should be
translated, taking an inventory of available organizations that the MPO could partner with for
outreach and translation efforts, examining which financial and in-kind sources could be used to
provide assistance, and what level of staff training is needed. After analyzing the four factors, the
MPO developed the plan outlined in the following section for assisting persons of limited English
proficiency.

Identification of LEP Population

An LEP Person does not speak English as a primary language AND has limited ability to read, speak,
write or understand English. The threshold for translation services is 1,000 persons or 5% of the
population (whichever is less) eligible to be served based on Goldsboro MPQ’s LEP Policy. The US
Census Bureau’s American Community Survey 5-year estimates are the basis for determination.

Hearing or visual impairments — sign language interpretation and Braille texts are accommodations
of disabilities provided under the Americans with Disabilities Act and/or Section 504 of the
Rehabilitative Acts of 1973.

llliteracy — LEP individuals protected by the Executive Order and Title VI are those who not only
cannot speak, read, or write English, but primarily speak, read or write in a language other than
English.
Goldsboro MPO will use the following to gauge LEP population participation in its activities:

e Examine records requests for language assistance from past events.

e Have the U.S. Department of Justice’s “l Speak cards” as each Goldsboro MPOQ’s front desk

area at which Goldsboro employees greet the general public.
e LEP requests for translation/oral interpretation services.
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When Goldsboro MPO sponsors events, workshops or conferences where it is anticipated that LEP
people will attend and may need assistance, staff will:
e Set up a sign-in sheet table, have a staff member greet and briefly speak to each attendee in
order to informally gauge the attendee’s ability to speak and understand English.
e Have the Census Bureau’s “l Speak Cards” at the event. While Staff may not be able to
provide translation assistance at that particular day’s meeting, the cards are an excellent
tool to identify language needs for future meetings.

Vital Documents or Materials included for Translation

Vital documents must be translated when the LEP population meets the threshold described above.
For the purposes of the Goldsboro MPO, the following documents will be translated:
e Title VIPlan
e This LEP Plan
e Additional translation and/or interpretation services will be considered upon request and in
coordination with partner agencies in the area.

Public Meetings/Workshops/MPO Website and Social Media

All ads for a public meeting will contain the following language: “Persons who require special
accommodations under the Americans with Disabilities Act or persons who require translation
services (free of charge) should contact Goldsboro MPO at 919-580-4327 at least 10 working days in
advance of the Public Meeting”.

When an interpreter is needed, in person or on the telephone, Goldsboro MPO staff will first
determine what language is required. Goldsboro MPO staff will provide the service in available. If
not available, the request will be directed to the City of Goldsboro Manager’s office who will seek to
address the request and ensure proper translation and/or interpretation service are provided.

All ads for public meetings will also be published in the language of the qualifying LEP population.
Monitoring and Updating the LEP Plan

The plan is designed to be flexible and should be viewed as a work in progress. As such, it is
important to consider new documents and services need to be made accessible for LEP persons, and
also to monitor changes in demographics and types of services, and to update the LEP plan when
appropriate. At a minimum, Goldsbhoro MPO will follow the Title VI Program update schedule for
the LEP plan. Each update should examine the following:

e How many LEP persons were encountered?

e |[sthe existing language assistance meeting the needs of LEP persons?

e What is the current LEP population in Goldsboro Urbanized Area?

e Has there been a change in languages where translation services are needed?
e Have available resources, such as technology, staff and finances changed?

e  Were any complaints received?

e Do staff members understand the LEP plan policies and procedures?
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There are several methods that can be used to assist in answering these questions. One method is
to review customer comments and complaints to determine if services are accessible to Spanish
speakers. Feedback from the LEP community will be sought through community outreach events
and presentations to determine the effectiveness of the plan in reaching LEP persons. Special
consideration will be given to the LEP plan when service enhancements are implemented, to ensure
that LEP persons are aware of these services. Census data will also be reviewed as it becomes
available to determine changes in the LEP population.

Goldsboro MPO Staff Training

All Goldsboro MPO staff will be provided access to the LEP Policy and Plan and will be offered
training on procedures and services available. Training topics will include:

e Understanding Title VI of the Civil Rights Act of 1964 and LEP responsibilities

e LEP program responsibilities and obligations

e language assistance services offered

e Documentation of language assistance requests

Goldsboro MPO will also canvass and maintain a list of employees with translation/interpreter
capabilities, to be called upon whenever their specific services are needed.

Dissemination of the Goldsboro MPO Limited English Proficiency Plan

Copies of the LEP Policy and Plan will be provided on request to any one requesting the document
via phone, in person, by mail, or by e-mail, and by website, www.goldsboronc.gov. Any person with
Internet access will be able to view the plan and copies will also be provided to each Goldsboro MPO
member jurisdictions, North Carolina Department of Transportation, Federal Highway
Administration, the Federal Transit Administration, and to any person or agency requesting a copy.

Any questions or comments regarding this plan should be directed to:

Jennifer Collins

Goldshoro MPO Title VI Coordinator

City of Goldsboro

200 North Center Street

Goldsboro, NC 27530

Phone: 919-580-4327, Fax: 919-580-4291
E-mail: jcollins@goldsboronc.gov
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APPENDIX A Languages Spoken at Home

Table 1: Language spoken at home by ability to Speak English for the

population 5 years and over in the Goldsboro Urbanized Area

Geography: Goldsboro
Urbanized Area
Population 5 years and over: 57,813
Speak only English: 52,227
Spanish or Spanish Creole: Speak English less than “very well” 25290
French or French Creole: Speak English less than “very well” 41
African languages: Speak English less than “very well” 176
Portuguese or Portuguese Creole: Speak English less than “very well” 0
Ttalian: Speak English less than “very well” 3
German: Speak English less than “very well” 23
Yiddish: Speak English less than “very well” 0
Other West Germanic languages: Speak English less than “very well” 0
Scandinavian languages: Speak English less than “very well” 0
Greek: Speak English less than “very well” 5
Russian: Speak English less than “very well” 2
Polish: Speak English less than “very well” 0
Serbo-Croatian: Speak English less than “very well” 0
Other Slavic languages: Speak English less than “very well” 0
Armenian: Speak English less than “very well” 0
Persian: Speak English less than “very well” 0
Gujarati: Speak English less than “very well” 0
Hindi: Speak English less than “very well” 3
Urdu: Speak English less than “very well” 32
Other Indic languages: Speak English less than “very well” 3
Other Indo-European languages: Speak English less than “very well” 0
Chinese: Speak English less than “very well” 8o
Japanese: Speak English less than “very well” 14
Korean: Speak English less than “very well” 75
Mon-Khmer, Cambodian: Speak English less than “very well” 0
Hmong: Speak English less than “very well” 0
Thai: Speak English less than “very well” 16
Laotian: Speak English less than “very well” 0
Vietnamese: Speak English less than “very well” 23
Other Asian languages: Speak English less than “very well” 0
Tagalog: Speak English less than “very well” 39
Other Pacific Island languages: Speak English less than “very well” 0
Navajo: Speak English less than “very well” 0
Other Native North American: Speak English less than “very well” 0
Hungarian: Speak English less than “very well” 0
Arabic: Speak English less than “very well” 36
Hebrew: Speak English less than “very well” 0
Other and Unspecified languages: Speak English less than “very well” 0

Source: U.S. Census, 2009-2013 5-Year American Community Survey
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Table 2: Languages Spoken at Home by Ability to Speak English

Geography: Goldsboro
Urbanized Area

Total Population 5 years and over: 57,813

Speak only English: 52,227

Speak other languages: 5,608

Speak English less than “very well”: 2,804

Spanish: Speak English less than “very well” ) PV D)

Other Indo-European languages: Speak English less than “very well” 109

Asian and Pacific Island languages: Speak English less than “very well” 244

Other languages: Speak English less than “very well” 201

Source: U.S. Census, 2009-2013 5-Year American Community Survey
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List of Acronyms
ADA - Americans with Disabilities Act
CTP - Comprehensive Transportation Plan
DBE — Disadvantaged Business Enterprise
DOT — Department of Transportation
EJ — Environmental Justice
EPA - Environmental Protection Agency
FHWA — Federal Highway Administration
GIS - Geographical Information System
LPA — Lead Planning Agency (The City of Goldsboro)
MTP - Metropolitan Transportation Plan
MPA - Metropolitan Planning Area

MPO - Metropolitan Planning Organization

Program NCDOT - North Carolina Department of Transportation

PIP - Public Involvement Plan

PWP - Planning Work Program

STIP - State Transportation Improvement Program
TAC - Transportation Advisory Committee

TCC - Technical Coordinating Committee

TIP - Transportation Improvement Program

UCP - Unified Certification Program
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Goldsboro NC Bicycle, Pedestrian, and Greenway Plan Work Order i#1
Alta Planning + Design Page 1 of 2

WORK ORDER NO. 1

In accordance with the Professional Services Agreement between _Alta Planning + Design ("CONSULTANT"), and Eity
of Goldshoro (“CLIENT”), dated 18 January, 2014, this Work Order describes the Services, Schedule, and Payment
Conditions fer CONSULTANT Services on the Project known as:

Goldsboro, NC Bicycle, Pedestrian, and Greenway Plan

CONSULTANT Authorized Representative: Matt Hayes
Address: Alta Planning + Design
5850 Fayetteville Road, Suite 211
Durham, NC 27713
Telephone No:  919.484.8448, extension 128
Email: matthayes@altaplanning.com
CLIENT Authorized Representative: Jennifer Collins, Senlor Planner
Address: City of Goldsboro
214 N. Center Street
* Goldshorg, NC 27530
Telephone No.:  (919) 580-4327
Email: ICollins@goldshoronc.gov

SERVICES. The Services shall be described in Exhibit A to this Work Order.

