Fact Sheet

Disaster Assistance

The Federal Emergency Management Agency’s (FEMA’s) Individuals and Households Program
(IHP) provides financial and/or direct assistance to eligible applicants who, as a result of a major
disaster or emergency, have necessary expenses and serious needs that are unmet through insurance
or other means.

The IHP consists of two provisions: Housing Assistance and Other Needs Assistance.

Housing Assistance
Temporary Housing:

e Financial Temporary Housing Assistance is provided to homeowners and renters to secure
temporary housing while repairs are being made to their pre-disaster primary residence or
while they transition to permanent housing. The assistance may be used to rent a house,
apartment, manufactured home, recreational vehicle, or other readily-fabricated dwelling.

Repair: Financial assistance is provided to homeowners’ primary residence to repair disaster-related
damage not covered by insurance. The assistance is intended to repair the home to a safe and
sanitary living or functioning condition. As a condition of accepting disaster assistance, flood
insurance may be required if the home is located in a Special Flood Hazard Area (SFHA) and was
damaged by a flood.

Items covered for repair include, but are not limited to, the following:
e Foundation and roof
e  Windows and doors
Floors, walls, and ceilings
Septic or sewage system
Well or other water system
Heating, ventilating, and air conditioning system
e Electrical, plumbing, and gas systems
e Entrance and exit ways from the home, including privately owned access roads

Replacement: Financial assistance is provided to homeowners to replace a disaster-damaged home.
If the home is located in a SFHA and was damaged by a flood, the homeowner must comply with
flood insurance purchase requirements as a condition of receiving disaster assistance.
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Other Needs Assistance (ONA)
Medical/Dental: Financial assistance to pay for disaster-related expenses including, but not limited
to, hospital and ambulance services and the replacement or purchase of medication.

Funeral: Financial assistance to pay for expenses incurred for a disaster-related death. Expenses
include, but are not limited to, the cost of a casket or urn and funeral services.

Child care: Financial assistance to pay for expenses incurred for disaster-related child care.
Expenses include, but are not limited to, child care costs for children ages 13 and under or children

ages 14 to 18 with a disability.

Other miscellaneous expenses: Financial assistance to purchase disaster specific items, which may
include clean-up items such as a wet/dry vacuum, air purifier, or dehumidifier.

Personal property: Financial assistance to repair or replace common household items including, but
not limited to, furnishings and appliances, accessibility items defined within the Americans with Disabilities
Act, and specialized tools and protective clothing required by an employer.

Transportation: Financial assistance to repair or replace a vehicle damaged by the disaster and other
transportation-related costs.

Moving and storage expenses: Financial assistance to relocate and store personal property from the
damaged primary residence while repairs are being made to return the property back to the pre-
disaster residence.

In some instances, an applicant may be required to apply for a low interest disaster loan from the
Small Business Administration (SBA) prior to being considered for certain types of ONA. This
applies to personal property assistance, transportation assistance, and moving and storage expenses.

IHP Eligibility
Disaster survivors must meet the following criteria to be considered eligible for IHP:
e Disaster losses are in a presidentially declared disaster area;
e A member of the household must be a United States citizen, a non-citizen national, or a qualified alien;
e The damaged home is where the applicant lives the majority of the year;
e The damaged home is inaccessible or not livable due to the disaster; and
e The disaster survivor has necessary expenses or serious needs as a result of the disaster that are not
covered by insurance or any other source.



HOW DO | APPLY FOR DISASTER
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@ Help is available in most languages

@ The TTY number is 800-462-7585 by. If you use
711 or Video Relay Service (VRS), call

800-621-3362
When you apply, we will ask for the

following information:

e The address of your damaged home or
apartment

e Names of people living in your
household

» A description of your disaster damages

¢ [nsurance information

¢ Your Social Security Number

¢ A telephone number where we can
reach you or leave a message

Apply at www.DisasterAssistance.gov

e An address where you can get mail

 If you want your disaster assistance
funds sent directly to your bank,

provide the FEMA agent:
e your bank account type
o account number
e routing number

When you apply, you will be given a FEMA
application number. Write down your
application number and save it for future
reference. You will need the application

number whenever you contact FEMA.
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As part of the U.S. Department of Homeland Security, the Federal
Emergency Management Agency (FEMA) is the organization that acts
as coordinator of disaster recovery efforts. FEMA partners with local,
state, and other federal agencies to help those who are affected by
federally declared disasters and who qualify for temporary financial
and/or direct assistance. FEMA's Individual & Households Program is
one of many elements that may be available for recovery support.

Insurance is essential in any recovery process. If you've
been affected by the disaster, make sure you call your
insurance company and file a claim. Only damages that
are not covered by insurance can qualify for FEMA

disaster assistance. By law we can not duplicate benefits.

If you move after applying for assistance, be sure to let
FEMA know your new address and telephone number(s).
This will ensure that all disaster awards get to you
without delay.

IMPORTANT:
Disaster recovery assistance is available without regard
to race, color, gender, religion, national origin, age,

disability, English proficiency or economic status.
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:COMO soLiciTo ASISTENCIA

POR DESASTRE?

g Solicite en www.DisasterAssistance.gov
9 Llame al 800-621-FEMA (3362)

@ Hay ayuda disponible en la mayoria de los Idiomas
@ El nimero TTY es 800-462-7585

When you apply we will ask for the following information:

*  Ladireccion de la viviendaoel provea al agente de FEMA:

apartamento dahado . El tipo de su cuenta bancaria
*  Nombres de las personas que *  Sundmero de cuenta
viven en su hogar «  Fl nimero de ruta

= Unadescripcion de sus dafios
ocasionados por el desastre

*  Informacion de seguro

*  Su ntmero de Seguro Social

*  Unnamero teletonico donde lo
puedan conseguir o dejarle un
mensaje

. Una direccidon donde pueda
recibir correspondencia

*  Siquiere recibir los fondos
de asistencia por desastre
directamente en su banco,

Al solicitar, le dardn un nimero de
solicitudde FEMA. Anételoy gudrdelo
para futura referencia. Necesitard su
nimero de solicitud siempre que
contactea FEMA.

El seguro es esencial en cualquier
proceso de recuperacion. Si ha sido
afectado por el desastre, aseglirese
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Preparados. Receptivos, Comprometidos.

de llamar a su compaiiia de seguros o

y someta una reclamacion. Sélo
los dafos no cubiertos por su
seguro calificardn para asistencia
por desastre de FEMA. Por ley, no
podemos duphicar beneficios.

St se muda después de solicitar
asistencia, asegtirese de dejar
saber a FEMA su nueva direccion y
teléfono. Esto asegurard que reciba
toda su asistencia por desastre sin
demora.

IMPORTANTE:

La asistencia por desastre para
recuperacion estd disponible sin
distincion de raza, color, sexo,
religion, nacionalidad, edad,
discapacidad, conocimiento del
inglés o situacién econdmica.

www.fema.gov
800-621-3362 or para audlolmpedidos 800-462-7585
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cate and Apply for Disaster Refief

lah Pre-Screening Apply for Assistance
uestionnaire immediately

Take an anonymous Compiele an ofine apphcition,
s tionnaire 1o obisin and appty <create an account, nd apply o
104 thwe mosi accurste ksl of dsasior assislance.

disaster forma of asaistance for
wetach you may e ehgibic.
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Como parte del Departamento de Seguridad
Naclonal, la Agencla Federal para el Manejo
de Emergenclas (FEMA) es la organlzaclon
que actia como coordinador de la labor

de recuperacion por desastres. FEMA
coordina con agenclas locales, estatales

y federales para ayudar a las personas
afectadas por desastres declarados al

nivel federal y que callfican para aslstencla
economica provisional o directa. El Programa
de Individuos y Famiilas de FEMA es uno

de muchos elementos que podrian estar
disponibles para el apoyo de la recuperacion.

NORTH CARGLINA



If you discover mold growing in the property, the following can be done to clean the mold:

& HOW TO CLEAN MOLD

Identify and fix the source of the water/moisture that is causing the mold to grow.
Discard porous materials such as drywall, drapes, wood products, etc.

Prevention

When dried, spores are s Some items such as drapes,
clothes, sheets, etc. can be
cleaned to remove mold
from them.