SCHEDULE, The Estimated Schedule shall be set forth in Exhibit _B to this Work Order. Because of the uncertainties
inherent in the Services, Schedules are estimated and are subject 1o revision unless otherwise specifically described
herein.

PAYMENT & INVOICES, Consultant charges shall be a fee of $227,601.60, in accordance with the Schedule of Fees
and Charges attached to this Work Order as Exhibit_C.. Invoices will be submitted manthly showing current percent
complete for each task.

TERMS AND CONDITIONS. The terms and conditians of the Professional Services Agreement referenced above shall
apply to this Work Qrder, except as expressly modified herein.

- ACCEPTANCE of the terms of this Work Order is acknowledged by the following signatures of the Authorized
Representatives.

W10/2004 1/10/2014
Signature }Cp / Date Date
John Coch, Bfincipal
Typed Name/Title Typed Name/Title

Form Revlsed: Oclaber 2013




Goldsboro NC Bicycle, Pedestrian, and Greenway Plan Work Order #1
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Exhibit A
Services

Task 1: Identify Community Goals and Objectives - Project Kickoff Meeting
CONSULTANT will begin the preparation of the Goldsboro MPO Greenways and Trails Master
Plan with an Oversight Committee kick-off meeting. This would be the first of four Oversight
Committee meetings in which CONSULTANT would be present (CONSULTANT will
coordinate the remaining meetings with other task work). The Oversight Committee would be
comprised of representatives listed in the RFQ. In addition, CONSULTANT recommend a
liaison between this plan and the concurrent Metropolitan Transportation Plan (MTP) Update.

CONSULTANT will author and print Committee meeting agendas, develop
presentations/boards/handouts, record meeting minutes, provide a digital original of the minutes
to the client in Microsoft Word format so that the client can distribute the minutes, and facilitate

the meetings.

During the kick-off meeting, CONSULTANT will give a presentation that describes the scope of
work, deliverables, and planning process and discusses next steps. In preparation for this
meeting, CONSULTANT will work with City and County staff to obtain background materials
that define current greenway planning measures throughout the region, including GIS base data.
Items to be discussed and presented at this kick-off meeting include:

e Develop project vision, goals, and objectives related to greenway connectivity, economic
development, health and wellness, and natural resource protection
Review existing data
Define types of greenway facilities and identify existing facilities
Develop base map of study area featuring land use, transportation, and destinations
Establish target areas for greenway improvements within the Goldsboro MPO region
(map work session)
Discuss existing greenway program needs
Confirm public involvement strategies

Task 2: MTP Coordination and Integration

CONSULTANT will coordinate on a consistent basis with the lead consultant of the MTP
Update. This will take place in the form of regular phone calls and in-person meetings to ensure
effective information exchange, coordination, and agreement between recommendations.

Task 3: Existing Conditions Inventory and Analysis

CONSULTANT will conduct a comprehensive inventory and analysis of existing conditions,
programs, policies, and procedures that are related to the preparation of the Goldsboro MPO
Greenways and Trails Master Plan. This work will include the identification of existing bicycle
and pedestrian deficiencies, needs, and opportunities.

3.1 Review of Development Regulations and Incorporation of Existing Plans
CONSULTANT will gather relevant planning, environmental, land use, and engineering
information and materials needed to develop the Greenways and Trails Master Plan. This
includes greenway-related planning and development documents, regulations, and ordinances.
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CONSULTANT will have a firm understanding of these existing plans and summarize
previously authored planning documents, extracting key information related to bicycle,
pedestrian, and greenway planning, objectives, and recommendations. CONSULTANT’s goal is
to be consistent with and expand upon these plans and recommendations, Key plans include, but
are not limited to:

e Goldsboro Parks and Recreation Master Plan

¢ Goldsboro Urban Area 2035 Long Range Transportation Plan

e Comprehensive Transportation Plan

e ENVISION 35: Goldsboro Urbanized Area Comprehensive Plan

CONSULTANT will consult with City and County staff and other stakeholders to identify
current education, encouragement, enforcement, and outreach programs for increasing bicycling
and walking. This information will enable us to make appropriate recommendations for
additional programs, as well as enhancements to current greenway programs.

3.2 GIS Data Collection and Mapping

CONSULTANT will collect land use, demographic, and transportation GIS data from the City of
Goldsboro, Wayne County, and NCDOT (this effort would also be coordinated with the
consultant team conducting the MTP Update). CONSULTANT will utilize the existing inventory
base map of pedestrian and bicycle facilities (provided by the City/County) and create a
summary and map of bicycle and pedestrian crash histories within the project study area. The
City, County, and NCDOT will provide additional data including destinations, historic districts,
parks, schools, utilities/sewer, and parcels. In addition, CONSULTANT will work with
NCDENR’s Natural Heritage Program and Conservation Planning Tool to acquire key
environmental data to be considered in greenway analysis.

CONSULTANT will remain coordinated with the MTP Update effort, especially as it pertains to
interfacing with the on-road environment. Data such as traffic volumes and upcoming roadway
reconstruction projects will impact the greenway analysis.

CONSULTANT will compile and assemble the information into a cohesive set of composite
GIS-based maps that can assist in defining the opportunities, constraints, and needs for bicycle
and pedestrian improvements. CONSULTANT will also generate a series of existing conditions
maps including crash history, land use, socioeconomic, and trip attractors. These maps will help
identify land use, demographic, and safety issue patterns that will demonstrate potential need in
the region. Finally, using the above-collected information, CONSULTANT will generate
mapped models showing where Goldsboro area residents “live, work, and play” to better
understand need, demand, and supply of pedestrian and bicycle facilities.

3.3 Fieldwork Evaluation

Once the map development is completed, an experienced field team will begin assessments of
the Goldsboro Urban Area, focusing on greenway corridors that could support bicycle and
pedestrian travel in both the on-road and off-road environments. CONSULTANT will observe
roadway corridors within the study area specified by the staff and Oversight Committee at the
kick-off meeting, and riparian corridors, utility easements, and other public lands suitable for
trail development. CONSULTANT will inventory greenway network connections — recreation
areas, schools, public facilities, the downtown area, historic and cultural points of interest, and
areas of development. Barriers to greenway development will also be identified such as areas of
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high crash incidences and conflict areas such as intersections at arterial and collector roads. 7
Additionally, CONSULTANT will take this opportunity to map existing pedestrian and bicycle
facilities and noteworthy points of interest while in the field.

Field investigations will be documented using field notes, taking measurements, confirming key
locations with GPS, and using digital photography. The findings will be presented graphically on
a large-format map with field notes, visual inventory images, and identification of opportunities
and constraints. CONSULTANT will also provide a written summary of findings for inclusion in
the final master plan.

3.4 Demand and Benefits Analysis

CONSULTANT will develop projections on existing and future bicycle and pedestrian trips.
CONSULTANT will estimate reductions in vehicle trips, vehicle miles traveled, and related
items such as air quality improvements and carbon emissions reductions. CONSULTANT will
also estimate economic benefits of bicycling and walking in the Goldsboro Urban Area based on
models and resources provided by the Pedestrian and Bicycle Information Center and others.

3.5 Existing Conditions and Opportunities/Constraints Technical Memorandum

Based on information and data collected under the tasks listed above, CONSULTANT will
complete a technical memorandum describing the Urban Area’s existing bikeway and walkway
network, and summarize opportunities and challenges that may impact greenway system
improvements.

This will be presented to the Client and Oversight Committee during Committee Meeting #2.
Client Deliverables

e Existing GIS data including bike/ped facilities
¢ Relevant previously completed and current planning documents, regulations, and

ordinances ,
e Listing of ongoing bicycle/pedestrian education, encouragement, and enforcement
programs
e Locations and dates of future roadway and greenway projects
Consultant Deliverables

e One (1) digital version in Microsoft Word technical memorandum documenting findings
from above analyses

e One (1) digital version in Microsoft Word summary report of fieldwork findings
including photo inventory (provided to the Client on CD) and descriptions of existing
facilities and any deficiencies such as gaps

e Map images and GIS layers (including crash history and updated layers)

Task 4: Public and Stakeholder Involvement

Greenways and trails within the Goldsboro Urban Area will eventually be constructed on land
that is or will be either owned in fee or within a public access easement that supports greenway
construction and public use. Therefore, CONSULTANT will conduct a robust public
engagement strategy throughout the planning process that seeks input from the diverse range of
residents in the study area. This is only possible with a thorough combination of efforts that
CONSULTANT recommends below. To the extent possible, public, stakeholder, and focus
group engagement meetings will be scheduled on the same day or week to maximize efficiency.
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4.1 Oversight Committee Meetings

CONSULTANT will meet with the Oversight Committee four times throughout the process (first
of which is the kick-off meeting). This will allow for project updates by CONSULTANT and
input from City staff and stakeholders. CONSULTANT will ask Oversight Committee members
to assist in specific public engagement tasks.

4.2 Stakeholder Interviews

Together with the Client and Oversight Committee, CONSULTANT will identify appropriate
interviews with key local agencies, stakeholder groups, and large landowners. A total of 12
interviews will be conducted regarding local needs, goals, desires, attitudes and concerns for the
area’s greenway network and related facilities and programs. The interviews will be conducted
in-person and via telephone. Some stakeholder interviews will be conducted with agencies or
organizations represented on the Oversight Committee and might include such groups as elected
officials (City Councils, County Commissioners), NCDOT, NCDENR, Planning Boards, Friends
of Wayne County Greenways, Friends of the Mountains-to-Sea Trail, Wayne Memorial Hospital,
and Seymour Johnson Air Force Base. '

4.3 Targeted Focus Groups

To assist the Goldsboro MPO in identifying specific needs throughout the study area,
CONSULTANT will conduct two targeted, topic-specific, focus group meetings during the
needs assessment phase of the planning process. The focus group topics will be environmental
stewardship and economic elements of greenways. Focus group attendees could be
representatives from the Downtown Goldsboro Development Corporation (economic) and the
North Carolina Coastal Land Trust (environment), depending upon the focus group topic. Note:
A health focus group will be part of Task 15, “Healthy Living Supplement.”