After these steps have been completed l EI I

you can do the following:

more easily released from
thesze types of materials.

leaning and

d Mold C

Isture ang

CLEAN

> \ 3
Clean/Maintain places ' 2 ‘ Check thesze locations to
where moisture 7 see if they need cleaning

accumulates. ‘ or maintenance to remove
meisture/mold buildup.

H d ins, :
VAL CORBRRA S o Clean with soap and water

refrigerator drain pans, and = 2
toilet bowls are common before using disinfectants.

places for mold to grow.

It's & Molsture lssue Mo

Increase ventilation to affected area to | " This can involve unblocking air pathways,
reduce dampness. A /  running exhaust fans, closing windows, etc.

o

Ensure that area being
cleaned Is isclated or
contained to reduce the
amount of mold and spores
released into the air.

Wear gloves and a dust mask/respirator to decrease exposure to meld.

and Maold Cleaning and Prevention

~

Aoisture

*+ Educate landlord on the moisture issues to encourage them to resolve the water damage related problems
* Request an inspection by local code enforcement department
* Enforce the lease through the civil court system.

Do
-®

PRECAUTIONTS

It's a Molstura |ssue: M




Es un problema de humedad: Limpieza y Prevencion de la Humedad y el Moho

Es un problema de humedad: Limpieza y Prevencion de la Humedad y el Moho

LIMPIEZA

PIRECUATE @ [H@OINAES

Si usted descubre que hay moho creciendo en su propiedad, puede hacer lo siguiente para limpiar dicho moho:
e

Cuando estos materiales se se- Algunos articulos como

can, las esporas se desprenden ) las cortinas, la ropa,
mas facilmente de ellos. las sdbanas, etc., pueden lavarse para
remover el moho de ellos.

COMO LIMPIAR EL MOHO

Identificar y reparar la fuente del agua/humedad que estd causando que el moho se reproduzca.
Deseche materijales porosos como paneles de yeso, cortinas, productos de madera, etc.

Luego de completar estos pasos

usted puede hacer lo siguiente:
Revise estos lugares para ver si
necesitan ser limpiados para re-
mover el exceso de humedad o el
crecimiento de moho.

—+ o
Mantenga limpios los lugares
donde se acumula la humedad.

Los drenajes del condensado del
sistema HVAC, las bandejas de
drenajes de refrigeradores, y las
tazas de inodoros son lugares

c .
comunes para el crecimiento de :

Lave con agua y jabon antes de
usar desinfectantes.

moho.

Esto puede requerir el desbloqueamiento de ductos
de aire, usar extractores de aire, cerrar ventanas, etc.

Aumente la ventilacion en las areas
afectadas para reducir la humedad.

20
g PRECACUCIONES MIENTRAS LIMPIA
P
Asegurese de que el drea que se
limpia sea cerrada para reducir la WA
cantidad de moho y esporas que se SU AP
esparzan en el aire.

Use guantes y mascarilla de polvo para disminuir la exposicién al moho.

Q8

Informele al casero de los problemas de humedad para que ellos reparen los problemas relacionados con los danos causados por el goteo de
agua

Solicite una inspeccion del departamento loeal de aplicacion de codigos

Haga cumplir el contrato de alquiler pon medio del sisterna de corte ¢ivil.

Qe

Estado de Carolina del Nortes Departamento de Salud v Servicios Humanos «Division de Salud Publica
www.nedhhs.gov » www.nedhhs gov/divisions/dph

El NC DHHS es un empleador y Proveedor de Igualdad de Oportunidades. 7/2016




U.S. Small Business Administration

The SBA Office of Disaster
Assistance's mission is to help
people recover from disasters

and rebuild their lives by
providing affordable, timely and
accessible financial assistance
to homeowners, renters and
businesses.




SBA Disaster Loans

The U.S. Small Business Administration offers low
interest disaster loans to homeowners, renters,
businesses of all sizes and private, nonprofit
organizations to repair or replace real estate,
personal property, machinery & equipment,
inventory and business assets that have been
damaged or destroyed in a declared disaster.

Home and Personal Property Loans

If you are in a declared disaster area and are the
survivor of a disaster, you may be eligible for
financial assistance from the SBA - even if you
don’t own a business. As a homeowner, renter
and/or personal property owner, you may apply to
the SBA for a loan to help you recover from a
disaster.

Renters and homeowners alike may borrow up to
$40,000 to repair or replace clothing, furniture,
cars, appliances, etc. damaged or destroyed in the
disaster. Homeowners may apply up to $200,000
to repair or replace their primary residence to its
pre-disaster condition.

Business Physical Disaster Loans

Any business or private, nonprofit organization
located in a declared disaster area and has
incurred damage due to the disaster may apply for
a loan to help replace damaged property or restore
it to the condition it was before the disaster.

U.S. Small Business Administration

If your business or private nonprofit organization
- large or small - has suffered physical damage as
a result of a disaster, you may be eligible for
financial assistance from the SBA. The SBA
makes physical disaster loans up to $2 million for
qualified businesses or private, nonprofit
organizations.

Economic Injury Disaster Loans

If your business is located in a declared disaster
area and has suffered financial losses because of
the disaster (regardless of physical damage),
you may be eligible for an Economic Injury
Disaster Loan (EIDL). Substantial economic
injury is the inability of a business to meet its
obligations as they mature and to pay its ordinary
and necessary operating expenses. EIDLs
provide the necessary working capital to help
small businesses survive until normal operations
resume.

These loans are available to small businesses,
small agricultural cooperatives and certain private
nonprofit organizations of all sizes that have
suffered substantial financial losses resulting from
a declared disaster.

The SBA can provide up to $2 million in disaster
assistance; this includes both economic injury
and physical damage assistance. Your loan
amount will be based on your actual economic
injury and your company’s financial needs.

Help to Fund Mitigation Improvements

If your loan application is approved, you may be
eligible for additional funds to cover the cost of
improvements that will protect your property
against future damage of the same type.
Examples of improvements include retaining
walls, seawalls, sump pumps, etc. Mitigation loan
money is in addition to the amount of the
approved loan, but may not exceed 20 percent of
total disaster damage to real estate and/or
leasehold improvements, as verified by the SBA to
a maximum of $200,000 for home loans. It is not
necessary for you to submit the description of
improvements and cost estimates with the
application. The SBA must approve the mitigating
measures before any loan increase.

Interest Rates and Loan Terms

The SBA offers two interest rates for disaster
loans. The low rate will not exceed 4 percent.
SBA’s market rate will not exceed 8 percent. The
SBA determines whether you qualify for the low
rate or market rate based on an analysis of your
financial information, credit history and the amount
of your verified uninsured losses. Applicable rates
are announced when a disaster is declared and
are fixed for the life of the loan.

The SBA offers loans with long-term repayments
in many cases up to 30 years. The SBA sets
terms on a case-by-case basis, based upon your
ability to repay and SBA policy. There are no
prepayment penalties.
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U. S. SMALL BUSINESS ADMINISTRATION
» FACT SHEET - DISASTER LOANS

U.S. Small Business Administation NORTH CAROLINA Declaration 14911 & 14912

(Disaster: NC-00081)
Incident: HURRICANE MATTHEW

occurring: October 4, 2016 and continuing

Application Filing Deadlines:
Physical Damage: December 9, 2016 Economic Injury: July 10, 2017

If you are located in a declared disaster area, you may be eligible for financial assistance from the U. S. Small Business Administration

(SBA).

What Types of Disaster Loans are Available?

Business Physical Disaster Loans — Loans to businesses to repair or replace disaster-damaged property owned by the
business, including real estate, inventories, supplies, machinery and equipment. Businesses of any size are eligible. Private,
non-profit organizations such as charities, churches, private universities, etc., are also eligible.

Economic Injury Disaster Loans (EIDL) — Working capital loans to help small businesses, small agricultural cooperatives, small
businesses engaged in aquaculture, and most private, non-profit organizations of all sizes meet their ordinary and necessary
financial obligations that cannot be met as a direct result of the disaster. These loans are intended to assist through the
disaster recovery period.

Home Disaster Loans — Loans to homeowners or renters to repair or replace disaster-damaged real estate and personal
property, including automobiles.

What are the Credit Requirements?