4.4 Community Meetings

CONSULTANT will conduct two sets of local municipality meetings with staff from Pikeville,
Walnut Creek, and Wayne County. The first meeting in the early stages of the project will offer
an opportunity for each community to update CONSULTANT and CLIENT with their different
efforts, goals, and needs. CONSULTANT will bring a local and regional map to each meeting to
discuss existing conditions and potential greenway corridors. Alta will learn what the
opportunities and barriers are for each community.

The second set of community meetings will occur after draft products have been completed.
Local communities will respond to preliminary recommendations.

4.5 Public Meetings (Event and Preparation)

CONSULTANT will facilitate two sets of open house workshops to share information about the
project, gather community input, and generate further support for the plan. The purpose of these
meetings will be to educate and engage the public in the greenway planning process. The
meetings are an opportunity to present on the economic and health benefits of greenways.
Specifically, these meetings will explain the planning process, provide an update on the work
completed to date, solicit input and feedback, and answer questions of concern and interest
expressed by local residents and business interests. Project information and education boards,
comment forms, and large format maps for citizens to mark up will be provided.
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The first set of public meetings will present existing conditions and solicit feedback on greenway
needs. The second set of public meetings will present greenway recommendations to receive
comment.

CONSULTANT will provide easels and foam boards as needed to display project information.
Alta will provide the City with press release text and graphics needed to advertise the meetings,
along with flyers and signs directing the public to each meeting location. CONSULTANT
recommends that input is received at major local events such as Pig in the Park to intercept
residents. This has proven to be a more effective means of collecting input from a broader range
of residents.

4.6 Outreach to Lower-Income Communities

CONSULTANT understands both the challenges and the importance of reaching out to lower-
income communities. These communities often have the strongest need for bicycle and
pedestrian transportation and recreation options because of economic and health status.
CONSULTANT will work with the Oversight Committee to determine effective ways of
receiving input from these groups. Often, this requires reaching out to leaders of these
communities.

As part of this subtask, CONSULTANT will participate in four total outreach efforts during the
early part of the planning process. These outreach efforts could include a booth at a community
center or presenting and receiving input at previously-arranged neighborhood
community/organization meetings. Alta will provide materials for City or Committee staff to
attend additional community meetings the CLIENT wishes to attend. :

4.7 Project Website

CONSULTANT will host a project website that provides up-to-date information about the
Greenways and Trails Master Plan and serves as a method for receiving input from the public.
This website will be updated on a regular basis to provide updates about the planning process
and upcoming events. It will provide a link to the comment form, project deliverables, meeting
minutes, links to Facebook and Twitter, and to a Google-based mapping program that allows
usets to provide input via mapping.

4.8 Project Newsletters

CONSULTANT will design and publish two Master Plan Newsletters that will provide detailed
information about the project. Newsletters will be made available in PDF format and will be
posted on the project website and social media. The Client may choose to print and distribute the
digital newsletter as it sees fit. It may also be decided that CONSULTANT should simply
provide language for the existing City newsletter “The City Scoop.”

4.9 Comment Form (Online and Hardcopy)

CONSULTANT will prepare comment forms that the City of Goldsboro and Wayne County can
publish and distribute to solicit important information about the Greenways and Trails Master
Plan. CONSULTANT will develop an online version that will be made available through the
project website. CONSULTANT will use the results of these comment forms to better
understand greenway needs and areas of concern.

Consultant Deliverables
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. Project newsletters (2)

. Project website and online/hardcopy comment form

. Meeting presentations

. Promotional flyers/signs (for public workshop days to direct people)
. Project information and education boards for public workshops

o Two sets of public open house meetings

. Stakeholder interviews

. Focus group meetings

. Community meetings

. Oversight Committee meetings

Task 5: Greenway Network Element

CONSULTANT will identify a regional, interconnected greenway network that includes local
trail connections that provide residents access to key destinations. The regional network will
connect Goldsboro, Pikeville, Walnut Creek, and Wayne County to surrounding regions. Local
greenways will connect neighborhoods to key destinations such as commercial centers and
schools.

The methodology for developing the preliminary greenway network will be an assimilation of
the above-mentioned inputs while optimizing user need, safety, aesthetic, and cost.
CONSULTANT will take into consideration proposed development, previous plans and maps,
gaps in the network of existing facilities, public-identified routes, access to appropriate
destinations and neighborhoods, and access to high density employment centers. The facilities
that are recommended as part of the greenway network will include multi-use sidepaths and off-
road facilities such as multi-use greenways, trailheads, and amenities. The greenway network
will also incorporate previously proposed and planned facilities.

SageDesign will work closely with Alta to confirm off-road recommendations and analyze for
initial feasibility.

For the purposes of meeting the bond referendum deadline, CONSULTANT will examine 4-5
priority greenway corridors in detail. These greenway corridors will be identified through a
combination of staff input, fieldwork, and public input. CONSULTANT will generate advance
cutsheets, concept renderings, and cost estimates to define greenway projects that would be
included in a bond referendum.

5.1 Greenway Network Maps

CONSULTANT will develop high-quality, legible maps depicting the Goldsboro MPQO’s
recommended greenway network. The network will be classified by facility types (e.g., shared
use trails, bike lanes, paved shoulders, sidewalks, or bicycle boulevards) adopted by NACTO,
AASHTO, the State of North Carolina, and by the latest research conducted by FHWA on
bikeway and pedestrian planning and design. Individual maps will be developed for population
areas such as Goldsboro, Walnut Creek, and Pikeville,

Consultant Deliverables:
e Draft Greenway Network maps (digital and one (1) hard copy)
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Task 6: On-Road Bicycle Network Element

CONSULTANT will identify a regional, interconnected on-road bicycle network. The regional
network will link with the recommended off-road greenway network and connect Goldsboro,
Pikeville, Walnut Creek, and Wayne County to surrounding regions.

The methodology for developing the preliminary on-road bicycle network will be an assimilation
of the above-mentioned inputs while optimizing user need, safety, aesthetic, and cost.
CONSULTANT will take into consideration proposed development, previous plans and maps,
gaps in the network of existing facilities, public-identified routes, access to appropriate
destinations and neighborhoods, and access to high density employment centers.

The facilities that are recommended as part of the bicycle network will include on-road bicycle
facilities such as bicycle lanes, shoulders, shared lane markings, signed bicycle routes, cycle
tracks, bicycle boulevards, and bicycle parking.

CONSULTANT will confirm on-road recommendations, especially as they pertain to the MTP
Update recommendations.

6.1 On-Road Bicycle Network Maps

CONSULTANT will develop high-quality, legible maps depicting the Goldsboro MPO’s
recommended on-road bicycle network. The network will be classified by facility types (bike
lanes, paved shoulders, sidewalks, or bicycle boulevards) adopted by NACTO, AASHTO, the
State of North Carolina, and by the latest research conducted by FHWA on bikeway planning
and design. Individual maps will be developed for population areas such as Goldsboro, Walnut
Creek, and Pikeville.

Consultant Deliverables:
e On-road Recommended Bicycle Network (digital and one (1) hard copy)

Task 7: On-Road Pedestrian Network Element

CONSULTANT will identify an interconnected on-road pedestrian network that seeks local
connectivity mostly within the urban and suburban communities of Goldsboro, Pikeville, and
Walnut Creek.

The methodology for developing the preliminary on-road pedestrian network will be an
assimilation of the above-mentioned inputs while optimizing user need, safety, aesthetic, and
cost. CONSULTANT will take into consideration proposed development, previous plans and
maps, gaps in the network of existing sidewalk, public-identified routes, access to appropriate
destinations and neighborhoods, and access to high density employment centers.

The facilities that are recommended as part of the on-road pedestrian network will include
sidewalks and roadway crossing treatments. The network will identify key gaps in the existing

sidewalk network and in roadway crossing treatments.

7.1 On-Road Pedestrian Network Maps
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CONSULTANT will develop high-quality, legible maps depicting the Goldsboro MPO’s
recommended on-road pedestrian network. The network will be classified by facility types
(sidewalk and crossing treatments) adopted by NACTO, AASHTO, the State of North Carolina,
and by the latest research conducted by FHWA on pedestrian planning and design. Individual
maps will be developed for population areas such as Goldsboro, Walnut Creek, and Pikeville.

Consultant Deliverables:
¢ On-road Recommended Pedestrian Network (digital and one (1) hard copy)

Task 8: Preliminary Draft Plan

CONSULTANT will generate a preliminary draft plan in advance of the City’s bond referendum.
The components of this preliminary plan will include an assimilation of the above six tasks
(introduction with vision and goals, existing conditions summary, and the greenway, bicycle, and
pedestrian elements). A detailed section with upwards of six priority greenway cutsheets and
cost estimates will be pushed forward as part of the bond referendum.

Consultant Deliverables:
* Preliminary Draft Plan (Introduction, Existing Conditions, Draft Network chapters, Six
priority greenway cutsheets) (digital and one (1) hard copy)

Task 9: Bicycle, Pedestrian, and Greenway Design Guidelines Element

CONSULTANT will prepare a design guidelines toolbox and recommended standards for both
on-road and off-road greenway facilities. The bicycle portion of the guidelines and standards will
include recommendations for greenways, bike lanes, shoulder bikeways, bicycle boulevards, and
bicycle treatments at intersections and interchanges, as well as innovative bikeway facilities such
as buffered bike lanes and cycle tracks. Bicycle design guidelines will also address wayfinding
signage and bike parking,

The pedestrian portion of the guidelines will include discussion of greenways, sidewalk design,
curb ramps, crosswalks, signal timing, lighting, streetscape features, transit stop infrastructure,
trailhead, and traffic calming elements. For streetscape elements, CONSULTANT will outline
current ADA and PROWAG requirements for curb ramps, minimum passage width, and other
features.