Credit History — Applicants must have a credit history acceptable to SBA.
Repayment — Applicants must show the ability to repay all loans.

Collateral — Collateral is required for physical loss loans over $25,000 and all EIDL loans over $25,000. SBA takes real estate
as collateral when it is available. SBA will not decline a loan for lack of collateral, but requires you to pledge what is available.

What are the Interest Rates?

By law, the interest rates depend on whether each applicant has Credit Available Elsewhere. An applicant does not have Credit
Available Elsewhere when SBA determines the applicant does not have sufficient funds or other resources, or the ability to borrow from
non-government sources, to provide for its own disaster recovery. An applicant, which SBA determines to have the ability to provide for
his or her own recovery is deemed to have Credit Available Elsewhere. Interest rates are fixed for the term of the loan. The interest
rates applicable for this disaster are:

No Credit Available Credit Available

Elsewhere Elsewhere
Business Loans 4.000% 6.250%
Non-Profit Organization Loans 2.625% 2.625%
Economic Injury Loans
Businesses and Small Agricultural Cooperatives 4.000% N/A
Non-Profit Organizations 2.625% N/A
Home Loans 1.563% 3.125%

What are Loan Terms?

The law authorizes loan terms up to a maximum of 30 years. However, the law restricts businesses with credit available elsewhere to a
maximum 7-year term. SBA sets the installment payment amount and corresponding maturity based upon each borrower’s ability to

repay.

What are the Loan Amount Limits?

Business Loans — The law limits business loans to $2,000,000 for the repair or replacement of real estate, inventories,

machinery, equipment and all other physical losses. Subject to this maximum, loan amounts cannot exceed the verified
uninsured disaster loss.
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o  Economic Injury Disaster Loans (EIDL) — The law limits EIDLs to $2,000,000 for alleviating economic injury caused by the
disaster. The actual amount of each loan is limited to the economic injury determined by SBA, less business interruption
insurance and other recoveries up to the administrative lending limit. EIDL assistance is available only to entities and their
owners who cannot provide for their own recovery from non-government sources, as determined by the U.S. Small Business
Administration.

e Business Loan Ceiling — The $2,000,000 statutory limit for business loans applies to the combination of physical, economic
injury, mitigation and refinancing, and applies to all disaster loans to a business and its affiliates for each disaster. If a
business is a major source of employment, SBA has the authority to waive the $2,000,000 statutory limit.

e Home Loans — SBA regulations limit home loans to $200,000 for the repair or replacement of real estate and $40,000 to repair
or replace personal property. Subject to these maximums, loan amounts cannot exceed the verified uninsured disaster loss.

What Restrictions are there on Loan Eligibility?

e Uninsured Losses — Only uninsured or otherwise uncompensated disaster losses are eligible. Any insurance proceeds which
are required to be applied against outstanding mortgages are not available to fund disaster repairs and do not reduce loan
eligibility. However, any insurance proceeds voluntarily applied to any outstanding mortgages do reduce loan eligibility.

e Ineligible Property — Secondary homes, personal pleasure boats, airplanes, recreational vehicles and similar property are not
eligible, unless used for business purposes. Property such as antiques and collections are eligible only to the extent of their
functional value. Amounts for landscaping, swimming pools, etc., are limited.

e Noncompliance — Applicants who have not complied with the terms of previous SBA loans may not be eligible. This includes
borrowers who did not maintain flood and/or hazard insurance on previous SBA loans.

Note: Loan applicants should check with agencies / organizations administering any grant or other assistance program under this
declaration to determine how an approval of SBA disaster loan might affect their eligibility.

Is There Help with Funding Mitigation Improvements?

If your loan application is approved, you may be eligible for additional funds to cover the cost of improvements that will protect your
property against future damage. Examples of improvements include retaining walls, seawalls, sump pumps, safe rooms, etc.
Mitigation loan money would be in addition to the amount of the approved loan, but may not exceed 20 percent of total amount of
physical damage to real property, including leasehold improvements, and personal property as verified by SBA to a maximum of
$200,000 for home loans. It is not necessary for the description of improvements and cost estimates to be submitted with the
application. SBA approval of the mitigating measures will be required before any loan increase.

Is There Help Available for Refinancing?

e SBA can refinance all or part of prior mortgages that are evidenced by a recorded lien, when the applicant (1) does not have
credit available elsewhere, (2) has suffered substantial uncompensated disaster damage (40 percent or more of the value of
the property or 50% or more of the value of the structure), and (3) intends to repair the damage.

e Businesses — Business owners may be eligible for the refinancing of existing mortgages or liens on real estate, machinery and
equipment, up to the amount of the loan for the repair or replacement of real estate, machinery, and equipment.

e Homes — Homeowners may be eligible for the refinancing of existing liens or mortgages on homes, up to the amount of the
loan for real estate repair or replacement.

What if | Decide to Relocate?

You may use your SBA disaster loan to relocate. The amount of the relocation loan depends on whether you relocate voluntarily or
involuntarily. If you are interested in relocation, an SBA representative can provide you with more details on your specific situation.

Are There Insurance Requirements for Loans?

To protect each borrower and the Agency, SBA may require you to obtain and maintain appropriate insurance. By law, borrowers
whose damaged or collateral property is located in a special flood hazard area must purchase and maintain flood insurance. SBA
requires that flood insurance coverage be the lesser of 1) the total of the disaster loan, 2) the insurable value of the property, or 3) the
maximum insurance available.

For more information, contact SBA’'s Disaster Assistance Customer Service Center by calling (800) 659-2955, emailing

disastercustomerservice@sba.gov, or visiting SBA’s Web site at http://www.sba.gov/disaster. Deaf and hard-of-hearing individuals may

call (800) 877-8339. Applicants may also apply online using the Electronic Loan Application (ELA) via SBA’s secure Web site at
https://disasterloan.sba.gov/ela.
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‘ HOJA DE DATOS DE LA AGENCIA EEDERAL PARA
EL DESARROLLO DE LA PEQUENA EMPRESA
U.S. Small Business Administration NORTH CAROLINA Declaracién 14911y 14912

(Desastre: NC —00081)
Incidente: HURACAN MATTHEW

Ocurrido el: 4 de octubre del 2016 y continuo

Fechas Limites Para Solicitar Préstamos:

Dafios Fisicos: 9 de diciembre del 2016 Dafios Econdmicos: 10 de julio del 2017

Si usted estd ubicado en una area declarada zona de desastre, usted puede ser elegible para asistencia financiera por la
Agencia Federal para el Desarrollo de la Pequefia Empresa ( SBA por sus siglas en inglés).

;0ué tipos de Préstamos de Desastre estan Disponible?

e Préstamos para Negocios Con Dafios Fisicos — Préstamos a negocios para reparar o reemplazar la propiedad dafiada
perteneciente al negocio, incluyendo propiedad inmobiliaria, inventario, viveres, maquinaria y equipo. Los negocios de
cualquier tamafio son elegibles. Las organizaciones privadas sin fines de lucro, como organizaciones de caridad, iglesias,
universidades privadas, etc. también son elegibles.

e Préstamos para Pérdidas Economicas (EIDL) — Préstamos para proveer capital de trabajo para ayudar a pequefios negocios,
pequefias cooperativas agricolas, pequefios negocios involucrados en acuacultura y la mayoria de las organizaciones
privadas, sin fines de lucro, de todos tamafios a cubrir sus obligaciones financieras ordinarias y necesarias que no pueden
cubrir como resultado directo del desastre. Estos préstamos tienen por objeto brindar asistencia durante el periodo de
recuperacion del desastre.

e Préstamos de Desastre para Hogares — Préstamos para duefios de hogares o inquilinos para la reparacion fisica de hogares
y la recuperacion de pérdidas de la propiedad personal que esta dafiada por el desastre, incluyendo automoviles.

¢ Cudles son los requisitos de Crédito?

e Historial de Crédito — El solicitante debera tener un historial de crédito aceptable por SBA.

e Habilidad de Pago — El solicitante debera demostrar su habilidad para pagar todos los préstamos.

e Colateral — Colateral es un requisito para préstamos de pérdidas fisicas de $25,000 o mas y para préstamos EIDL de $25,000
0 mas. SBA acepta propiedad inmobiliaria como colateral cuando esta disponible. SBA no rechazara un préstamo por falta de
colateral, pero se requiere que usted ofrezca lo que tenga disponible.