The greenway facility guidelines will illustrate cross sections of greenway facility types to
demonstrate the relationship of the facility with surrounding land use, such as trails along
riparian corridors, trails within utility easements, trails along roadways, and rail trails.
CONSULTANT will include guidance on trail intersection design (at-grade, overpasses, and
underpasses) and other amenities.
Consultant Deliverables:

* Design Guidelines (one (1) digital copy)

* Typical Cross Sections (for each major greenway facility type)

Task 10: Policy Analysis Element
CONSULTANT will review City and County ordinances and policies to identify general issues
and opportunities impacting the bicycle and pedestrian environments across Jjurisdictions.
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CONSULTANT will analyze these policies through the lens of the project visions and goals.
Alta will develop model Municipal Code and policy language for elements including land
use/transportation integration, connectivity, Complete Streets, bicycle parking, and Safe Routes
to School, enabling the City and County to maximize bicycle/pedestrian improvements in
conjunction with new development, redevelopment, and corridor improvement projects. In
addition, Alta will recommend specific policy language revisions to enhance greenway policy
and consistency between City and County ordinances.
Consultant Deliverables:

e Policy analysis document and revision table (one (1) digital copy)

Task 11: Implementation Plan Element

Building upon research conducted in previous tasks concerning implementation and funding
strategies, CONSULTANT will develop an implementation plan for the recommended greenway
network. This will include detailed action steps for priority greenway projects, funding
strategies, partnerships, maintenance, operations, and non-infrastructure programming strategies
to make the Goldsboro area more walkable and bikeable.

11.1 Project Prioritization and Cutsheets

Priority Evaluation (Prioritizing Capital Improvement Projects) -CONSULTANT will develop a
prioritization matrix for future on-road pedestrian, on-road bicycle, and on-road greenway
facility development projects to determine construction and maintenance priorities. This process
ranks network segments according to weighted criteria that are determined through the Steering
Committee and public input.

Kimley-Horn will develop a total of 25 individual map cuisheets with a description of
recommended pedestrian, bicycle, and greenway treatments. This will include a map with details
on facility recommendation and project implementation procedures. Cutsheets will also include
the recommended cross-section design.

11.2 Project List and Cost Opinions

Supplementing the greenway cutsheet maps, CONSULTANT, with assistance from Kimley-
Horn, will develop a project list with probable opinions of cost for the top projects. The list will
include detailed information on each proposed greenway segment length (or quantities for area
wide projects), corridor condition, treatment, and other important information. The cost opinions
will include estimated construction costs, planning, design, engineering, and contingency costs.
The project list will note areas where right-of-way acquisition is necessary. Alta will use the
latest greenway unit costs available fiom the region together with the most recent figures from
comparable communities in eastern North Carolina. Each project segment will be evaluated
according to an estimated cost-per-mile and estimated ongoing maintenance and operation costs
by implementation phase based on comparable experiences.

11.3 Topical Action Steps
CONSULTANT will develop an action-oriented section that addresses topically the key
implementation components:

o Facility development
. Policy initiatives
. Programming (education, encouragement, enforcement, marketing)

. Maintenance plan (multi-jurisdictional, volunteer, operational costs)
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. Safety and crime prevention plan

e Land acquisition plan (partnerships, methods)

. Evaluation strategy (assessment of plan implementation over time)

The action steps will be organized into a comprehensive table with tasks, responsible agency,
cooperating agencies, timeline, and task details. The table will serve as an implementation guide
for the City and County.

11.4 Financing and Funding

Evaluate Existing Funding Strategies and Identify New Funding Opportunities —
CONSULTANT will examine relevant funding sources and consider financial mechanisms for
the Goldsboro Urban Area to implement recommendations of this Plan, CONSULTANT will
research local, state, regional, and federal resources that can fund both infrastructure and non-
infrastructure projects. CONSULTANT will also examine public/private partnership
opportunities that may arise during this planning process.

CONSULTANT will present these resources in tabular format with columns describing the
funding entity, contact information, and project type. This will incorporate recent changes at both
the federal and state level and include updated strategies for the Goldsboro Urban Area to
address these changes.

Consultant Deliverables:

o Draft implementation chapter and action steps table
. Draft project cutsheets and cost opinions

. Table of recommendations

. Funding strategies

Task 12: Comprehensive Draft Greenways and Trails Master Plan

CONSULTANT will prepare the Draft Greenways and Trails Master Plan compiling the work
elements outlined in the previous tasks, including the approved network of facilities and other
text and graphics. The Plan will be user-friendly and easily comprehended by the general public.
In addition to the items developed in the previous tasks, the Draft Plan will include:

. Retrofit implementation strategies and concept designs
. Photo renderings of recommended solutions
. Appendices including public input summaries, greenway benefits, land acquisition

strategies, funding sources, and glossary

CONSULTANT will submit the Draft Plan (digital format with 2 hard copies) to the Oversight
Committee, City of Goldsboro, Wayne County, and the public for review. CONSULTANT will
place the Draft Plan on the project website as a PDF for the public to download and review.
CONSULTANT will present the Draft to the Oversight Committee, TAC/TCC, City Coungcil,
and County Comunissioners.

CONSULTANT will collect comments from the Client, Oversight Committee, elected officials,
and the public in one consolidated, organized list.

Consultant Deliverables:
. Draft plan (PDF)

Task 13: Final Greenways and Trails Master Plan/Presentations
Based on the comments from the City, County, Oversight Committee and public,
CONSULTANT will make final revisions and changes to the Draft Plan and produce a Final
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Greenways and Trails Master Plan. The final plan will be provided in 10 hard copy (printed and
bound 8.5” x 117) and digital versions with all project files such as GIS layers, meeting minutes,
photo inventories, intersection inventories, and comment form results. Upon completion,
CONSULTANT will make presentations of the Final Greenways and Trails Master Plan to the
elected official bodies (TAC/TCC, Wayne County Commissioners, Goldsboro City Council).

Consultant Deliverables:

. Final Greenways and Trails Master Plan
. Digital originals of all completed work
. Final Plan presentation to elected officials

Task 14: Greenways and Trails Master Plan Executive Summary

CONSULTANT will prepare an Executive Summaty of the final plan that highlights the
planning process and key recommendations of the final plan. This will be developed as an 8-10
page summary (8.5x11) that can be pulled out from the full Plan document. In addition,
CONSULTANT will generate a companion foldable brochure Executive Summary.

Consultant Deliverables:
° Executive Summary (8.5x11) (150 printed copies)
. Executive Summary foldable brochure (1500 printed copies)

Task 15. Healthy Living Supplement (funded by CTG)

CONSULTANT will conduct active living research and mapping services as part of the
Greenway Plan effort. The results will be a “Healthy Living Supplement” and be provided as a
standalone appendix or document. CONSULTANT will incorporate findings from this work
throughout the planning process to include public involvement and project prioritization.

15.1 Focus Group Meetings

CONSULTANT will meet with the Wayne County Health Department and CTG regional staff to
receive input, data, and direction for this work. There will be two total meetings as part of this
analysis (one early meeting to receive data and discuss process and a second for review of draft
“Healthy Living Supplement”).

15.2 Health Benefits

CONSULTANT will generate a brief health benefits component to the “Healthy Living
Supplement.” CONSULTANT will utilize health studies conducted across North Carolina to
feature the potential health impacts to the Goldsboro region.

15.3 Healthy Food and Active Living Recreational Access Analysis

CONSULTANT will utilize existing data from the Comprehensive Plan, including parks and
fresh food vendors, to assess current conditions of access to healthy food outlets among county
residents. This high-level analysis will identify areas where access to healthy food outlets is
limited, areas known as “food deserts”. The assessment will include maps of the pedestrian- and
bicycle-shed (a buffer showing walking/biking distance) of healthy food sources and will
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identify potential gaps/barriers between neighborhoods and these locations. The assessment will
be used to identify opportunities for improving bicycle and pedestrian access to areas where
healthy food outlets exist. The results will inform the bikeway, walkway, and greenway network
recommendations. In addition, an access analysis will be conducted for recommended bicycle,
pedestrian, and greenway recommendations in this Plan. Deliverables from this subtask will
include an illustrative “heat map™ of healthy food access and park access analysis, pedestrian and
bicycle-shed map with healthy food gap analysis, and a summary of methodology and findings.