¢ Cudles son las Tasas de Interés?

Por ley la tasas de interés dependeran si el solicitante tiene Disponibilidad de Crédito por Otros Medios. Un solicitante quien no tiene
Disponibilidad de Crédito por Otros Medios cuando SBA determina que el solicitante no tiene suficientes fondos u otros recursos, o la
habilidad para obtener préstamos de otras agencias no gubernamentales para proveer remedio a dafios sufridos por el desastre. Un
solicitante, quien SBA determina que tiene la habilidad para proveer para su propia recuperacién, se entiende que tiene Disponibilidad
de Crédito por Otros Medios. Las tasas de interés son fijas durante el término del préstamo. Las tasas de interés que aplican para
este desastre son:
Si usted no tiene Disponibilidad Si usted tiene Disponibilidad
de Crédito por Otros Medios  de Crédito por Otros Medios

Préstamos para Negocios 4.000% 6.250%
Préstamos a Organizaciones Sin Fines de Lucro 2.625% 2.625%
Préstamos para Dafios Econémicos
Pequefios Negocios, Pequefias Cooperativas Agricolas 4.000% N/A
Organizaciones privadas sin fines de lucro 2.625% N/A
Préstamos para Hogares 1.563% 3.125%

¢Cudles son los Términos del Préstamo?

La ley autoriza términos de préstamo hasta un maximo de 30 afios. Sin embargo, para negocios con disponibilidad de crédito por otros
medios la ley limita su término a un maximo de 7 afios. SBA establece la cantidad de pago y la madurez del préstamo correspondiente
de acuerdo a la habilidad de reembolso de cada prestatario.

¢ Cudles son los Limites de la Cantidad del Préstamo?

e Préstamos para Negocios — Las cantidades son limitadas por ley hasta $2,000,000 para reparar/reemplazar bienes
inmobiliarios, inventario, maquinaria, equipo, y todas otras pérdidas fisicas. Sujeto a esta cantidad maxima, la cantidad del
préstamo no podra exceder la cantidad de los dafios por desastre verificados y no asegurados.
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e Préstamos por Dafios Econdmicos (EIDL) — Las Cantidades los EIDL son limitadas por ley hasta $2,000,000 para aliviar el
dafio econdmico causado por el desastre. La cantidad actual de cada préstamo es limitada por dafio econémico determinado
por SBA, menos lo recuperado por seguros de interrupcion de negocios y otras fuentes de recuperacion hasta el limite
prestatario administrativo. SBA también considera contribuciones potenciales que estan disponibles del negocio y/o sus
duefios, o afiliados.

e Limites del Préstamo para Negocios — El limite reglamentado de $2,000,000 es aplicado a préstamos de negocio en
combinacién de pérdidas fisicas, pérdidas econémicas, mitigacion y refinanciamiento conjuntamente. Si el negocio es una
fuente mayor de empleo, SBA tiene la autoridad para retirar el limite establecido por la ley de $2,000,000.

e Préstamos para Hogares — Son limitados por regulaciones de SBA a un maximo de $200,000 para reparar/reemplazar
propiedad inmobiliaria, y $40,000 para reparar/reemplazar propiedad personal. Sujeto a estas cantidades méaximas, la
cantidad del préstamo no podra exceder la cantidad de los dafios por desastre verificados y no asegurados.

2, 0ué Restricciones existen sobre la elegibilidad de Préstamo?

e Pérdidas no aseguradas — Solamente las pérdidas no aseguradas o las pérdidas por desastre no indemnizadas son elegibles.
Cualquier fondo del seguro que se requiera su uso para cubrir una deuda hipotecaria no estara disponible para cubrir las
reparaciones del desastre y por lo tanto no reducira la elegibilidad del préstamo. Sin embargo, cualquier fondo del seguro
que se utilize voluntariamente para cubrir una deuda hipotecaria si reducira la elegibilidad del préstamo.

e Propiedades no Elegibles — Las propiedades secundarias, botes para diversion personal, aviénes, vehiculos recreativos, y
propiedades similares no son elegibles, a menos que sean usados en un negocio. Propiedades como antigiiedades y
colecciones califican hasta su valor funcional maximo. Las cantidades del préstamo para restaurar jardineria, piscinas, etc.,
son limitadas.

e Incumplimiento — Solicitantes que con anterioridad no hayan cumplido con sus obligaciones en los préstamos de asistencia de
SBA no son elegibles. Esto incluye prestatarios que no han cumplido con su obligacibn de mantener seguro contra
inundaciones o incendio en préstamos anteriores de SBA o préstamos asegurados por el Gobierno Federal.