The results of this work would be added to the appendix of the Goldsboro Bicycle, Pedestrian,
and Greenway Plan.
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Task 1: Project Kick off Meeting/Commitiee Migs

Task 2: MTP Coordination
Tasl 3: Existing Conditions Analysis

Task 4: Public/Stakeholder Involvement

Task 5: Greenway Network Element

Task 6: On-road Bicycle Networlk Element
Task 7: On-road Pedestrian Network Element

Task 8: Preliminary Draft Plan
Task 9: Design Guideline Element
Task 10: Policy Analysis Element
Task 11: Implementation Element
Task 12: Comprehensive Draft Plan

Task 13: Comprehensive Final Plan/Presentations
Task 14: Executive Summaty/Brochure

Tasl 15: Healthy Living Supplement

Estimated Schedule

January; March; May; July 2014
Ongoing

March 2014

January-luly 2014

March 2014

March 2014

March 2014

April 2014

May 2014

May 2014

June 2014

luly 2014
September-November 2014
November 2014

September 2014

This project will be billed on a lump sum/percent complete basis.
Task 1: Project Kick off Meeting/Committee Mtgs

Task 2: MTP Coordination
Task 3: Existing Conditions Analysis

Task 4: Public/Stakeholder Involvement

Task 5: Greenway Network Element

Task 6: On-road Bicycle Network Element
Task 7: On-road Pedestrian Network Element

Tasl 8: Preliminary Draft Plan

Task 9: Design Guideline Element
Task 10: Policy Analysis Element
Task 11: Implementation Element
Task 12: Comprehensive Draft Plan

Task 13: Comprehensive Final Plan/Presentations
Task 14: Executive Summary/Brochure

Task 15: Healthy Living Supplement
Estimated Expenses
Total (lump sum)

Schedule of Fees and Charges

$16,124.16
$4,332.24
$27,786.86
$29,437.10
$19,833.88
$8,999.36
$8,999.36
$16,442.48
$4,562.72
$5,108.80
$35,057.12
$19,674.48
$13,431.68
$5,827.78
511,983.58
(built into labor fee)
$227,601.60

Expenses incorporated in total fee for each task include: large format maps for all workshops and committee
meetings, two draft plan hardcopies, 10 final plan hard copies, 1500 Executive Summary brochures, 150 Executive
Summaries, and lodging/mileage/meals for meetings, public events and field work investigations.
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PROFESSIONAL SERVICES AGREEMENT
Goldsboro Bicycle, Pedestrian, and Greenway Plan
PREAMBLE

This Contract, made and entered into this __10 _day of January, 2014, by and between Alta Planning +
Design hereinafter called "CONSULTANT" and City of Goldshoro, hereinafter called "CLIENT"; and

Whereas, the CLIENT has need for the services of an individual with the particular training, ability,
knowledge, and experience possessed by the CONSULTANT;

WITNESSETH:
The parties hereto mutually covenant and agree to and with each other as follows:
1. SCOPE OF WORK AND CONTRACT DOCUMENTS

The CONSULTANT shall perform services as outlined in the Exhibit A-SCOPE, Exhibit B-SCHEDULE, and
Exhibit C-FEES attached as Work Order(s) to this Contract. The contract documents shall consist of this
Contract, the attached Exhibits, and Work Order(s) as may be executed by written agreement of the
parties. Any conflict between the contract documents shall be resolved in the following priority:

1. Work Order,
2. This Professional Services Agreement

This Contract shall supersede any prior representation or contract, written or oral.

All final plans, including reports of phases of the project and of the entire project, shall be provided in
both written and electronic format. Electronic format shall be in a format coordinated with the CLIENT
and shall be compatible with such software programs specified by the CLIENT.

2. DURATION OF CONTRACT

This Contract shall become effective on the date this Contract has been signed by every party hereto.
CONSULTANT acknowledges that no work has been or will be performed for the project under this
Contract until this Contract is fully executed and effective. CONSULTANT shall complete performance of
this Contract on or before November 30, 2014, plus any extensions thereof.

CONSULTANT’s completion shall not extinguish or prejudice CLIENT's right to enforce this Contract with
respect to any default or defect in CONSULTANT performance.

3. PAYMENT

Amount of Payment: CONSULTANT shall be compensated for all goods, materials, expenses, and sérvices
as set forth in Work Order Exhibit C-FEES.

Invoicing and Manner of Payment: The invoices shall describe all work performed, as described in the
Work Order. CONSULTANT shall send invoices to CLIENT's Authorized Representative. An invoice shall be
submitted by CONSULTANT within the first 30 days of the start of Work and continuing each month
thereafter until completion or termination. Payment upon the invoice shall be within 15 days following
receipt from CONSULTANT of an invoice or statement for all of CONSULTANT's time and charges for the
invoiced period.

4. TIME IS OF THE ESSENCE.

CLIENT and CONSULTANT recognize that time is of the essence of this Contract and the CLIENT will
suffer financial loss and the public will suffer loss or be inconvenienced if the work is not completed
within the times specified in “Duration of Contract” paragraph above, plus any extensions thereof,
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5. TERMINATION

A. Parties' Right to Terminate For Convenience. This Contract may be terminated at any time by
mutual written consent of the parties.

CLIENT’s Right To Terminate For Convenience: CLIENT may, at its sole discretion, terminate this
Contract, in whole or in part, upon 10 days notice to CONSULTANT.

|

CLIENT's Right to Terminate For Cause: CLIENT may terminate this Contract, in whole or in part,
immediately upon notice to CONSULTANT, or at such later date as Contracting Officer may
establish in such notice, upon the occurrence of any of the following events:

o

(i) CLIENT fails to receive funding, or appropriations, limitations or other expenditure authority
at levels sufficient to pay for CONSULTANT's Work;

(i) Federal or state laws, regulations or guidelines are modified or interpreted in such a way
that either the Work under this Contract is prohibited or CLIENT is prohibited from paying for
such Work from the planned funding source;

(iif) CONSULTANT no longer holds any license or certificate that is required to perform the
Work; or

(iv) CONSULTANT commits any material breach or default of any covenant, obligation or
agreement under this Contract, fails to perform the Work under this Contract within the time
specified herein or any extension thereof, or so fails to pursue the Work as to endanger
CONSULTANT's performance under this Contract in accordance with its terms, and such breach,
default or failure is not cured within 5 business days after delivery of Contracting Officer's
notice, or such longer period as Contracting Officer may specify in such notice.

CONSULTANT's Right to Terminate for Cause: CONSULTANT may terminate this Contract upon
30 days' notice to Contracting Officer if CLIENT fails to pay CONSULTANT pursuant to the terms
of this Contract and CLIENT fails to cure within 30 business days after receipt of CONSULTANT's
notice, or such longer period of cure as CONSULTANT may specify in such notice. '

<

Remedies

(i) In the event of termination pursuant to subsections B, C(i), C(ii) or D, CONSULTANT's sole
remedy shall be a claim for the sum designated for accomplishing the Work multiplied by the
percentage of Work completed and accepted by Contracting Officer, less previous amounts paid
and any claim(s) which CLIENT has against CONSULTANT.

(i) In the event of termination pursuant to subsection Cfiii) or C{iv), CLIENT shall have any
remedy available to it in law or equity. If it is determined for any reason that CONSULTANT was
not in default under subsection Cfiii) or C(iv), the rights and obligations of the parties shall be
the same as if the Contract was terminated pursuant to subsection B.

CONSULTANT's Tender Upon Termination: Upon receiving a notice of termination of this Contract,
CONSULTANT shall immediately cease all activities under this Contract, unless Contracting Officer
expressly directs otherwise in such notice of termination.

Upon termination of this Contract, CONSULTANT shall deliver to Contracting Officer all documents,
information, works-in-progress and other property that are or would be deliverables had the Contract
been completed. Upon Contracting Officer's request, CONSULTANT shall surrender to anyone
Contracting Officer desighates, all documents, research or objects or other tangible things needed to
complete the Work. )
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6. INSURANCE

The CONSULTANT shall obtain prior to the commencement of the Contract, and shall maintain in full
force and effect for the term of this Contract, at the CONSULTANT 's expense, a comprehensive general
or commercial general liability policy and automobile liability insurance policy for the protection of the
CONSULTANT and the CLIENT, its officers, agents, and employees. If the insurance policy is issued on a
“claims made” basis, then the CONSULTANT shall continue to obtain and maintain coverage for not less
than three years following the completion of the Contract. The policy shall be issued by a company
authorized to do business in the project area, protecting the CONSULTANT or SUB CONSULTANT(s) or
anyone directly or indirectly employed by either of them against liability for the loss or damage of
personal and bodily injury, contractual liability, death and property damage, and any other losses or
damages above mentioned with limits not less than

(a) $1,000,000 per occurrence and $2,000,000 in the aggregate for comprehensive general or
commercial general liability insurance policies, and

(b) $1,000,000 per occurrence-combined single limit or $1,000,000 bodily injury and $1,000,000
property damage for automobile liability insurance policies.

The insurance company shall provide the CLIENT with a certificate of insurance and an endorsement
thereto naming the CLIENT as an additional primary insured and will provide the CLIENT written notice
of cancellation 30 days prior notice. The CONSULTANT shall not undertake any acts that shall affect the
coverage afforded by the above policy.

The CONSULTANT will not perform any work under this Contract until the CLIENT has received copies of
applicable insurance policies or acceptable evidence that appropriate insurance heretofore mentioned
is in force.

7. PROFESSIONAL LIABILITY INSURANCE

The CONSULTANT shall provide the CLIENT evidence of professional liability in an amount not less than
$1,000,000 combined single limit. The CONSULTANT shall keep in force the professional liability policy for
at least one year after the expiration of the Contract with the CLIENT, or notify the CLIENT in the event of a
cancellation or reduction in limits of a "claims made" policy.

8. WORKERS COMPENSATION INSURANCE/ UNEMPLOYMENT

The CONSULTANT shall provide the CLIENT evidence of workers compensation insurance coverage as
required by the North Carolina Workers Compensation Act, and shall keep said workers compensation
insurance in full force and effect during the entire Contract period and for at least one year following
the expiration of the Contract. Itis agreed and understood by CONSULTANT and CLIENT that the
employees, agents, officers, and the employees, agents and officers of any and all subcontractors of
CONSULTANT are not employees, agents and/or officers of CLIENT, and further are not borrowed
employees and/or lent employees; and all such remain the employee, agent or officer of CONSULTANT
and/or any subcontractor of CONSULTANT.