Adjunto: Los solicitantes deben verificar con las agencias u organizaciones que administran cualquiera subvenciéon u otro
programa de asistencia relacionado a ésta declaracién para determinar como una aprobacién de un préstamo de desastre de SBA
puede afectar su elegibilidad.

¢;Hay Ayuda para Financiar Mejoras de Mitigacion?

Si su solicitud de préstamo es aprobada, usted puede ser elegible para fondos adicionales para cubrir los gastos de mejoras para
proteger su propiedad de dafios futuros. Ejemplos de mejoras incluyen paredes de retencién, muralla de contencién maritima, bomba
de desague, habitacion de seguridad, etc. El dinero designado para mitigacién seria adicional a la cantidad del préstamo aprobado,
pero no podra exceder un 20% de la cantidad total del dafio del desastre a bienes raices y/o mejoras al arrendamiento, como
verificado por SBA a un méaximo de $200,000 para préstamos de hogares. No es necesario que la descripcion de las mejoras y
estimados de costos sean sometidos junto con la solicitud. La aprobacién de SBA sobre las mejoras de mitigacion sera requerida
antes de cualquier aumento a la cantidad del préstamo.

¢;Hay ayuda disponible para Refinanciar?

e  SBA puede refinanciar toda o parte de las hipotecas previas tal y como se evidencia a través de un derecho de retencién
registrado, cuando el solicitante (1) no tiene disponibilidad de crédito por otros medios, (2) ha sufrido dafios por desastre
extremos que no estan indemnizados (40 por ciento o mas del valor de la propiedad), y (3) tiene como intencidn el reparar los
dafos.

e Negocios — Los duefios de negocios pueden ser elegibles para refinanciar hipotecas o embargos preventivos existentes en
propiedad inmobiliaria, equipo y maquinaria, y en algunos casos hasta la cantidad del préstamo para reparar o reemplazar la
propiedad inmobiliaria, equipo y maquinaria.

e Hogares — Los duefios de hogares pueden ser elegibles para el refinanciamiento de embargos preventivos o hipotecas
existentes, en algunos casos hasta la cantidad del préstamo para reparar o reemplazar la propiedad inmobiliaria.

;0ué si desea Reubicarme?

Usted puede utilizar su préstamo de desastre de SBA para reubicarse. La cantidad del préstamo de reubicacién dependera si usted se
reubicara voluntariamente o involuntariamente. Si usted esta interesado en reubicarse un representante de SBA puede proveerle mas
detalles sobre su situacion especifica.

¢Hay algin Reguerimiento de Sequro paralos Préstamos?

Para la proteccion de cada prestatario y de la Agencia, SBA requiere que los prestatarios obtengan y mantengan un seguro apropiado.
Por ley, aquellos prestatarios los cuales sus propiedades damnificadas o propiedades de colateral estan localizadas en una area
especial de inundacién, deben comprar y mantener seguro de inundacion. SBA requiere que el seguro de inundaciéon sea menor que
(1) eltotal del préstamo de desastre (2) el valor total asegurable de la propiedad, o (3) el seguro maximo disponible.

Para mas informacion, contacte al Centro de Servicio al Cliente para Asistencia por Desastre de SBA, por llamar al (800) 659-2955,
por correo electrénico a disastercustomerservice@sba.gov, o visite el sitio Web de SBA a http://www.sba.gov/disaster. Las personas
sordas o con deficiencias auditivas pueden llamar al (800) 877-8339. Los solicitantes también pueden aplicar en linea utilizando la
Aplicacion Electréonica de Préstamo (ELA) a través del sitio Web seguro de SBA en https://disasterloan.sba.gov/ela.
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