This paragraph and requirement is not subject to the INDEMNIFICATION clause of this Contract in that if
CONSULTANT and/or subcontractor of CONSULTANT fails to maintain the necessary workers
compensation coverage then CLIENT may seek indemnification for any losses, costs, attorney fees,
charges, judgments and/or other monetary payments made by CLIENT in defending, satisfying, and/or
paying any claim made by a person based upon the Workers Compensation Act of North Carolina or the
Unemployment Security Law of North Carolina.
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9. INDEMNIFICATION

CLIENT and CONSULTANT each agree to indemnify and hold the other harmless, and their respective
officers, employees, agents, and representatives, from and against liability for all claims, losses,
damages, and expenses, including reasonable attorneys’ fees, to the extent such claims, losses,
damages, or expenses are caused by the indemnifying party’s negligent acts, errors, or omissions. In the
event claims, losses, damages, or expenses are caused by the joint or concurrent negligence of CLIENT
and CONSULTANT, they shall be borne by each party in proportion to its negligence.

10. PUBLICATION RIGHTS/RIGHTS IN DATA

The final reports or products and all material contained in the reports (graphics, photos, etc.) shall
become the property of the CLIENT; the CLIENT may reproduce and distribute the reports, or any part
thereof, in such form as the CLIENT desires. The CONSULTANT accepts no responsibility for the use of
the product beyond the intended purpose of this Contract. CONSULTANT shall retain the rights to use
the products of the Contract for whatever purpose.

All original written material and other documentation, including background data, documentation, and
staff work that is preliminary to final reports, originated and prepared for the project pursuant to this
Contract, shall become exclusively the property of the CONSULTANT.

The ideas, concepts, know-how or techniques relating to data processing developed during the course
of this Contract by the CONSULTANT or CLIENT personnel, or jointly by the CONSULTANT and CLIENT
personnel, can be used by either party in any way it may deem appropriate.

Material already in the CONSULTANT's possession, independently developed by the CONSULTANT
outside the scope of this Contract or rightfully obtained by the CONSULTANT from third parties, shall
belong to the CONSULTANT.

This Contract shall not preclude the CONSULTANT from developing materials that are competitive,
irrespective of their similarity to materials which might be delivered to the CLIENT pursuant to this
Contract.

11. INTEGRATION

This Contract represents the entire and integrated agreement between the CONSULTANT and the
CLIENT, and supersedes all prior negotiations, representations or agreements, either written or oral.
This Contract may be amended only by written instrument signed by both the CONSULTANT and the
CLIENT.

12. SITUS

This agreement shall be construed and governed in accordance with the laws of the State of North

Carolina.
13. VENUE

Both CONSULTANT and CLIENT agree to submit to the personal jurisdiction and venue of a court of
subject matter jurisdiction located in Wayne County, State of North Carolina.

14, E-VERIFY COMPLIANCE

As a condition of payment for services rendered under this agreement, CONSULTANT shall comply with
the requirements of Article 2 of Chapter 64 of the General Statutes of North Carolina. Further, if
CONSULTANT provides the services to the CLIENT utilizing a subcontractor, CONSULTANT shall require
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the subcontractor to comply with the requirements of Articte 2 of Chapter 64 of the General Statutes of
Narth Carolina as well. CONSULTANT shall verify by Certificate of Compliance, as set forth in Exhibit D,
of the terms of this section.

ALTA P NG + DESIGN

CLIENT

Name oh Cock

Title: ipa Alfonzo King,

Date: 1/10/14 Date: 1/10/14

Business Address: Address:

711 SE Grand Avenue 200 North Center Street
Portland, OR97214 Goldsbore, NC 27530

503-230-9862 phone -
503-230-9864 fax .
Employer ID #: 680465555

Preaudit Statement
This instrument has been preaudited in the manner required by the Local Government Budget and
Fiscal Control Act.

Kaye Scatt, City of Goldsboro Finance Director
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Standard DOT Titie VI Assurances

The Goldsboro Urban Area Metropolitan Planning Organization (hereinafler referred to as the “Recipient”) HEREBY AGREES THAT as
a condition to receiving any Federal financial assistance from the US Depariment of Transportation and the North Carolina Depariment
of Transportation it will comply with the Tille VI of the Givil Rights Act of 1964, 78 Slal. 252, 42 U.S.C. 2000d-42 {hereinafter referred 1o
as the Act), and all requirements imposed by or pursuant 1o Title 49, Code of Federal Regulations, Department of Transportation,
Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-Assisted Programs of the Department of Transportation.
Effectuation of Title VI of the Civil Rights Act of 1964 (hereinafter referred to as the Regulations) and other pertinent directives, to the
end that in accordance with the Act, Regulations, and other periinent directives, no person in the United States shall, on the grounds of
race, color, sex, age, national origin or disability be excluded from participation in, be denied the benefits of, or be otherwise subjected
to discrimination under any program or activity for which the Recipient receives Federal financial assistance from the Department of
Transportaiion, including the Federal Highway Administration, and HEREBY GIVES ASSURANGE THAT it will promptly take any
measures necessary lo effectuale this agreement. This assurance is required by subsection 21.7(a) (1) of the Regulations.

More specifically and without limiting the above general assurance, the Recipient hereby gives the following specific assurances with
respect to ils Federal-Aid Highway Program:

1. Thal the Recipient agrees that each “program” and each “facility” as defined in subsections 21.23 (b) and 21.23 {e) of the
Regulations, will be (with regard to a “program’) conducted, or will be (with regard fo a “facility") operated in compliance with all

requirements imposed by, or pursuant to, the Regulations.

2. That the Recipient shall insert the following notification in al solicitations for bids for work or material subject to the Regulations
made in connaciion wilh the Federal-Aid Highway Program and, in adapted form in afl proposals for negotiated agreements:

The (Goldsboro MPO) in accordance with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C.
2000d to 2000d-4 and Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A,
Office of the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the Department of
Transportation issusd pursuant fo such Act, hereby notifies all bidders thai it will affirmatively insure that
in any contract entered into pursuant to this advertisement, minority business enterprises will be afforded
full opportunity lo submit bids in response to this invitation and will not be discriminaled against on the
grounds of race, color, or national origin in consideration for an award.

3. That the Recipient shall insert the clauses of Appendix A of this assurance in every contract subject to the Act and the
Regulations.

4. That the Recipient shall insert the clauses of Appendix B of this assurance, as a covenant running with the land, in any deed from
the United States effecting a transfer of real property, structures, or improvements thereon, or interest therein.

5. That where the Recipient receives Federal financial assistance to construct a facility, or part of a facility, the assurance shall
extend 1o the entire facility and facifities operated in connection therewith.

6. That where the Recipien! receives Federal financial assistance in the form, or for the acquisition of real property or an inerest in
real properiy, the assurance shall exiend to rights to space on, over or under such property.

7. That the Recipient shall include the appropriate clauses set forth in Appendix C of this assurance, as a covenant running with land,
in any future deeds, leases, permilts, licenses, and similar agreements entered into by the Recipient with other parties: () for the
subsequent transfer of real property acquired or improved under the Federal-Aid Highway Program; and (b) for the construction or
use of or access to space on, over or under real property acquired, or improved under the Federal-Aid Highway program.

8. That this assurance obligates the Recipient for the period during which Federal financial assistance is exiended to the program,
except where the Federal financial assistance is 1o provide, or is in the form of, personat property, or real property or interest




therein or structures or improvements thereon, in which case the assurance obligates the Recipient or any transferee for the longer
of the following periods: (a) the period during which the property is sued for a purpose for which the Federal financial assistance is
extended, or for another purpose involving the provision of similar services or benefits; or (b) the period during which the Recipient

retains ownership or possession of the propeity.

9. The Recipient shall provide for such methods of adminisiration for the program as are found by the Secretary of Transportation or
the official to whom he delegates specific authority to give reasonable guarantee that it, other recipients, subgrantees, contractors,
subcontractors, fransferees, successors in interest, and olher participants of Federal financial assistance under such program will

comply with all requirements imposed or pursuant to the Act, the Regulations and this assurance.

10. The Recipient agrees that the United States has a right fo seek judicial enforcement with regard to any matter arising under the
Act, the Regulations, and this assurance.

THIS ASSURANCE is given in consideration of and for the purpose of oblaining any and all Federal grants, loans, contracts, property,
discounts or other Federal financial assistance extended after the date hereof to the Recipient Department of Transportation under the
Federal-Aid Highway Program and is binding on it, other recipients, subgrantees, contractors, subcontractors, transferees, successors
in interest and other participants in the Federal-Aid Highway Program. The person or persons whose signatures appear below are

authorized to sign this assurance on behalf of the Recipient.

oy
UAANAA

Chuck Allen, Chaimperson
Transportation Advisory Committee

Goldsboro Urban Area MPO
. 1 ) s } /7 2
7,! SINZaRs
Date R
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APPENDIX A

During the performance of this contract, the coniractor, for itsell, its assignees and successors in interest (hereinafter referred to as the
‘contraclor") agrees as follows:

(1) Compliance with Regulations: The coniractor shall comply with the Regulations refative to nondiscriminaiion in Federally-
assisted programs of the Department of Transportation (hereinafter, “DOT") Title 49, Code of Federal Regulations, Part 21, as they
may be amended from time to time, (hereinafter referred lo as the Regulations), which are herein incorporated by reference and made

a parl of this contracl.

(2) Nondiscrimination: The Contracior, with regard o the work petformed by it during the contract, shall not discriminate on the
grounds of race. age, sex, color, disability, or national origin in the selection and retention of subcontractors, including procurements of
malerials and leases of equipment. The contraclor shall nol participate either directly or indirectly in the discrimination prohibited by
section 21.5 of the Regulations, including employment practices when the contract covers a program set forth in Appendix B of the

Regulations.

(3) Solicitations for Subcontractors, Including Procurements of Materials and Equipment: In all solicitations either by
compelitive bidding or negotiation made by the contractor for work to be performed under a subcontract, including procurements of
materials or leases of equipment, each potential subcontractor or supplier shall be nofified by the contractor of the contractor's
obligations under this contract and the Regulations relative nondiscrimination on grounds of race, color, or national origin.

(4) Information and Reports: The contractor shall provide all information and reports required by the Regulations or directives
issued pursuant thereto, and shall permit access to its books, records, accounts, other sources of information, and its facilities as may
be determined by the Goldsboro Urban Area Metropolitan Planning Organization, North Garolina Department of Transportation or the
Federal Highway Administration Lo be perlinent to ascertain compliance with such Regulations, orders and instructions. Where any
information required of a contractor is in the exclusive possession of another who fails or refuses to furnish this information the
contractor shall so certify to the Goldsboro Urban Area Metropolitan Planning Organization, North Carolina Department of
[ransportation, or the Federal Highway Administration as appropriate, and shall set forth what efforts it has made to obtain the

information.

(5) Sanctions for Noncompliance: In the event of the coniractor’s noncompliance with the nondiscrimination provisions of this

contracl, the Goidsboro Urban Area Metropolitan Planning Organization or North Carolina Department of Transportation shall impose
such contract sanctions as it or the Federal Highway Administration may determine to be appropriate, including, but not limited to:

(a) withholding of payments to the contractor under the coniract until the contractor complies, and/or
(b) canceliation, termination or suspension of the contract, in whole or in parl.

(6) Incarporation of Provisions: The contractor shall include the provisions of paragraph (1) through {6) in every subcontract,
including procurements of materials and leases of equipment, unless exempt by the Regulations, or directives issued pursuant thereto.
The contractor shall take such action with respect to any subcontract or procurement as the Goldsboro Urban Area Metropolitan
Planning Organization, North Carolina Department of Transportation or the Federal Highway Administration may direct as a means of
enforcing such provisions including sanctions for non-compliance: Provided, however, that, in the event a contractor becomes involved
in, or is threatened with, litigation with a subcontractor or supplier as a result of such direction, the contractor may request the
Goldsboro Urban Area Metropolitan Planning Organization to enter into such litigation to protect the interests of the Goldsboro Urban
Area Metropolitan Planning Organization, and, in addition, the contraclor may request the United States to enter into such litigation to

protect the interests of the United States.
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TAC/TCC ROSTER INFORMATION




Membership Roster

TAC - Transportation Advisory Committee - 2018

Voting Member Name Member Organization Race Gender Initials
Chuck Allen City of Goldsboro, Council White Male
Gene Aycock City of Goldsboro, Council White Male
David Ham City of Goldsboro, Council (Alternate) White Male
Greg Ricker Village of Walnut Creek, Council White Male
John Seegars Village of Walnut Creek, Council (Alternate) White Male
Wayne Aycock Wayne County, Commissioner White Male
Joe Gurley Wayne County, Commissioner (Alternate) White Male
Robert Hooks Town of Pikeville, Commissioner White Male
Town of Pikeville, Commissioner (Alternate)
Gus Tulloss NCDOT, Board of Transportation White Male
Non-Voting Member Name Member Organization Race Gender Initials
Bill Marley Federal Highway Administration White Male
Dominique Boyd NCDOT, Urban Area Coordinator Black Male
Jennifer Collins City of Goldsboro, MPO Coordinator White Female
Ronnie Keeter NCDQOT, Division 4 Engineer White Male
Sam Lawhorn NCDOT, District 3 Engineer White Male
Don Willis Gateway, Executive Director White Male

Please self-identify race/ethnicity, gender and initial for Title VI Record Keeping




Membership Roster

TCC - Technical Coordinating Committee - 2018

Voting Member Name Member Organization Race Gender Initials
Jennifer Collins City of Goldsboro, Planning Director White Female
City of Goldsboro, MPO Coordinator
Marty Anderson City of Goldsboro, City Engineer White Male
Berry Gray Wayne County, Planning Director White Male
Randy Gutherie City of Goldsboro, City Manager White Male
Craig Honeycutt Wayne County, County Manager White Male
Robert Parchman Village of Walnut Creek White Male
Lisa Jones Town of Pikeville, Town Administator White Female
Don Willis Gateway, Executive Director White Male
Chip Crumpler Wayne Executive Jetport White Male
Tiffany Creech Wayne County Development Alliance White Female
Donnie Barnes Wayne County Chamber White Male
Dominique Boyd NCDOT, Urban Area Coordinator Black Male
Ronnie Keeter NCDOT, Division 4 Engineer White Male
Sam Lawhorn NCDOT, District 3 Engineer White Male
Non-Voting Member Name Member Organization Race Gender Initials
Bill Marley Federal Highway Administration White Male
Dennis Goodson Seymour Johnson AFB White Male
Patrick Flanagan Eastern Carolina Rural Planning White Male

NCDQT, Civil Rights Division

NCDOT, Public Transportation Division

Please self-identify race/ethnicity and gender and initial for Title VI Record Keeping




Membership Roster

TAC - Transportation Advisory Committee - 2014

\n/i /., 4l

Voting Member Name Member Organization Race Gender Initials
Chuck Allen City of Goldsboro, Council wnte ML e £ ]
Michael Headen City of Goldsboro, Council
Gene Aycock City of Goldsboro, Council (Alternate) m\.\.%.\h . _m\\\u
Greg Ricker Village of Walnut Creek, Council Wik te w~ oo a2
Mike Daly Village of Walnut Creek, Council (Alternate)

Joe Daughtery Wayne County, Commissioner cc\.(mﬁ\ Mad, F\»Jm.\vw
Steve Keen Wayne County, Commissioner (Alternate) (P \r\AT. Y, A\\&l o <L
Robert Hooks Town of Pikeville, Commissioner whve mA e W.,. »
Town of Pikeville, Commissioner (Alternate) ' .
Gus Tulloss NCDOT, Board of Transportation /(i \TE 773 LE AN»
]
Non-Voting Member Name Member Organization Race Gender Initials
Jill Stark Federal Highway Administration
Kerry Morrow NCDOT, Urban Area Coordinator Sl d2ian F o
Jennifer Collins City of Goldsboro, MPO Coordinator Whide F i i)
Tim Little NCDOT, Division 4 Engineer .
Chris Pendergraph NCDOT, District 3 Engineer LIHITE JIAE ]
Lynn Lamberth Gateway, Executive Director (R ¢ \H.

Please self-identify race/ethnicity, gender and initial for Title VI Record Keeping




Membership Roster

TCC - Technical Coordinating Committee - 2014

Voting Member Name Member Organization Race Gender Initials
James Rowe City of Goldsboro, Planning Director PLACK MALZ Q\N
Jennifer Collins City of Goldsboro, MPO Coordinator White
Marty Anderson City of Goldsboro, City Engineer Fal /- \..l \ml &.\\Q&

Scott Stevens

City of Goldsboro, City Manager

2

kxﬁ vzae N L Wayne County, County Manager
Lou Cooke Village of Walnut Creek WHITE \\\N\
Blake Proctor Town of Pikeville, Town Administator f_ ' _u
Lynn Lamberth Gateway, Executive Director v e vvﬂ\

Wayne Executive Jetport

Mike Haney Wayne County Development Alliance R\\ \ r § S
Donnie Barnes Wayne County Chamber Lo~ R m ), ]
Kerry Morrow NCDOT, Urban Area Coordinator G- Aeran F |
Tim Little NCDOT, Division 4 Engineer Y
Chris Pendergraph NCDOT, District 3 Engineer R\x\\ﬂm VIALE

(ornie X ¢ WHWE (Cowunty Planning Koty WhiH N

Non-Voting Member Name Member Organization Race Gender Initials
Jill Stark Federal Highway Administration
Dennis Goodson Seymour Johnson AFB
Rob Will Eastern Carolina Rural Planning
Sharon Lipscomb NCDOT, Civil Rights Division
Tamra Shaw NCDOT, Public Transportation Division
Please self-identify race/ethnicity and gender and initial for Title VI Record Keeping
o\&m dar \(Z\\r i?;\ﬁ\ CNW m \N\
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TCC/¥&8 Meeting Sign-In Sheet
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Name Organization Email or Phone Wmnm Gender Initials
{a86 WTW SASE Lwill @ gccog, org & M L
Joe. Dad & wTeRY WaYNE CounTy ) NDAUGH & NS, Coarn 0, N Jos
m\..S:o\ Qé(*& - Qﬁ(*ﬂ e ‘ mi ﬁ&\i\\? ®\§® IC &S«hg\nxoy e _ L/ i 721 AL~
w\.&ﬁ\?h\ R;.‘ mh Zh n.\v.‘ww\ﬂ\h‘\m \\N\\\K b\n\\..\\\wu\ N\X\\uvv%\\vp\m Jw\\lﬂ.*\\\R\\W\ m ?«N;N\.u%k\\mwﬂxﬁ 2 ﬁ\k\\\NPM&\\&@ w & §\

Please sign-in, self-identify race/ethnicity, gender and initial for Title VI Record Keeping
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GoOLDSBORO MPO
FEBRUARY 17,2014

10:00 AM
AGENDA FOR TAC
Call to Order Chuck Allen, Chairman TAC

1. ACTION: Approval of Minutes for the December 19, 2013 TAC Meeting

2. ACTION: Election of TAC Officers (Chairperson & Vice-Chairperson) Jennifer Collins

3. ACTION: Approval of FY 2014 PWP Amendment Jennifer Collins
Motion to approve the amended FY 2014 PWP to revise Special Studies

4. ACTION: Approval of the Draft Planning Work Program 2015 Jennifer Collins
Motion to make Draft Planning Work Program (PWP) for FY 2015 available for public review

5. ACTION: Approval of Steering Committees Jennifer Collins
Motion to approve Steering Committees for the Goldsboro Bicycle, Pedestrian, and Greenway Plan
and the Metropolitan Transportation Plan Update

6. SPOT 3.0 Update — Bicycle, Pedestrian and Greenway Projects Jennifer Collins

7. Prioritization Methodology Jennifer Collins
Discussion of the Goldsboro MPO Prioritization Methodology for assigning local input points based
on combination of quantitative and qualitative data

8. Goldsboro MPQ’s Title VI Program and Compliance Review Jennifer Collins

9. 2014 Ethics Requirements

10. Other Business

11. 2014 Meeting Dates:

April 10,2014 — PWP FY 2015 Approval Special Meeting

May 8, 2014

July 10, 2014 — MTP Update Special Meeting

August 14, 2014*

November 13, 2014 ,

NCAMPO Annual Conference 2014 — Wilmington — May 14™-16"

mepoge

12. Adjournment



TRANSPORTATION ADVISORY COMMITTEE
FEBRUARY 17, 2014

The Goldsboro Urban Area Transportation Advisory Committee met in rescheduled
session (due to inclement weather) on Monday, February 17, 2014, at 10:00 a. m. in the
Anteroom, City Hall. The following members were present or absent.

Present: Mr. Chuck Allen, Chairperson (Goldsboro City Council)
Mr. Gene Aycock (Goldsboro City Council)
Mr. Greg Ricker (Village of Walnut Creek)
Mr. Joe Daughtery (Wayne County Board of Commissioners)
Mr. Steve Keen, Alternate (Wayne County Board of Commissioners)
Mr. Robert Hooks (Town of Pikeville)
Mr. Gus Tulloss (NCDOT Board of Directors)

Absent: Mr. Michael Headen (Goldsboro City Council)

Also Attending: Ms. Kerry Morrow, NCDOT Area Coordinator
Ms. Jennifer Collins, City of Goldsboro MPO Coordinator
Mr. Chris Pendergraph, NCDOT District 3 Engineer
Ms. Lynn Lamberth, Gateway Executive Director
Mr. Lou Cook, Village of Walnut Creek
Mr. Randy Guthrie, City of Goldsboro Assistant Manager
Mr. Connie Price, Wayne County Planning Director
Ms. Sally Johnson, MPO Secretary

The following matters were discussed:

Approval of Minutes — December 19, 2013

Mr. Aycock moved that the Committee’s minutes of December 19, 2013 be approved
with no corrections, additions or deletions. Mr. Daughtery seconded the motion and the
motion carried.

Election of Officers

Chairperson: Mr. Ricker nominated Mr. Allen to continue serving as the Chairperson of
the TAC. Mr. Tulloss seconded that nomination. With no other nominations submitted,
the appointment of Mr. Chuck Allen to serve as Chairperson was carried unanimously.

Vice-Chairperson: Mr. Daughtery nominated Mr. Ricker to serve as Vice-Chairperson of
the TAC. Mr. Hooks seconded that nomination. With no other nominations submitted,
the appointment of Mr. Greg Ricker to serve as Vice-Chairperson was carried
unanimously.

Amendment of FY 2014 Planning Work Program (PWP)




Ms. Collins stated that the current year PWP extends to June 30, 2014 and needs to
reflect the update of the MTP (formerly Long-Range Transportation Plan) as well as the
Bikeway, Greenway and Pedestrian Study. No additional projects have been requested.

Mr. Daughtery moved that the TAC approve the amendment of the current year
Planning Work Program to reflect the two projects noted above. Mr. Tulloss seconded
the motion and the motion carried.

Draft FY 2015 Planning Work Program (PWP)

Mr. Daughtery questioned one of the proposed studies in the upcoming PWP relative to
“Way finding Signage”. Ms. Collins stated that this project would examine needs related
to directional signage for historical facilities, parks, downtown areas, etc. from major
corridors.

The upcoming PWP begins on July 1, 2014 and extends to June 30, 2015. The same line
items have been included and she referred to the Special Studies line item and the
projects which have been included. Two new projects proposed include a traffic and
parking analysis of the Central Business District as well as a consultant to prepare a Title
VI Plan for the MPO. The MPQ’s Title VI Program is currently under compliance review
and must be completed by October of this year. Each entity within the MPO will be
examined to insure their compliance with Title VI.

Ms. Collins stated that the draft 2015 PWP would be put out for a 30-day public
comment period and changes can be made prior to it being brought back for final
approval in April.

Mr. Allen encouraged the members to examine the needs of their entity for planning
services.

In response to a question from Mr. Daughtery, Mr. Ricker stated that Walnut Creek
would be interested in having a study performed regarding sidewalks.

Mr. Allen pointed out that the funds need to be spent otherwise they will be taken from
the MPO and allocated elsewhere. Ms. Collins agreed and stated when the MPO has
more than three times its allocation rolling over, NCDOT will most likely reallocate it.

Mr. Daughtery moved that the TAC approve placing the Draft 2015 PWP out for a 30-
day public comment period. Mr. Hooks seconded the motion and the motion carried.

Approval of Steering Committees

Ms. Collins referred to lists which had been distributed to the members with names of
people proposed to serve on steering committees for either the Bike, Pedestrian and
Greenway Study or the Update of the MTP. She asked that a member of the TAC



volunteer to serve in this capacity. Mr. Ricker stated that he would be willing to serve on
the subcommittee.

Mr. Daughtery moved that the TAC approve the steering committee membership as
presented. Mr. Tulloss seconded the motion and the motion carried.

SPOT 2.0 Update — Bicycle, Pedestrian and Greenway Projects

Ms. Collins referred to the fact that SPOT requires local jurisdictions commit to the 20%
match for projects in the Bicycle, Pedestrian and Greenway Projects category. With the
total amount required being unknown at the time of SPOT input, the Bike Division has
now changed that requirement to August 1, 2014.

Prioritization Methodology

Ms. Collins stated that she has been working with a subcommittee to determine the best
way of assigning points to projects. The subcommittee felt that the criteria should be
applicable to all modes of transportation and will involve quantitative and qualitative
scores. Fifty percent of the scores will be quantitative and the qualitative scores will be
based on viability criteria. She enumerated those categories as follows:

Transportation Plan Consistency
Access and Connections
Amount of ROW Needed

Project Feasibility

Multi-Modal Accommodations

This methodology will be submitted to DOT for conditional approval and will be brought
back to the TAC for final approval.

Mr. Allen asked whether the MPO can give points to projects outside the region. Ms.
Collins stated that she would find out (and subsequently determined that they can be
given to projects outside the region). Mr. Allen stated that the MPO needs to promote
regionalization whenever possible.

Goldsboro MPQ’s Title VI Program and Compliance Review

Ms. Collins stated that the MPO had been working under the City of Goldsboro’s Title VI
Program which included a public participation plan and a Limited English Proficiency
plan. Federal Highway will now require that the MPO have its own Title VI Program and
she referred to a new sign-in sheet which will allow each member and any other
attendees to self-identify their race and gender. Ms. Collins will be attending Title VI
training later this week and will be reporting back to the TCC and TAC at each meeting.



2014 Ethics Requirements

Ms. Collins reminded the members that they will be required to file a 2014 Statement of
Economic Interest and real estate form as was done last year.

Other Business

Ms. Collins referred to the list of upcoming meeting dates which were distributed to the
members.

Mr. Tulloss stated that he attended a recent Highway 70 Corridor meeting and
everything is on schedule. There had been, he continued, some environmental issues
near Havelock which initially pushed back completion slightly in the Kinston area. He
noted that the State recently sent out a 2013 performance sheet which indicates that
$810 million will be utilized for bridge replacement over a four-year period within the
State of North Carolina.

Mr. Pendergraph stated that concrete island medians have been proposed along Wayne
Memorial Drive and they will utilize grassed areas which are less expensive.
Construction may begin in late February or early March.

Mr. Guthrie stated that the Berkeley Boulevard widening project has been delayed due
to right-of-way certification. Currently, utility relocations are being completed and he
believes that construction may begin late this year.

Mr. Allen complimented NCDOT on their response to the snow and stated that they did
a good job of snow removal.

Mr. Daughtery stated that FEMA is now willing to work with municipalities and
counties in allowing acquisition of land for construction of highways. This is very
important, he continued, especially regarding the southern connection of I-795 which
could possibly speed up the process.

Ms. Lynn Lamberth with Gateway referred to opportunities for grants for replacement
vehicles. She noted that they currently have a fleet of five vehicles that have very high
mileage and have high maintenance and repair costs. The grant application is due on
February 25, 2014 and she stated that she will attend the City Council’s meeting tonight
to discuss a possible 20% local match. She noted that this match amount may be
reduced if the State matches 10% of the cost.

A second grant application for advanced technology (which includes fare boxes,
cameras, etc.) is due in March of 2014.

Mr. Aycock stated that he is well aware that some of the Gateway vehicles have caused
huge maintenance costs.



Ms. Lamberth stated that Gateway is required to provide back-up vehicles and she will
be working to increase demand so that there will be the potential for growth when
utilizing these replacement vehicles.

Ms. Collins pointed out that the TCC had expressed some concerns about not having
many details on the grant application but had recommended submission of a letter of
support if necessary.

In response to a question, Ms. Lamberth stated that Gateway provides services to the
County line and beyond. Their biggest customer is the Department of Social Services.
She noted that she will be working on route analysis and imaging.

There being no further business, the meeting was adjourned.

Sally S. Johnson, MPO Secretary
Transportation Advisory Committee

Approved:




Implementation Activities
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Legend

Percent black population by tract
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Legend
Percent Hispanic population by tract
Percent Hispanic 2010
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Legend
Percent population age 65+ by tract
Percent of Population Age 65 or more
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Tracts
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Ratio of Households Above Poverty to Below
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